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HUU.

3name

1. HEJIX OCBOEHUA YYEFHOU JUCITATIIAHBI

[{enpt0 oCBOCHUS YIEOHOM AUCIUTUIMHBI (MOIyIis) «MapKeTHMHI B oTpac/six U _cdepax je-
SATeAbHOCTH SIBIISETCS:

MOKa3aTh CHEU(PUKY MapKETUHIa B MIPOLECCE YIPaBICHUS NPEANPHUATUIMHU Pa3IUYHBIX OT-
pacneit wnu chep. M3yuynTb OCHOBHOM MHCTPYMEHTApHil MapKeTHHra BHIOPAHHBIX OTpaciiell Wiu
cdep AeATeTbHOCTH M MOTY4YUTh HABBIKM €0 MCIIOJIb30BAaHUS AJIS IPUHATHS YIPABICHUECKUX pellle-

3agaum Kypca:

OCHOBHBIC TIPHHIUITEI U METOABI pa3 pabOTKU CTPATETUH OpraHU3aluN

OCHOBHBIE OCOOCHHOCTU OPTraHU3aIMH JESITeIbHOCTH MPEANPUATHIA B PA3ITUYHBIX OT-
pacisax u cepax AeATeIbHOCTH

OCHOBHBIC IPUEMBI M METO/IbI COOpa MapKETHHTOBBIX JIAaHHBIX U METOMBI HX 00paboT-
KH

OCHOBHBIE ITOKa3aTeNu PUHAHCOBOM YCTONYNBOCTH U 3(PPEKTUBHOOCTH MPEATPUATUSL
COZIep)KaHWE M B3aUMOCBSA3b OCHOBHBIX JJIEMEHTOB IIPOLIECCA CTPATETHYECKOTO
yIpaBJICHUS;

NPUHINIBL ¥ METO/BI pa3pabOTKy OM3HEC IUIAHOB OpraHU3aIui

IIPUMEHSTh Ha NPAKTHKE JaHHBIC, MOJIYYEHHBIE B XOJ€ MCCIENOBAHUN BHEUIHEN U
BHYTpPEHHEH CpeJibl OpraHu3auu

aJlaliTHPOBATh OCHOBHBIE TEOPETUUECKUE IIOJIOKEHUSI MApKETHUHIA I pealuil pas-
JIMYHBIX OTpacien

UCIOJIb30BaTh UH(OPMAIIHIO, TTOTYYEHHYIO B PE3yJIbTaTe MaPKETUHTOBBIX HCCIeI0Ba-
HUU

KaJIbKYJIHPOBATh U aHATU3HPOBATH CEOECTOUMOCTD MPOIYKIIUU U IPUHUMATh 00OCHO-
BaHHBIE PEIICHUS HA OCHOBE JIaHHBIX YIPABIEHUYECKOIO yueTa

pa3pabarbIBaTh IPOrpaMMbl OCYIIECTBICHUSI OpraHU3allMOHHBIX U3MEHEHUI U OIICHH-
BaTh UX 3(HPEKTUBHOCTD;

TEeHEpUPOBATh HOBBIE UJIEH U PEATU30BBIBATH UX HA IPAKTUKE

Braoemo

NpUeMaMH pealn3alliy, 3alJIaHNPOBAHHBIX MEPOIPUATHH M METOJAaMH MX CBOEBpE-
MEHHOMW aJlalTalliK K YCIOBHUSIM PHIHKA

COBPEMEHHBIMU TEXHOJOTHSIMA MapKETUHTOBOTO YIIPABICHHS

METOJIaMH PEATN3AIIMHA OCHOBHBIX MAapKETHHTOBBIX (DyHKIIHIA

METOJIaMH PEaN3allii OCHOBHBIX YIPAaBICHUCCKUX (QYHKIMHA (TMPHHATHE PELICHUH,
OpraHM3aLysl, MOTUBHPOBAHUE W KOHTPOJIb)

MeToAaMu (GOPMYITMPOBAHUS U pealn3alliy CTPATETnii Ha ypOBHE OU3HEC-EITUHUIIBI
MHCTPYMEHTApHEM JJIsl OLIEHKH O0BEKTUBHOCTU U 3()(HEKTUBHOCTHU IMpEIaraeéMbIX K
peanu3aly MPOeKTOB

2. IEPEYEHD IINTAHUPYEMBIX PE3YJIbTATOB OBYYEHMUSA 110 TUCIU-
IVIMHE, COOTHECEHHBIXC IINTAHUPYEMBIMMU PE3YJIBTATAMHMN OCBOEHMUAA
OBPA3OBATEJIbHOM ITPOI'PAMMBI

Kon Copep:xanue KOMIIeTeHIHA Irtansl GOPMUPOBAHUSA

KOMIIe-

TeHIUH

OK-3 CIIOCOOHOCTBIO HCIOJIb30- 3HaTh —OCHOBHBIE OCOOCHHOCTH OpTraHU3aLUK JESTEIbHOCTH IPEIIPHATHH
BaTh OCHOBBI 9KOHOMHYECKUX | B Pa3JIMUHBIX OTPACIAX U chepax JIesITeNbHOCTH
3HAHWH B pa3NM4YHbIX chepax | YMeTh- aJanTHpOBaTh OCHOBHBIE TEOPETUUCCKHUE ITOJIOKEHUSI MapKeTHHra
JeSITeIbHOCTH JUIS peaauil pa3IuuHbIX OTpaciei

Brnagets — coBpeMEHHBIMY TEXHOJIOTHIMHI MapKETHHTOBOTO YIIPABICHUS
OIIK-4 | cnocoOGHOCTIO HAXOJHUTh 3HaTh —OCHOBHBIE NIPUHIMIBI ¥ METOMBI pa3 pabOTKH CTPATErnu OpPraHm3a-




HOCTH

OpraHU3aI[OHHO-
YIPaBICHYECKUE PEIICHHS B
npodeccnoHaTLHOM Jesi-
TENBHOCTH M TOTOBHOCTh

U
YMeTb- IpUMEHSTh Ha IPAaKTUKE JaHHBIC , HOJTYYCHHBIC B XOJE HCCIIEI0Ba-
HUI BHEIIHEW U BHYTPEHHEN cpeibl OpraHu3alu

Brnamers —ipuemMaMu peanmu3zanyy, 3alIaHUPOBAHHBIX MEPOIPHUSATHHA U Me-

HECTH 3a HUX OTBETCTBCH-

TOOAaMH UX CBOQBpeMeHHOﬁ ajarTanuy K yCJIIOBUSAM PbIHKa

2.1. ®opmupyeMble KOMIETEHIIMH 110 Pa3aeaamM IuCHUNINHbI

HaumenoBanue ConepixaHue ®opmupye- PesyabTrarsl 0CBOCHHMA (3HATh, YMeETh,
pasgeja  aMCHH- MbI¢ KOMIIe- | BJaJeTh, IOHHMATh)
TJIMHBI (T€MbI) TeHIHHU
Xapakrepuctuka U ocodenno- | OITK-4 3HaTh —OCHOBHBIE NMPUHIIMITEI H METOBI pa3
Tema 1 Beenenue CTH pBIHKOB. OTIMYHE yCIIyTU paboTKH CTpaTeruu OpraHu3annu
B IMCHUILINHY. or TtoBapa. Crneuudura map- YMeTb- NpUMEHATh Ha NpaKTUKE JaHHBIC |,
Ocobennoctu KeTUHra ycIyr. OJeMEeHThI MOJydeHHbIE B XOJ€ HCCIENOBaHUN BHEII-
MapKCeTHHIa B OT- KOMILJICKCA MapKETHUHIa yCIIyT Heill U BHYTpeHHEeil cpeJibl OpraHu3aiu
pacisx u chepax U ux ocobeHHoctu. Tosap. Buagets —npuemamu peanusanuu, 3aIUIaHU-
ACATCIBHOCTH. Ilena. IIponBuxenue. Pacnpo- POBAHHBIX MEpONPHUIATUI U METOJaMM HX
Ocob6ernocTr ctpanenne. [lepconan. Okpy- CBOEBPEMEHHOM aJalTallUd K YCIOBUSIM
MapKeTUHIa yClIyr | skenue. IIponecc. pBIHKA
Mopens J[. Patmena, momens | OK-3 3HaTh —OCHOBHBIE OCOOEHHOCTH OpraHh3a-
«CepBAKIIH» WIN «OOCITyXH- LU AEATENBHOCTH NMPEINPUATHI B pa3nny-
BaHWE B JelcTBUmy, [1.0Hrnue HBIX OTpaciiax U cepax aesTeTbHOCTH
Tema 2 Mexnyna- | u E. Jlanreapaa monens oomie- YMeTp- ajantupoBaTb OCHOBHBIE TEOPETHU-
POJHBIE MOAETH ro BOCIHPUHUMAEMOIO Kaue- YecKHe IOJ0XKEHUS MapKeTHHTa JUIsl peauii
MmapketuHra ycnyr | ctBa K. I'pénpooca,  «7P»- pa3IMYHBIX OTpacien
mozens M. burnepa, Tpe- Bnanets — COBpEMEHHBIMH TEXHOJOTUSIMU
yronbsHast Mmozens @. Kotnepa MapKEeTUHTOBOTO yIPaBICHUS
HccnenoBanue cpeasl Mapke- OK-3 3HaTb- OCHOBHBIEC TIPHEMBI M METOJBI cOopa
THUHTa TYPUCTCKOTO MpEaNpH- MapKETHHTOBBIX JAaHHBIX M METOMABI UX 00-
arust. Typnponykt. CTpykTypa paboTKu
Tema 3 MapkeTuar TYpPUCTKOT'O phIHKa. TeHpeH- YMeThb -MCIoIp30BaTh HH(YOPMALIUIO, TTOTY-
B TypHIME IIUH Pa3BUTUS TYPUCTUUECKO- HEHHYIO B PE3yIbTaTe MAPKETHHIOBBIX HC-
ro peiHKa. CerMeHTanus mno- Cle0BaHuil;
Tpebuteneil. OcobeHHOCTH Bnanets- MeTomaMu peanu3alui OCHOBHBIX
LEHO0OPa30BaHuUs U TIPOJIBH- MapKETHHTOBBIX (pYHKIMH
xenust. TpeboBaHus K Typ-
OPEINPUATHAM.
Ocobennoctn  roctuangHOro | OK-3 3HaTh —OCHOBHBIC MMOKa3aTelu (UHAHCOBOH
Ou3Heca. Kiaccudpukanms YCTOWYUBOCTH W 3(P(EKTHBHOOCTH Tpe.-
roctuHun. CerMEeHTHpOBaHUE MPHATHS
Tema 4 MapkeTur notpeduTenei. IlenoBsie YMeTh - KaJIbKyJIMPOBATh U aHAJIM3UPOBATH
B FOCTHHIMHOM CTpaTerMi  TOCTHHHYHBIX ce0ecTONMOCTh IPOLYKIMH U IPUHAMATh
GusHECe npeanpusituii.  OcobeHHOCTH 000CHOBaHHBIE PEIICHHUS] HA OCHOBE JaHHbBIX
npoaBuxkeHus. OCHOBHBIE U YIPaBIECHYECKOIrO y4era
JIOTIOJTHUTEbHbBIE YCIYTH TOC- Brnanets - MeTofaMu peanu3aliiu OCHOBHBIX
TuHUL. OpraHu3anus NUTaHus yIpaBieHYeCKNX (QYHKUMHA (TpuUHSATHE pe-
B FOCTUHULAX. LIEHUH, OpraHu3anus, MOTUBUPOBaHHE U
KOHTPOJIb)
Xapaxkrepuctuka u kiaaccudu- | OK-3
Kalys npeanpusTuii oome- 3HaTh- COZlepKAaHNE M B3aNMOCBSI3b OCHOB-
Tema 5 MapkeTnHr | cTBeHHOTO nUTaHHUsA. OCHOB- HBIX 3JIEMEHTOB IPOIIecca CTPATETHYECKOTO
HpeANpUATHI 00- HbIE (DAKTOPBI ycIiexa Mpe- YIpaBJICHNUS;
HIECTBEHHOTO ITH- HpUSTHH OOIIECTBEHHOTO ITH- YMeThb - pa3pabaThIBaTh MPOTPAMMBI OCY-
TaHUs Tanus. KoHuennus pecropaHa. HIECTBJICHUS OPraHU3alMOHHBIX M3MEHEHUI
OCHOBHBIE U JIOTIOJHUTEIIBHbIE U OIICHUBATH UX 3P(PEKTUBHOCTE;
yciyru. CoBpeMeHHbIe Bnanerts -metonamu pOpMyITHpPOBAHUS U
HarpasJeHUsl B Pa3BUTHHU 00- peajM3aliiy CTpaTeruii Ha ypoBHe OM3HecC-




IIECTBEHHOTO MUTaHUSA (Keii- CIMHUIIBI;
TepHHT, QyI-KopT, hpaH-

Yal3uHT).
DyHKIMH 0AaHKOBCKOTO Map- OK-3 3HaTh- MPUHIUIBI U METOABl pa3paboTKH
ketuHra. M3yuenue crpoca Ha OW3HEC IUIAHOB OpraHU3aInui
Tema 6 BaHKOB- PBIHKE OaHKOBCKOTO KalHTa- YMeTh — reHepupoBaTh HOBBIE WAEH U pea-
N 7a. Buasl KpeANTHBIX OpraHu- JM30BBIBATH UX HA MPAKTHUKE
CKHUI MapKETHHT .
3anuii 1 6aHKOBCKHX OIlepa- Bnagets —MHCTpyMEHTapueM Al OLEHKH
. Pekiama B 6aHKOBCKOM 00BbEKTUBHOCTH M 3()(HEKTHUBHOCTH IIpejyIa-
MapkeTuHre. Opranusanus raeMbIX K peaji3aliy MPOEKTOB
00CITyKMBaHHs KIMEHTOB.
OcobenHoctn ctpaxosoro | OK-3 3HaTh - 0COOCHHOCTH OpraHU3alUMU CTPAXO-
MmapkeTtuHra. OCHOBHBIE CTpa- BBIX IIPOLIECCOB
XOBBIE OIEpaIMU. YYacTHUKH YMeTh-IIpOBOANTH aHAIH3 NOTpeduTeneH
Tema 7 Crpaxosoii CTpaxoBoro pbiHKa. LleHoo06- Bnanerts - MeToamMu pa3pabOTKH CTpaTeruu
pa3oBaHME U MPOJBIDKCHHE B MIPOJIBIKCHUS

MapKeTHHT
cTpaxoBanuu. Kanamel cObiTa

cTpaxoBoid mpoxykmun. Cer-

MEHTaLUs roTpeOuTeneii.

@akTopsl crpoca B CTPaxoBa-

HHH.

Crpykrypa pbiHKa Henpmwxu- | OK-3 3HaTb-crienuduky

moctu. Kiaccugpukanns He- YMeTh- aHaTU3UPOBATH LIEHBI U 1T
JBIKUMOCTH  (OKWnasi, KOM- Bnagers—MeTonamu peanusanuy MapKeTHH-
MepuecKast). CermeHTanus TOBBIX IPOTpaMM

norpebureneir. OcobOeHHOCTH
LIEHOOOpa30BaHUsI W TIPOJBH-
skeHusl. DakTopel, onpenens-
IOIME COPOC U CTOMMOCTH 1
kB. M. CoBpemeHHBIE Tpebo-
BaHMA K JKWJIOW M KOMMepde-
CKOH HEIBM)XHMOCTH.

Tema 8 MapkeTunr
HEIBUXKHMOCTH

3. MECTO JUCHHUILIUHBI B CTPYKTYPE OEPA3OBATEJIBHOM ITPOI'PAMMBI

VYuebHas nucruruiiHa «MapKeTHHT B 0Tpacisx u cdepax aeaTeIbHOCTH» OTHOCHTCS K 06a30-
Boit yactu bioka b.1 «/{uctummuaet (Mogymu)». b1.520 — ounast dopma o6yuennsi; 61.65.19 - 3aounas
¢dopma oOyuenust. OCBoeHHE TUCHUIUIMHBI y4acTBYeT B ()OPMUPOBAHUM M30PAHHOTO BHJA JIEATEIb-
HOCTH T10 HanpasieHuto 1 HanpasieHHocTu OITOIL.

Bonrsnioe mecto B y‘-IGGHOM IUIaHC MO0 MOATOTOBKE TAKHUX CIICHUAIMCTOB 3aHUMACT U3YUYCHUC
Kypca "MapKeTHHT B OTpacisix u cdepax AesaTeTbHOCTH', KOTOPBIA HAMpaBJieH Ha TO, YTOOBI CTY/ICH-
TBI TOCTATOYHO TTIyOOKO M3YUMJIM HE TOJIBKO BOIPOCH! OOIIEH TEOPHH MapKETHHTa, HO U 1€, 3a/1a-
YH, UHCTPYMEHTHI U CIeU(UKY ero MpakTUYECKOro MPUMEHEHUs! B PA3IMYHBIX 001acTAX KOMMeEp-
YECKOW NeATeNbHOCTH. «MapKeTHHT B OTpaciiix U chepax AesTEIBHOCTH» KaK CaMOCTOSTEeNbHas
HayKa UMEET TECHYIO CBSI3b C IPYTUMH HaYKaMHU.

Jliis u3ydeHus: JaHHOW TUCIUIUIMHBI HEOOXOIUMBI CIEAYIONINEe 3HAHUS, YMEHUS U HaBBIKH,
dbopMupyeMbie MPEeAIIECTBYIOMUMU JUCHUILTHHAMU: MEHEJDKMEHT, MapKETHHT

4. OBBbEM JJUCIUIIJIUHBI B 3AYETHBIX EJJUHULHAX C YKASAHUEM AKA-
JEMHUYECKUX YACOB, BBIJIEJIEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIO-
IUXCA C MPENOJABATEJIEM (IIO BUJIAM YUEBHBIX 3AHATHIA) U1 HA CAMO-
CTOATEJBHYIO PABOTY OBYYAIOHIUXCSA

Ounas gopma 00yueHust

KomnuecTBo yacos

Bun yae6HO# paboTh Bcero 1o yue6- Cemectpsl

HOMY IJIaHy No 4

KonTakTHast padoTa (Bcero) 52 52




B ToMm uucie:

nexrmn (J1) 24 24
npaktuueckue (I13) u cemunapckue (C) 3ansaTus 24 24
naboparopubie pabotsl (JIP) (mabopaTopHbIii IpakTH- i i

Kym) (JIIT)

KonTtpons camocrositensHo padotst (KCP): 4 4
CamocroniTesibHasi pa6oTa (Bcero): 38 38

Bupl mpoMexxyTouHOI aTTecTauHn 18 3auer ¢ ONEHKOf
(9K3aMeH, 3a4eT, 3a4EeT ¢ OLICHKOM)

OBILAS Tpy10eMKOCTb AUCIH- Hacsr: 108 108
IUIHHBI: 3au. e 3 3

3aounas popma oOyueHust

KomnuecTBo yacos

Bun yueGHOI paboThI Beero o yue6- Cemectpsl

HOMY IUIaHY Ne 3

KonrakTHas padora (Bcero) 14 14

B Tom uncrne:

nexuuu (JI) 5) B

npaktuueckue (I13) u cemunapckue (C) 3ansaTus 5 5

naboparopHbie padotsl (JIP) (JtabopaTopHBIil MpaKkTH- i i

kym) (JIIT)

KonTpons camocrositensao padotsl (KCP): 4 4

CamocrosiTesibHast padoTa (Bcero): 90 85

Buaer npomexxyTouHoM aTTecTauin 4 3auer ¢ OuEHKOH

(9K3aMeH, 3a4eT, 3a4eT C OIIEHKOM )

OBLIAS Tpyn10eMKOCTH AUCIIH- Yacer: 108 108

IJIMHBI: 3au. e. 3 3

5. COAEP) KAHUME JUCHUIIVIMHBI, CTPYKTYPUPOBAHHOE 110 TEMAM
(PA3AEJIAM) C YKASAHUEM OTBEJEHHOI'O HA HUX KOJTMYECTBA AKAJEMHU-
YECKHUX NJIM ACTPOHOMMYECKHUX YACOB 1 BUJIOB YYHEBHBIX 3AHATHUU

Bunnbl yueOHoli AesiTeJILHOCTH B Yacax =
oyHasi (popMma o0yuyeHUs 23
Tema (pasaeir) y4eGHOI JUCHTATTHHBI 3a04Has (popma o0yuyeHus E. =
S & 3
= |8 B | 2~| 5| 8 )
Mm
Tema 1 BBenenune B qucuuminny. Ocod0eHHOCTH Map-
KeTHHra B oTpacifx U cepax aesareabHocTH. Oco-
0eHHOCTH MAPKEeTHUHIAa YCJIyr
XapakTepucTuka U 0COOCHHOCTH PBHIHKOB. OTin4me 3 3 4 10
yciryra ot ToBapa. Crnienuduka MapkeTHHTa yCIyr. Diie- 1 - 11 11 onpoc
MEHTBI KOMILICKCAa MAapKETHHTa YCIYT H UX OCOOCHHOCTH.
Tosap. Lena. IIponsuxenue. Pacrnpocrpanenue. Ilepco-
Han. Oxpyskenue. IIpouecc.
Tema 2 MexayHapoaHbIe MOJeIH MAPKETHHIA yCJIyT 3 3 4 10 okl
Mogpens JI. Patmena, MOJens «CepBaKIIH» HITH «00- 1 ] 11 11
CIyXuBaHWe B naeWictBum», I[1.0#rnmue m E. Jlanreapma




MoJieNib o01ero BocnpuHumMaemoro kadectsa K. I'péapo-
oca, «7P»wmonens M. butHepa, TpeyronsHas moaeis O.
Kotnepa

Tema 3 MapkeTHHT B Typu3Me

HccnenoBanme cpeasl MapKeTHHTA TYPHCTCKOTO IIpe.-
npusatus. Typnpoaykr. CTpyKTypa TypHCTKOTO PBIHKA.
TenneHnnn pa3BUTHS TypPUCTHIECKOTO phIHKA. CerMeH-
Tanus norpedureneii. Oco0eHHOCTH IEHOOOPa30BaHUS U
npoaBmkeHus. TpeOOBaHUS K TYPIPEIIPUSTHSIM.

12
12

TecTsl
CutyaimoH-
HBIE 3a/IaHUs

Tema 4 MapKkeTHHT B TOCTHHUYHOM OH3Hece
OcobeHHOCTH TOCTHHMYHOrO Owm3Heca. Kiaccupukarus
roctuaull. CerMeHTHpoBaHUE nOTpeOuTenei. lleHoBbIC
CTpaTeruyl TOCTHHUYHBIX mnpeanpusatuii. OcoOeHHOCTH
npoaBmxkeHus. OCHOBHBIC W JONOJHUTEIBLHBIC YCIIyTH
roctuaull. OpraHu3aiys MUTAHUS B TOCTUHHIAX.

11

11
13

ompoc

Tema S MapkeTHHI NpeAnpUsTHi 00IIECTBEHHOIO
NMUTAHUSA

XapakTepHucTrKa U KIIacCU(PUKAIUS IPeIIPUITHN 001I1e-
cTBeHHOTO IuTaHusA. OCHOBHEIE (PaKTOPHI ycIiexa Ipea-
MPUSTHIA 00IIIeCTBEHHOT0 TuTaHus. KoHmemnus pectopa-
Ha. OCHOBHBIC U IOTIOJNHUTEIbHBIE YCIIyTH. COBpeMeHHbIE
HAIPaBJICHUS B Pa3BUTHH OOIIECTBCHHOTO MUTAHUS (Keii-
TEpUHT, GYI-KOPT, GpaHyaii3uHr).

12
13

CuTyaimos-
HBIE 33/IaHUS

Tema 6 BankoBCKHMIi MApKeTHHT

OyHKIUM 0AaHKOBCKOTO MapKeTHHTa. M3ydeHue cpoca Ha
pBHIHKE OAHKOBCKOTO KaruTaia. BUIbl KpeTUTHBIX Opra-
HU3aIMii U OAHKOBCKUX omeparuii. Pexiiama B OaHKOB-
cKkoM MapkeTuHre. OpraHu3saus 00CITyKHBaHUS KIIUCH-
TOB.

11

11
13

orpoc

Tema 7 CTpaxoBoii MAapKeTHHT

OcobeHHOCTH CTpaxoBoro mapkerunra. OCHOBHBIE CTpa-
XOBbIE ONEpaIi. YYacTHUKH CTpaxoBoro peiHKa. LleHo-
o0Opa3oBaHNe W TPOJIBMKEHHE B CTpaxoBaHWHU. KaHaib
cOpITa cTpaxoBoil nmpoxykiuu. CerMeHTaIus noTpeduTe-
sei. @akTophI CrIpoca B CTPaXOBAHUH.

12
13

Occe

Tema 8§ MapKkeTHHI HeABHKUMOCTH

CrpykTypa pblHKa HEIBMKHMOCTH. Kiaccudukanus He-
JBIDKMMOCTH (kMJiasi, KoMMepueckas). CermeHTanus no-
Tpebuteneir. OCOOEHHOCTH LIEHOOOPa30BaHUS U IMPOJIBHU-
xkeHHsa. DakTopbl, ONpeeIAoNNe CIIPOC U CTOUMOCTS 1
kB. M. CoBpeMeHHbIe TpeOOBaHMS K KMIOH U KOMMepue-
CKOH HEJIBM)XHMOCTH.

12
13

IIpoMeKyTOUYHBIH KOHTPOJIb

18

3ader ¢ oueH-
KoM

BCET'O: Ounas ¢popma
3aounas gopma

24

24

108
108

5.1. IllpakTn4yecKue 3aHATUSA

Tema (pa3aen) yueOHOM AuUCHH-
IJTMHBI

HanMeHoBaHMe NPAKTHYECKHUX
3aHATHH

Bcero uacos
ouyHas ¢.o.
3ao4Has ¢.o.

HNHTepakTnBHAA

¢opma

Tema 1 Brengenue B AMCIUTUIMHY.
Oco0OCHHOCTH MapKETUHTa B OT-
pacisix u cdepax AesTeILHOCTH.
Oco0CHHOCTH MapKETHHTA YCIIYT

YCIIyT.

VYcnyra u toBap. PasButue pblHKa

Tema 2 MexayHapoaHble MOJETU
MapKeTHHTa YCIIyT

AHanu3 NpUMEHEHHs MeEXTyHapo-
HBIX MOJIeNIell MapKTeWHIa YCIyr
JUIs pa3HbIX BUJOB On3Heca

312

OO6cyxaceHue pe-

(eparos




MeTo1 KOJIIEKTUB-
Tema 3 MapkeTuHr B TypusMe 312
PaspaboTtka Typmpoaykra 11 HOTO aHajn3a Ch-
Tyanuu
Tema 4 MapKeTHHT B TOCTHHHY- AHanu3 TpPeAsioKEeHUsT OCHOBHBIX 3
HOM Ou3Hece TOCTHHUYHBIX I[eTIeH 1
o MeTox KOJJIEKTUB-
Tema 5 MapKeTHHT TpeIIPHSITHIA 3/2 A
Pa3paboTka KOHIENITNHN pecTopaHa HOTO aHaJn3a Ch-
00ILIECTBEHHOTO TUTAHUS 1
Tyanuu
. Mistery  shoppinge  6aHkoBCKoi 3
Tema 6 baHKOBCKMiT MapKETHHT y PpIng
chepe 1
Tema 7 CtpaxoBoit MApKETHHT Pa3paboTka pexiIamMHONH KaMIaHWH 3/2 Mertop pa3BuBaro-
HOBOTO MPOJIYKTA 1/1 el Koonepanuu
Tema 8 MapkeTHHT HEABIDKAMO- | AHAIW3 CIpoca W MPEUIOKEeHHAS Ha 3
CTH poiake N 1
BCEI'O: Ounas ¢opma 24/8
3aounas ¢gopma 5/2

6. IEPEYEHb YYEBHO-METOJUYECKOI'O OBECHHEYEHUSA 151 CAMOCTOSI-
TEJbHOU PABOTHI OBYYAIOINUCA ITO JUCHUILJIMHE

Tema (pa3aen)
yueOHOM auc-
HUILTHHBI

Bua camocrosiTeibHOM padoThI CTyIEeHTA.
IlepeueHnb yueOHO-MeTOAMYECKOT0 O0ecTiedeHUs AJIsl CAMOCTONATEILHOM pa-
00TBI

Bcero yacos
o4yHaA ¢.o.
3ao04yHas ¢.o.

Tema 1 Beene-
HHE B TUCLIH-
wmHy. OcobeH-
HOCTH MapKe-

IIpopaboTka yueOHOro Marepuana 1mo KOHCICKTY JCKIMH, Y4eOHON M HaydHOU
nuteparype. [loAroToBka JOKIAJ0B K CEMUHAPCKUM 3aHATHIM. CaMOCTOSITENb-
HOE OCBOCHHUE TEMbI, H3yUCHHE JINTCPATYPHI U3 MIPUBEICHHBIX HCTOUHUKOB:
1.MapkeTuHT peruoHoB: ydeOHoe mocobue, ApkeHoBckuii M. B.,M: KOHuTH-
Hana, 2015-135c.,http://biblioclub.ru

ycayr

5.Event-meponpusiTis KaK MHCTPYMEHT IPOJABM)KEHHS TO-BapHBIX OpEHIOB U
yenyr  AdanaceeB I'. C. M. JlabopaTopus KHHTH, 2012-
108c.http://biblioclub.ru

6.Pexnama B Typusme u oTapixe: yuyeoHoe noco-o6ue,Mopran H., [Tpuuapn A.,M:
IOuuTH-Mana, 2015-495¢., http://biblioclub.ru

7.CoBpeMEHHBIC TIOIXOIbl K aHaIW3y W Pa3BUTHIO cepbl YCIyr B perdoHax

Urpynosa 0. M., M., bepaun: Hu-pexkr-Menua, 2016-
210c.http://biblioclub.ru
8.PR B HEKoMMepueckom cektope KupmmmoBa B. JILM., bBepmun: Jlupekr-

Menmua, 2015, http://biblioclub.ru

THHTA B OTpac- 2.CoBpemennbiii Mapketunr: ydebnwmk. byn JI., Kypro . ,M.:lIOruTH-/aHa, 4
nsx U cepax 2012,-1039c. http://biblioclub.ru 11
JIESITEIIEHOCTH. 3.Event-meponpusiTis Kak HHCTPYMEHT HPOJBIDKCHMS TOBapHBIX OpPEHIOB H
OcobenHocTH yeayr  AdanaceeB I'. C. M. JlabopaTopus KHHTH, 2012-
MapKeTHHTa 108c.http://biblioclub.ru
ycIayr 4.CoBpeMeHHbIE TOAXO/Abl K aHaJIM3y W Pa3BUTHIO cepbl yCIyr B perMoHax
Urpynosa O. M.,M., bepnun: Aupekr-Menua, 2016-210c.http://biblioclub.ru
[Ipopabotka ydeOHOro MaTepuana O KOHCHEKTY JICKIHH, YUeOHOW M Hay4yHOMH
aurteparype. [loaroroBka noKiIagoB K CEMUHAPCKUM 3aHATHsIM. CaMOCTOSATEIb-
HOE OCBOCHHUE TEMBI, H3y4YEHHE JINTEPATYPhI:
1.MapkeTuHT peruoHoB: ydeOHoe mocobue, ApxkeHoBckuii M. B.,M: KOHuTH-
Hana, 2015-135c.,http://biblioclub.ru
2.MapKeTHHT TYpPHUCTCKUX ycayT: yaeOHnk, Bockonosua H. A, M: IOnnTH-/aHa,
2015-207c.,http://biblioclub.ru
3.PecropanHsiii MapkeTHHr: ydebHOe mocobme, XwmeipoBa C. B.,M: IOnuTH-
Tema 2 Mesxy- Hana, 2012-256. http://biblioclub.ru
HAPOIHBIE MOJC- 4.CoBpemenHblii MapketuHr: yueOHuk. byn JI., Kypro [I.,M.:}IOnutn-/lana, 4
2012,-1039c. http://biblioclub.ru
JI1 MapKeTHHTa 11




[Ipopabotka y4eOHOro MaTepuana NO KOHCHEKTY JICKIHH, YIeOHOW M Hay4dHOMH
muteparype. [loaroroBka HOKIag0B K CEMUHAPCKUM 3aHATHAM. CaMOCTOSTENb-
HOE OCBOCHHE TEMBI, U3yUCHHE JIUTEPATYPHI :

1.MapkeTuHr peruoHoB: ydeOHoe mocobue, ApxkeHoBckuii M. B.,M: KOHuTH-
Hana, 2015-135c.,http://biblioclub.ru

2.MapKeTHHT TYpPHUCTCKUX ycayT: yaeOnnk, Bockonosua H. A, M: IOrnTH-/aHa,
2015-207c.,http://biblioclub.ru

3.CoBpemMennbiii Mapketunr: yueOnuk. byn JI., Kypro JI.,M.:lIOnuTn-/laHa,

Tema 3 Mape- | 515 "1039c. http://biblioclub.ru >
TUHT B TypU3Me 11
4.Event-meponpuaTHsT Kak MHCTPYMEHT INPOABMIKEHHS TO-BapHBIX OpEHIOB H
yenyr  AdanaceeB I'. C. M. JlabopaTopus KHHTH, 2012-
108c.http://biblioclub.ru
5.Pexnama B TypusMe u oTabIxe: ydyeOHoe noco-oue,Mopran H., [Tpnuapn A.,M:
IOunTH-ana, 2015-495¢., http://biblioclub.ru
6.CoBpeMeHHBIC TIOMXOJBI K aHAIM3Y M Pa3BUTHIO CPEpPHl YCIYT B PETrHOHAX
Urpynosa 0. M.,M., bepnun: Ju-pexr-Menua, 2016-
210c.http://biblioclub.ru
IIpopaboTka y4eOHOTO MaTepHana Mo KOHCIEKTY JIEKIUH, y9eOHOW W HayIHOH
muteparype. [loaroroBka HOKIagoB K CEMUHAPCKUM 3aHATHAM. CaMOCTOSTENb-
HOE OCBOCHHE TEMBI, U3yUCHHE JIUTEPATYPHI :
1.MapkeTuHr peruoHoB: y4yeOHOe mocobue, ApxkenoBckuit M. B.M: FOuutu-
Hana, 2015-135¢.,http://biblioclub.ru
Tema 4 Mapre- 2.PecropaHHbIi MapKETHHT: yueOHoe mocobue, XmbipoBa C. B.,M: IOHuTH-
THHE B FOCTH- Hana, 2012-256. http://biblioclub.ru 5
HHIHOM GH3HECE 3CoBpemenHblii MapketuHr: yueOHuk. byn JI., Kypru /[I.,M.:lOnutun-/lana, 11
2012,-1039c. http://biblioclub.ru
4.Event-mMeponpusTHs. KaK WHCTPYMEHT INPOIBIDKEHHS TO-BapHBIX OpPEHIOB U
yemyr  AdanaceeB I'. C. M.: JlabopaTopus KHHTH, 2012-
108c.http://biblioclub.ru
5.CoBpeMeHHbIE MOIXOABI K aHAJIM3y M Pa3BUTHIO c(ephl YCIyr B PErHOHAX
Urpynosa 0. M. M., bepnun: Ju-pexkr-Menaua, 2016-
210c.http://biblioclub.ru
[Ipopabotka y4eOHOro MaTepuana NO KOHCHEKTY JICKIHMH, YUeOHOW M Hay4YHOMH
aurteparype. [loaroroBka noKiIagoB K CEMUHAPCKUM 3aHATHSIM. CaMOCTOSATEIb-
HOE OCBOCHHUE TEMbI, U3y4YEHHE JINTEPATYPHI U3:
1.MapkeTuHr peruoHoB: y4yeOHOe mocobue, ApxkenoBckuit M. B.M: FOuutu-
Hana, 2015-135¢.,http://biblioclub.ru
2.MapKeTUHT TyPUCTCKUX ycIyr: yueOHuk, Bockomosud H. A, M: IOuutu-/lana,
2015-207c.,http://biblioclub.ru
3.PecropanHsiii MapkeTHHT: ydebHOoe mocobme, XwmpipoBa C. B.,M: IOnuTH-
Tema 5 Mapke- | [lana, 2012-256. http://biblioclub.ru
TuHT npeanpus- | 4.CoBpemenHsrid Mapketusr: y4eOHuK. byn JI., Kyprm [.,M.:}Onutn-/lana, 5
Tuit obmectBeH- | 2012,-1039c¢. http://biblioclub.ru 11

HOT'O IIUTaHUA

5.Event-meponpusiTis KaK MHCTPYMEHT IPOJABM)KEHHS TO-BapHBIX OpEHIOB U

yenyr  Adanaceer I'. C. M. JlabopaTopus KHHTH, 2012-

108c¢.http://biblioclub.ru

6.Pexnama B Typusme u oTabixe: ydyeoHoe noco-oue,Mopran H., [Tpuuapn A.,M:

IOuuTH-/ana, 2015-495¢., http://biblioclub.ru

7.CoBpeMEHHBIE MOJXOJbl K aHAIM3y M Pa3BUTHIO c(epbl YCIYr B PErHOHAX
Urpyrosa  O. M. M.,  Bepnun: Hu-pexr-Menna, 2016-

210c.http://biblioclub.ru

8.PR B HEKoMMepueckoMm cektope KupmmmoBa B. JILM., bBbepmun: Jlupekr-

Menmua, 2015, http://biblioclub.ru




Tema 6 bankos-
CKUI MapKeTHHT

[Ipopabotka y4eOHOro MaTepuana NO KOHCHEKTY JICKIHH, YIeOHOW M Hay4dHOMH

muteparype. [loaroroBka HOKIag0B K CEMUHAPCKUM 3aHATHAM. CaMOCTOSTENb-

HOE OCBOCHHE TEMBI, U3yUCHHE JINTEPATYPHI U3 :

1.MapkeTuHr peruoHoB: ydeOHoe mocobue, ApxkeHoBckuii M. B.,M: KOHuTH-

Hana, 2015-135c.,http://biblioclub.ru

2.CoBpemennbrii Mapketunr: ydebnwmk. byn JI., Kypro . ,M.:lIOruTH-/aHa,

2012,-1039c. http://biblioclub.ru

3.Event-meponpusitus Kak WHCTPYMEHT MPOIBIIKCHHS TO-BapHBIX OPEHIOB U

yenyr  AdanaceeB I'. C. M. JlabopaTopus KHUTH, 2012-

108c.http://biblioclub.ru

4.CoBpeMeHHbIE TOJIXO/bl K aHaJM3y W Pa3BUTHIO c(epbl YCIyr B pETHOHaX
HrpyHosa 0. M. M., bepnun: Hu-pexr-Menua, 2016-

210c.http://biblioclub.ru

5.PR B HekommepueckoMm cektope Kupunmosa B. JILM., bepmun: [dupext-

Menmua, 2015, http://biblioclub.ru

Tema 7 Ctpaxo-
BOIl MapKEeTHHT

IIpopaboTka y4eOHOTO MaTepHana Mo KOHCIEKTY JIEKIUH, y9eOHOW W HayIHOH

muteparype. [loaroroBka HOKIag0B K CEMUHAPCKUM 3aHATHAM. CaMOCTOSTENb-

HOE OCBOCHHE TEMBI, U3yUCHHE JINTEPATYPHI U3 :

1.MapkeTuHT peruoHoB: ydeOHoe mocobue, ApxkeHoBckuii M. B.,M: KOHuTH-

Hana, 2015-135c.,http://biblioclub.ru

2.CoBpemenHblii MapkeruHr: yueOHuk. byn JI., Kypru [I.,M.:}Onutn-/lana,

2012,-1039c. http://biblioclub.ru

3.Event-meponpusitus Kak WHCTPYMEHT MPOIBIIKCHHS TO-BapHBIX OPEHIOB U

yenyr  AdanaceeB I'. C. M. JlabopaTopus KHUTH, 2012-

108c.http://biblioclub.ru

4.CoBpeMeHHBIE MMOIXOABI K aHATU3y M Pa3BUTHIO Cephl YCIyT B pEerHOHAX
UrpynoBa  O. M. M.,  Bepnun: Hdu-pexr-Menna,  2016-

210c.http://biblioclub.ru

5.PR B HekommepueckoMm cektope Kupunmosa B. JILM., bepmun: [dupekt-

Menua, 2015, http://biblioclub.ru

Tema 8 Mapke-
TUHT HEIBWKHU-
MOCTH

IIpopaboTka y4eOHOTO MaTepHana Mo KOHCIEKTY JIEKINH, y9eOHOW W HayIHOH

muteparype. [loaroroBka HOKITagoB K CEMUHAPCKUM 3aHATHAM. CaMOCTOSTENb-

HOE OCBOCHHUE TEMbI, H3y4YEHHE JINTEPATYPHI U3:

1.MapkeTuHr peruoHoB: y4yeOHOe mocobue, Apxkenockuit M. B.,M: FOuutu-

Hana, 2015-135¢.,http://biblioclub.ru

2.CoBpemenHblii MapkeruHr: yueOHuk. byn JI., Kypru [I.,M.:}IOnutn-/lana,

2012,-1039c. http://biblioclub.ru

3.Event-meponpusTHs KaK MHCTPYMEHT IPOJABH)KEHHS TO-BapHBIX OpEHIOB U

yeayr  AdanaceeB I'. C. M.: JlabopaTopus KHHTH, 2012-

108c.http://biblioclub.ru

74.CoBpeMeHHBIC TIOAXOABl K aHAIN3Y W PAa3BUTHIO CHEpHI YCIYyT B PErHOHaX
UrpynoBa  O. M. M.,  Bepmun: Hdu-pexr-Menna,  2016-

210c.http://biblioclub.ru

5.PR B Hekommepueckom cekTope Kupumioa B. JLM., bepmun: Jupexr-

Menua, 2015, http://biblioclub.ru

BCET'O: Ounas ¢popma
3aounas gopma

38
90

7. ®OHJI OHEHOYHBIX CPEJCTB JJI IPOBEJAEHUS ITIPOMEXYTOUYHOM AT-
TECTALIUU OBYYAIOIIUXCA 110 JUCHUTIJIMHE
OrneHrnBaHuE U KOHTPOJIb C(HOPMUPOBAHHOCTH KOMIIETEHIMH MO JUCLIUIUIMHE OCYIIECTBIIS-
€TCsl C MOMOIIBIO TEKYILETO0 KOHTPOJIS YCIIEBAEMOCTH U IIPOMEKYTOUHOM aTTECTALUH.
Texymuil KOHTPOJIb YCIIEBAEMOCTH U IIPOMEXYTOYHAsS aTTECTalUs IPOBOAATCS B COOTBET-
ctBuH ¢ «IlonmoxkeHneM 00 opraHu3aly TEKYIIEro KOHTPOJIS U IPOMEXYTOYHOH aTrTecTaluu o0y-
Yamuxcs Mo mporpaMMam OakajaaBpuaTa, IporpaMMaM CIEUAUTETa U IPorpaMMaM MarucTpary-

pb» B AKageMuH.

7.1. IEPEYEHb KOMIIETEHIIUI C YKASAHUEM 3TAIIOB UX ®OPMHUPOBA-
HHS B IIPOIIECCE OCBOEHUA OBPA3OBATEJIBHOMN TPOT'PAMMBI




Ilepeuenv komnemenyuii, hopmupyemvix OUCUUNIUHOU

OK-3,0I1K-4

Omanwt popmuposanus KomnemeHnyuil

Haszseanue u codepofcaHue amana

Koo(vt) popmupyemvix na
amane KoMnemeHyul

Otan 1 - 3HaTh:

OCHOBHBIC IMPUHIIMIIBI K METOBI pa3 PabOTKU CTPATErMH OPTaHU3AIHH
OCHOBHBIC OCOOCHHOCTH OPTaHH3alMK ICATEIbHOCTH MPCANPHUITHN B
Pa3IMYIHBIX OTPACIAX U cepax AesITeIbHOCTH

OCHOBHBIC TIPHEMBI K METOBI COOpa MAPKETUHTOBBIX JaHHBIX M METO-
JII UX 00paboTKH

OCHOBHBIC TIOKa3aTelu (PUHAHCOBOW ycToWumBOCTH ¥ 3Pdek-
TUBHOOCTHU TPEANPUITUSL

COJICPXKAHUC U B3aHMOCBSI3b OCHOBHBIX JJIEMEHTOB IpOIecca CTpaTe-
THYECKOTO yIPaBICHUS,

MPUHITUIEI © METOBI pa3pabOoTKK OW3HEC MJIAHOB OpraHu3aiui

OK-3,01K-4

Otan 2 - YMETb:

TPUMEHSTH Ha NPaKTUKE JaHHBIC, TOTY4YeHHBIEC B XOI€ MCCIEeIOBAHNN
BHEILIHEW ¥ BHYTPEHHEW CpeJibl OPraHU3aLuN

aJanTHPOBATh OCHOBHBIE TEOPETUIECKHE ITOJIOKEHHS MapKETHHTA JJIS
peanuil pa3IM4HbIX OTpaciei

WCIIONIb30BaTh MH(OPMAITHIO, TIOTYYESHHYIO B pe3yabTaTe MapKEeTHHIO-
BBIX MCCIIEIOBAHUI

KaJbKYJIHPOBATh U aHAIU3UPOBATH CEOCCTOMMOCTD MPOIYKIIMH U MPH-
HUMAaTh O0OOCHOBaHHBIC PEIICHHUS HA OCHOBE JAHHBIX yIPaBICHUCCKO-
ro ydera

pa3pabaThIBaTh MPOrPAMMBbl OCYIIECTBICHHS OPraHU3alMOHHBIX H3-
MCHCHUH U OLICHUBATH UX 3PPCKTUBHOCTB;

TEeHEPHPOBATH HOBBIC UJICH M PEATIM30BEIBATE UX Ha MIPAKTHKE

OK-3,0I1K-4

Otan 3 - Biajgers:

NpUEMaMM PeaIn3alii, 3aIIAHMPOBAHHBIX MEPOIIPUATHI U METOAAMHU
MX CBOEBPEMEHHOM aJaNTallMK K YCIOBUAM PhIHKA

COBPEMEHHBIMH TEXHOJIOTHSIMH MapPKETHHIOBOIO YIIPABIICHHS
METOJIJAaMHU PEaATM3alUH OCHOBHBIX MAPKETUHTOBBIX (DYHKIIMH
METOJIAMU PEanu3al[ii OCHOBHBIX YIPABICHUSCKUX QYHKIMI (TPHHS-
THE PEIICHUI, OpraHU3ausi, MOTHBUPOBAHUE U KOHTPOJIB)

MeromamMu (pOPMYIIMPOBAHUS W pealu3alMi CTpaTeruii Ha YPOBHE
OH3HEC-€IUHHULIBI

HHCTPYMEHTApUEM JJIsl OLUECHKH OOBEKTHBHOCTH H 3((EeKTUBHOCTH
npeIaraeMbiX K peaan3aiui POEKTOB

OK-3,0IK-4




7.2. ONUCAHUE MMOKA3ATEJIEM U KPUTEPUEB OLIEHUBAHUSI KOMIETEHIIMA HA PA3JIMYHBIX DTAIAX UX ®OPMU-
POBAHMSA, OITIMCAHHME IIKAJI OHEHUBAHUA

Koowi Dmanwt popmuposanus Ilokazamenu oyenuganus Kpumepuu oyenusanus komnemeHyuil
Komnemen KoMnemeHyuil Komnemenuyuil OTInIHO Xoporio Vnosnersopuren | HeynosneTsopu
yui BHO TEIHLHO
OK-3 3HaTh —OCHOBHEIC IloporoB.elil yposeHns: ITokazaTenu ycBoeHuUs 3HaHUN Teopernueckoe
0COOCHHOCTH OpraHU3aIuU COJICpIKAT ONMCAHUE NCHCTBUH, OTPAKAIOIINX padoTy TeopeTtnueckoe TeopeTmiccKoe colep>kaHue
JESITEBbHOCTH MPEANPUATHNA B | ¢ HHPOPMAITUCH, BBITOJHEHUE Pa3IHYHBIX coJiepIKaHue coucla) . JUCIIATUTHHBI
Pa3IMYHBIX OTPACIISIX U MBICJIUTEIBHBIX OMePaIHid JUCIIATUTHHBI P (Momyrnis) He
Teoperuueckoe JUCUUILTUHBI
ctepax nesITeTbHOCTH - aet o0lee NPeICTaBICHHE O BUIC conepIKatiie (Momyrs) (Mostyns) OCBOEHO.
YMeTb- ananTupoBarb JIeSITENIbHOCTH, OCHOBHBIX 3aKOHOMEPHOCTSIX anc;innnﬂbl OCBOEHO OCBoeHgI Heobxomumeie
OCHOBHBIE TEOPETHYECKHE (hyHKIHOHUPOBaHKS 00BEKTOB MPOECCHOHATEHON (Momyrs) MOJTHOCTBIO, Oe3 YACTHHHO. HO MIPaKTUYECKHE
TIOJIO’KEHHSI MAPKETHHTA TS JeSITETFHOCTH, METOJIOB U AJITOPUTMOB PEIICHHUS OCBoeHgH po6eos, HDOGENLL ’He HaBBIKH
peaynii pa3nUYIHBIX OTpaciaed | MPaKTHYSCKUX 3a1ad HEKOTOPEIE P paboter He
» MMOJHOCTEIO, 0€e3 HOCHT
Biagets — coBpeMeHHBIMHU BazoBeiii ypoBens: [lokazarenn 11 IpoBepKH DOGEIOR MIPaKTHIECKUE CVILECTBEHHOIO cthopMUpOBaHEI
TEXHOJIOTHSIMHU OCBOCHHSI YMEHHH conepikat TpeOOBaHUS K p ' HaBBIKH PabOTHI 3 , Bce
o o . | HeobxomuMmble Xapaxrepa,
MapKETHHIOBOTO YIIPABICHUS | BBIIOIHEHHUIO OTJACIBHBIX NSHCTBUI H/HIIH Oolepanuii C OCBOCHHBIM MIPEeIyCMOTPEHH
- MO3BOJISIET PEIIaTh TUIIOBEIE 3a/1a9H, TPUHUMATH MPAKTHHICCKHE MaTepHuaIoM HEO0XOMIMEIS bIe pabodeit
OrK-4 SUATh ~OCHOBHbIC [IPHHIIHIIEI I oq)eCCI/IOHanEHLIe Uy, aBnqueCKne’ e?neﬂn;{ mo | MABPIH paborst ctho I:I)VII/I oBajpl | | PaKTHCCKuC I op aMMOi1
H MCTO/IbI pas paGoTin I/II3)BeCTHLIM aJro I/ITMaz/I I1)'1 aBWJIaM U M;)TOL[I/IKaM ¢ OCBOCHHBIM HC):[(I))CTaEOlIHO HaBbIKH padoTHI uECLFIEmHHHH
< pateritit Opratusattii IloBbIIIEHHBIH pOBeHL ’HEIl)I/IMeHOBaHI/ISI JIaHHBIX MATCpHATIOM BCE ’ ¢ OCBOCHHAIM yeOHbIC
yp :
YMETb IPUMEHATE Fa €3yJIETAaTOB 00YYCHHUS BKIIFOUAIOT XaPAKTEPUCTUK chopmuposans, TPEYCMOTpeRH | o CPHATIOM B Zla aHus
HIPAICTIIRS AATHIIC , fIaBzIKOB I Mogq €TEHHBIX B IT ouech; eHII)eHI/IH g Bee IZ HZGO eP OCHOBHOM . OJIHEHBI C
BI yeit BBIMTOJTHCHBI
TIOJTy4EHHBIE B X0/Ie Do (I)CCC;IoiaHBII: S— P p NPE/CMOTPEHH | op AMMO c(hopMHUPOBaHSHI, SEIMI
HCCTIeNOBARIH BHCIIHET] i P TIPEATIoNIaraeT TOTOBHOCTh PEIaTh bie paboueii ,I[ECI?;IHJ‘II/IHLI 00ILIHHCTEO 1(—)pH.}III/I6KaMI/I
BHYTPCHHCH CPC/IbI P p o IPOTrpaMMOii peIyCMOTPCHH '
MPaKTUYECKHE 337a91 TOBBIIIEHHON CI0KHOCTH, (Momysist) M JomnonHuTenHH
opratsaiui HETHITOBBIE 3a/1a4H, TPUHUMATH IPOPECCHOHATIHHEBIE JICTHTLTIHRT eOHBIC bix paoucit ast
Brnaners —[pueMaMu > 1Ip p . (Moﬂyﬂﬂ) ya r[p()rpaMM()f/'I
W YIPaBICHYECKHUE PEIICHNS B YCIOBUSIX HETIOIHOM 3aaHAs CaMOCTOSITEITEH
peaiisallitit, OTIpeNIeIIEHHOCTH, TIPH HEIOCTaTOYHOM yucbure BEITIOJTHEHEI JHCHHTLTIHBT as pabota Ha,
3aIIaHUPOBAHHBIX pel > 1P A 3a1aHUAS ! (Moﬂyng) p A
o OKYMEHTaJIbHOM, HOPMaTUBHOM U METOJMUECKOM KaueCcTBO MaTepHaIoM
MCEPOTIPITTHLI 1 METOAAMM HX g6ez§;qeﬂnn P : BBIIOHCHBL, BBIMOJHCHUS HU y4e0HbIX uc in HHBI
CBOEBPEMEHHOM aJlanTainu K KaueCTBO UX 7 3amaHui ? o H)
OJTHOTO W3 HUX MOJYJIsI) HE
YCIIOBHSAM PBIHKA BBIMOJTHCHUS A BBITIOJTHEHO, .
HE OICHEHO MIPUBENET K
OIICHEHO HEKOTOpBIE U3
MUHUMAaJIbHBIM KakoMy-JTH00
YHUCIIOM 0aJlIoB, BBIITOJTHEHHBIX
quciIoM 0aJuioB, N 3HAYUMOMY
OJIM3KUM K 3aJlaHHH,
HEKOTOpbIE MOBBILIEHUIO
MaKCHMAIILHOMY . BO3MOJKHO,
BUJIBI 3aJIaHUHA KavecTBa
coziepKar
BEITIOJTHEHBI C BBITTOJTHCHUS
OIITNOKH.
OLIMOKaMH. y4eOHBIX

3aJJaHui




7.3. IKAJIbI OHEHUBAHUA PE3YJIBTATOB OBYUYEHUSA
OueHuBaHue pe3yJbTATOB IPOMEKYTOUYHOI0 KOHTPOJIS (3a4eT ¢ OLIeHKOI)

YpoBeHb 3HaHUI ONpeAenseTCs OLEHKAMH «OTIIMYHO», «XOPOIIO», «yAOBIETBOPUTEIHHO», «HEYIO-
BJIETBOPUTEIIBHOY.

Ornenka «0TJIHYHO» — TeopeTnyeckoe coZiepiKaHue JIMCLHUILUIAHBI (MOJIYJIs1) OCBOCHO TIOJTHO-
CThIO, 03 MPo0esIoB, HEOOXOAMMBIC MPAKTUIECKUE HABBIKM PabOThl C OCBOCHHBIM MaTepHajioM C(HOPMHpPO-
BaHBI, BCE MPEIyCMOTPEHHBIE paboueil mporpaMMoi AUCHUIUTMHBL (MOIyJIs) y4eOHbIe 3adaHusl BBITOIHEHBI,
KaueCTBO HX BBITIOJHEHHS OIIEHEHO YMCIOM 0aJuioB, OJU3KMM K MaKCHMAaJIbHOMY.

Ornenka «xopomo» — TeopeTnueckoe coziepKaHue JMCIMIUTUHBI (MOJTYJIs1) OCBOSHO TTOJTHO-
CTbIO, 6€3 Mpo0eIOB, HEKOTOPbIE MPAKTUYECKUE HABBIKK Pa0OTBHI C OCBOGHHBIM MaTepuasoM c(hOpMHUPOBAHBI
HEIOCTAaTOYHO, BCE MPEIYCMOTPEHHbIC paboUeii MPOrpaMMoil JTUCIHMIUTUHBI (MOIYIIsl) Y4eOHbIC 3aJaHUsI BbI-
MOJTHEHBI, KAYECTBO BBIMOIHEHUSI HA OJJHOTO M3 HUX HE OLCHEHO MHHHUMAIILHBIM YUCIOM 0ajioB, HEKOTO-
pBI€ BHIBI 33/1aHUI BHIIIOJHEHBI ¢ OLTHOKAMH.

OlLieHKa «yT10BJIeTBOPUTENILHO» — TeopeTnueckoe — cofepKaHue JUCHUILTUHBI(MOIYJIS) OCBOCHO
YaCTUYHO, HO IIPOOEsbl HE HOCAT CYILECTBEHHOTO XapaKTepa, HE0OXOIUMbIe IPAKTUUECKHE HABBIKK PabOThI
C OCBOCHHBIM MaTEpUAJIOM B OCHOBHOM C()OPMHPOBAHBI, OOJIBLUIMHCTBO MPELyCMOTPEHHBIX paboyel mpo-
rpaMMOH TUCHHMIUIMHBI (MOIYJIsl) Y4eOHBIX 3alaHUI BBINOJIHEHO, HEKOTOPbIC M3 BBHIIIOJHCHHBIX 3aaHUi,
BO3MOXKHO, COJEp)KaT OIIHOKH.

OrneHka «HeyI0BJIeTBOPUTENBbHO» — TeopeTndyeckoe coziepKaHue JMCIMIUTHHBL (MOTYIIs)
OCBOCHO YaCTH4YHO, HEOOXOAMMBIC MPAKTUYECKUE HABBIKM Pa0OTHl HE COPMHUPOBAHBI, OOJIBIIMHCTBO
NPEeyCMOTPEHHBIX Paboyeil MporpaMmoil IUCIMIUTHHBL (MOYJIs) Y4eOHBIX 3a[JaHuil HE BBIMOIHEHO, JHO0
KauecTBO WX BBITIOJHEHHS OIIEHEHO YWCIIOM 0aijioB, OJM3KMM K MUHUMAJIBHOMY; IPH JTOTIOJTHATENIBHOM
CaMOCTOSITEIbHOM paboTe HaJl MaTepuasoM Kypca BO3MOXKHO IOBBIIICHHE KayeCTBa BBIMOJHEHUS YU€OHBIX
3a/1aHUH.

OueHnBanue pe3yJbTaTOB ObICTPOIr0 NHCHMEHHOI0 OIIPOCA HA NPAKTUYECKOM 3aHATHH

«OTJIMYHO» — BOIPOC PACKPBIT TOTHOCTHIO, TOYHO 0003HAYEHBI OCHOBHBIE MOHATHS AUCLIUILTHHEI B
COOTBETCTBHUH C TEOPETUUECKUM MATEPHUATIOM.

«Xopo1o0» — BOIIPOC PaCcKPHIT, OAHAKO HET IIOJIHOI'O OIMCAHUS BCEX HEOOXOIUMBIX 3JIEMEHTOB.

«Y10BJIETBOPUTEIbHO» — BOIIPOC PACKPHIT HE MOJHO, IPUCYTCTBYIOT IpyOble OMMOKH, OAHAKO €CTh
HEKOTOpOE MOHMMaHHNE PACKPBIBAEMbIX TTOHITHH.

«HeynoBieTBOpHTENBHO» — OTBET HA BOIIPOC OTCYTCTBYET MIIM B 1I€JIOM HE BEPEH.

OueHnBanue pe3yJbTATOB TECTUPOBAHMS

«OT1immaHo» — 80-100% npaBUILHBIX OTBETOB.

«Xopomo» — 51-79% npaBUIBHBIX OTBETOB.

«YI0BJETBOPUTENBbHO» — 35-50% MpaBUIIbHBIX OTBETOB.

«HeynoBaersopuTteabHo» — 34% 1 MEHBbIIIE TPABUIBHBIX OTBETOB.

OuennBanue pe3yJbTATOB PelIeHUs] CHTYAIHOHHBIX 3a1a4

«OTJIIMYHO» — BOIIPOC PACKPHIT IIOJHOCTHIO, TOYHO 0003HAYEHBI OCHOBHBIE ITOHATHSI JUCLUIUIUHBL B
COOTBETCTBUHU C TEOPETUUECKUM MAaTEPUATIOM.

«Xopo10» — BOIIPOC PaCKPHIT, OAHAKO HET [IOJHOT0 OIMCAHHUS BCEX HEOOXOIUMBIX 3JIEMEHTOB.

«YIOBJIETBOPUTEIBbHO» — BOIIPOC PACKPBIT HE MOJIHO, IPUCYTCTBYIOT IpyOble OMIMOKH, OHAKO €CTh
HEKOTOPOE TIOHWMaHHE PaCKPbIBAEMBIX MTOHITHH.

«HeynoB1eTBOPUTEJIBLHO» — OTBET HAa BOIPOC OTCYTCTBYET WM B LIEJIOM HE BEPEH.

OuenuBaHue pe3yJIbTaTOB 3cce, T0KJIAI0B, pedepaTon

B acce nomxHbI OBITh N3J10)KEH OCHOBHBIE ITPOOJIEMBI C pa3BEPHYTHIMU MOSCHEHUSIMH U aHAJIU30M NpH-
MEPOB, WITIOCTPUPYIOIINX U3yYaeMyIo poodiemy.
OreHka 3cce NPOXOIUT M0 CIEAYIOMIUM KPUTEPHAM: CaMOCTOSATEIBHOCTD BBIIIOJIHEHHSI, CIIOCOOHOCTh apry-
MEHTHPOBATh MOJ0KEHUS U BBIBOJBI, 000CHOBAHHOCTH, YE€TKOCTb, JAKOHUYHOCTh, OPUTHHAILHOCTDH TTOCTAHOB-
KH TIpoOJIeMbl, YPOBEHb OCBOSHHS TEMBI M M3JIOKEHHUSI MaTepuana (000CHOBAaHHOCTh O0TOOpa Marepuana, Hc-
MOJIb30BaHUE MEPBUYHBIX HCTOYHHUKOB, CIIOCOOHOCTh CaMOCTOSITEIILHO OCMBICIATE (DaKThl, CTPYKTypa U JIOTHU-
Ka M3JI0XKCHUA).



7.4. TAIOBBIE KOHTPOJIBHBIE 3ATAHUS UJIH UHBIE MATEPHAJIBI,
HEOBXOJIUMBIE U151 OHEHKHN 3HAHUH, YMEHHUH, HABBIKOB U (MJIN) OIIBITA AEATEJTbHOCTH, XAPAKTEPU3Y-
OUX 3TAIIBI POPMUPOBAHUA KOMIIETEHIMU B ITPOIECCE OCBOEHHUSA OBPA3OBATEJIBHOU ITPOI'PAMMBbI

Koo xkomne-
meHnyuu

Oman gopmupo-
6anus Komne-
menyuu

Onucanue smanos gpopmuposa-
HUsL KOMRemenyuil

Ilpumepnevie oyenounvie cpeocmea
( Ilpunoscenuel )

OK-3

3HaTh

OCHOBHBIC OCOOCHHOCTH OpraHu3a-
UM OEeSITeIBbHOCTH TPEATIPUATHH B
Pa3NUYHBIX OTpaciuix © cdepax
JeSITeTbHOCTH

TecTsl, ”HANBUAYaAIBHBIE COOECEIOBAHS, KOHTPOJIBHBIE PaOOTHI, pedepaTsl U.T.1I.
Ilepeyens BONpoOCcoOB JIs1 YCTHOTO Onpoca:

Ne7-20,36-58

Tembl J0KJAA0B K CEMUHAPCKUM 3aHATHAM:

Ne3,10,14,15,18

3ananus B TecTOBOM dopme

Nel-11

Bonpocsl, BBIHOCHMBbIE HA IPOMEKYTOYHbIN KOHTPOJIb

Ne6,7,24-27

YMeTh

aJanTHPOBATh OCHOBHEBIE TEOPETH-
YEeCKHEe ITOJIOKEHUSI MapPKETHHTa
JUTSL peasiiid pa3InYHbIX OTpaciien

[IpakTryeckne KOHTPOIBHBIE 3aJaHNs, BKIIOYAIOIINE OIHY I HECKOJIBKO 3a/1ad B BUAE KpaTKoii (op-
MYJIIPOBKH JTEUCTBUH (KOMILIEKCA NEHCTBHI) KOTOPBIE CIEIYET BBHITIOJHUTE WIIM OMMMCAHUE pe3ybTaTa
KOTOPBII HYy’KHO MOJYYHUTh, KypCOBBIE PaOOTHI U T.II.

Ilepeyens BONMpocoB AJs MMCBMEHHOT0 ONpoca:

NeNe21-35

Tembl J0KJI210B K CEMUHAPCKUM 3aHATHAM:

Ne4,11,13,20,23

Bonpocsl, BBIHOCHMbIE HA IPOMEKYTOUYHbI KOHTPOJIb

Ne8,9,28-31

Bnanets

COBPEMCHHBIMU TEXHOJOTUAMU
MAapKETHHI'OBOT'O YIIPpAaBJICHUS

KoMrIuiekcHbIe MPaKTHYSCKUE 3aIaHusI, TPEOYIOIIHE TIOATATHOTO PEIICHHUS, MHOTOXOJIOBBIX PELICHHUM,
KeHChbl, TPDEHUHT Y, I€JIOBbIE UTPhI, TBOPUYECKUE 3aJaHUsI U T.II.

CuryaunoHHbIe 3aJaHUSA:

Nel-5, 10-16,24-27,30,31

TeMbl 3cce K CEMUHAPCKUM 3aHATHSAM:

Nel,8,16,24

Bonpocsl, BBIHOCHMBbIE HA IPOMEKYTOYHbIN KOHTPOJIb

10,11,12,32-36

OIIK-4

3HaTh

OCHOBHBIE ITPHUHIIMITBI 1 METOJIBI
pa3 paboTKH CTpaTeruu OpraHu3a-
LUK

TecTsl, HHAUBHUYAIbHBIE COOECEI0BAHMUS, KOHTPOJIbHBIE paOOTHI, pedepaTsl U.T.II.
IlepeyeHb BONPOCOB /IUIsl YCTHOTO ONpoca:

Nel-6

TeMbl I0KJI210B K CEMUHAPCKUM 3aHSTHAM:

Ne5,9,21,22,23

3ananus B TecToBOI dopme

Nel2-23




Bonpockl BBIHOCHMbIE HA IPOMEKYTOUYHbII KOHTPOJIb
Nel-5

YMeTh

IPUMEHSTh Ha NMPAaKTUKE JaHHbIC ,
MOJIy4EHHBIE B XOJI€ UCCIIEOBaHUIT
BHEIIHEH! U BHYTPEHHEHl cpeabl
OpraHu3aIuu

[IpakTHveckre KOHTPOJIBHBIC 33JaHMsl, BKIFOUYAIOIINE OJHY HJIM HECKOJIBKO 3a/1a4 B BUJE KPaTKoii (op-
MYJIIPOBKH JIEUCTBHUH (KOMILIEKCA NEHCTBHI) KOTOPBIE CIEIYET BBHITIOJHUTE WIIM ONMMMCAHUE pe3yIbTaTa
KOTOPBII HYy>KHO MOJYYIHUTh, KypCOBBIE PaOOTHI U T.II.

Ilepeyens BOoNMpocoB AJs MMCBLMEHHOT0 ONpoca:

Ne3,10,11,22

TeMbl T0KJaI0B K CEMUHAPCKHM 3aHATHSIM:

Ne 6,7,17,25

Bonpocsl BHIHOCMMBIE HA IPOMEKYTOYHBIH KOHTPOJIb

Nel3-17,37-40

Bnanets

IIpUeMaMH pealn3alyy, 3arulaHn-
POBaHHBIX MEPOTIPHUATHI M METO-
JlaMH UX CBOEBPEMEHHOM ajamTa-
LM K YCJIIOBHSIM PBIHKA

KomrutekcHble npakTHYecKue 3aJaHusi, TpeOyoHe IT03TaTHOTO PEIICHNSs, MHOT'OXO/I0OBBIX PELICHUMH,
KEWUCBI, TPEHUHTH, AEJO0BbIE UTPBI, TBOPUECKHUE 3aJaHUS U T.II.

CuryannoHHbIe 3aJaHUS:

Ne 5-9,17-23,28,29

Tembl 3cce K CEMHHAPCKHUM 3aHATHIM:

Ne 2,12,19,22

Bonpocsl, BbIHOCHMBbIE HA IPOMEKYTOYHbII KOHTPOJIb

Nel18-23,41-45




7.5. METOAUYECKHUE MATEPHUAJIbI, OTPEAEJAIOIIUE ITPOLHEAYPbI OHEHU-
BAHMSI 3SHAHUM, YMEHU, HABBIKOB U (MJIN) ONBITA JTEATEJIBHOCTH, XA-
PAKTEPU3AYIOIINUX 3TATIBI ®OPMHUPOBAHWS KOMIETEHIIUNA.

OrneHuBaHUE 3HaHWM, YMEHUH U HABBIKOB, (DOPMHUPYEMBIX B TIPU U3yUYECHUU YI€OHON AUCITH-
IIJIMHBI, OCYIIECTBIISECTCA B IIPOLECCE TEKYLIEH U IIPOMEKYTOYHOM aTTeCTALUU.

Texymast aTTecTanusi IPOBOJUTCA B TEUCHHE NIEPUOJ1a 00YUEHNUs, OTBEIEHHOTO Ha U3y4e-
HHUE YyU4eOHOM TUCIMITIIMHBI, U BKIIOYAET KOHTPOJIb (POPMHUPOBAHUS KOMIIETEHIIMN B TIpoIiecce
ayJUTOPHBIX 3aHATHHA U CAaMOCTOSITENbHON pabOThl 00YJarOIIErocs.

IIpome:xxyToyHass arrecraums. IIpoMexxyTouHoOM arrecTanued 3aBeplIacTCs H3y4YeHUE
mucuuiuinHel.  [IpomexxyTounass arrectanuss INPOBOJUTCS COIJIACHO PACHUCAHMIO  3a4€THO-
HK3aMEHALMOH-HOU ceccuu. /o aTTrecTanuu He JOIYCKAOTCS CTYAEHTHI, HE CAABIIUE TEKYILYIO aT-
TECTALMIO.

[IpomexxyTouHasi aTTecTanus, IpOBOJUMAsl B BHJE 3aueTa, MOKET ObITh BBICTaBICHA 0e3
JIONIOJIHUTEIBHBIX MPOBEPOK, MO PE3yJbTaTaM TEKYILEro KOHTPOJs CHOPMHPOBAHHOCTU 3HAHUM,
YMEHUH M HaBBIKOB y OOYYaIOUIMXCS HAa MPAKTHMYECKHX, B TOM YHUCIIE B MHTEPAKTUBHOW (opme, u
71a00paTOPHBIX 3aHATUAX. DAMUINM CTYJCHTOB, MOIYYHUBLIMX 3a4eT pa3peuiaeTcsi OObsBIATh TOJb-
KO B JICHb IIPOBEJICHMS 3a4€Ta U 10 €r0 HaJaa.

JUid mpoBeneHHsA TeKYILIeH aTTecTaliM MCIOIb3YIOTCS CIEAYIOIIHE BHABI OLICHOYHBIX
CPEICTB:

- OMPOCHI: YCTHBIN (B OpME MOCTAHOBKH KOHTPOJIBHBIX BOIPOCOB HA CEMUHAPCKUX 3aHATH-
SIX); MIMCbMEHHBIN OJIMI-ONPOC HA 3HAHHE OCHOBHBIX MOHATHH 110 TEMaM CEMUHAPCKUX 3aHATHH (He
6omee 15 mMun);

- peleHue 3aaHuii B TeCTOBOM popme;

- CUTyallHOHHBIE 3a]1a4H.

Pemienue 3aanuii B TeCTOBOM (hopMe U CUTYAIIMOHHBIE 33141 MOT'YT UCIIOJIb30BATHCS U
IIPY IIPOBEICHUY MPOMEKYTOYHOH ATTECTALMH.

Onpocel. YCTHBIE OITPOCHI TPOBOJATCS BO BPEMS IPAKTUUECKUX 3aHATUI U BOZMOXHBI IIPU
IIPOBEJCHUH 3a4€Ta B KAYECTBE JOIOIHUTEIBLHOIO HCIIBITAHNS ITPH HEJOCTATOYHOCTH PE3YJIbTATOB
TECTUPOBAHUS M PELICHH 3aa4u. Bompocs! orpoca He J0KHBI BBIXOJUTD 32 PAMKU 00BSIBICHHON
JUIS JAHHOTO 3aHATHUS TEMBL. Y CTHBIE OIIPOCHI HEOOXOAUMO CTPOUTH TaK, YTOOBI BOBJICYb B TEMY
00CYX/IeHUSI MAKCUMaJIbHOE KOJIMYECTBO O0YUAIOIIUXCS B TPYIIIE, IPOBOIUTH MApaJIIENIHU C YK
IPOIIeHHBIM Y4eOHBIM MAaTEPUAIOM JIaHHON AUCHUIUINHBI U CMEXHBIMU KypCaMH, HaXOAUTh
yJlayHble IPUMEPHI U3 COBPEMEHHOHN JeHCTBUTEIBLHOCTH, YTO YBEINYUBACT 3(PPEKTUBHOCTH yCBOE-
HUS MaTepuaia Ha aCCOLMALUAX.

OCHOBHBIE BOIIPOCHI /17151 YCTHOT'O OIIPOCA J0BOAATCS 1O CBEEHUS CTYACHTOB Ha MPEbITY-
IEM ITPAKTUYECKOM 3aHITHH.

[TucbMeHHbIe OIUI-OMPOCHI TO3BOJISIOT IPOBEPUTH YPOBEHb MOATOTOBKH K MTPAKTHYECKOMY
3aHATHUIO BCEX 00YYarolUXcs B TPYIIIE, IPU ATOM OCTABJIIASA 10CTaTOUYHO y4eOHOTO0 BPEMEHN IS
UHBIX (DOpM Te1arornyeckoi 1esTeIbHOCTH B paMKax JaHHOTO 3aHATHs. Bonpocs! 1uist onpoca
(GOpMyYIHUPYIOTCS C BBIIETIEHUEM KOHKPETHOH NMPOOIIeMBbl, TO3BOJIAIONIEH PACKPBITh €€ 3a OTBEICH-
Hoe Bpems (10-15 MuHn.).

ITuceMeHHBIE OIIPOCHI B PACIIMPEHHBIX BPEMEHHBIX paMKax LeJ1ecO00pa3HO IPUMEHSTh B Iie-
JISIX TIPOBEPKU YCBOGHHSI 3HAUUTEIILHOTO 00beMa Y4eOHOro MaTepuralia, HalpuMep, BO BpeMs IIpoBe-
JICHHS 3a4eTa.

Kpurepusimu o1leHKH TUCbMEHHBIX OMPOCOB SIBJISETCS TOUHOCTH (POPMYITHPOBOK, 0OOCHO-
BAaHHOCTb CY)KJICHUH, OIIOpa Ha OOILENPUHAThIE TEPMUHBI, (POPMYIUPOBKU M 3aKOHOMEPHOCTH U3Y-
YaeMOW TUCLUILINHBI.

Pemenne 3aganuii B TecToBOi opmMe MPOBOIUTCSA B TEUEHUE CEMECTpA.

He MeHee, yem 3a 0HY HEJENI0 10 TECTUPOBAHUS, IIPEIIOIABATEIb JOJIKEH OIPEIEIUTh
CTYAECHTaM UCXOHbIC JaHHbIE JUIA OJrOTOBKHM K TECTUPOBAHUIO: Ha3BaTh Pa3ienbl (TEMbI, BOIIPO-
CBl), IO KOTOPBIM OyJIeT MPOBOAUTCS MPOBEPKA, KAKHUE TEOPETUYECKHE NCTOYHUKH (C TOUHBIM yKa-
3aHUEM pa3zelIoB, TEM, CTaTeil) HEOOXOAUMO UCIIOIB30BATh AJIS IOATOTOBKHU.

[Tpu mpoX0KJeHUN TECTUPOBAHMS MTOJIb30BAThCS MHTEPHETOM U y4eOHOM JIUTEpaTypoH, a
TaK)K€ KOHCIICKTaMHU, 3alpeIIaeTCs.



CutyanuoHHbIE 32Ja41 — 3TO CIIOCOO MOBBICUTH HHTEPEC YUAIIUXCS K U3ydaeMOMY TIpe/I-
MmeTy. KpoMe Toro, oHM MO3BOJISIOT HHTETPUPOBATH 3HAHUS, TOJYYEHHBIE B IPOIIECCE U3YUECHUS
Pa3HBIX IPEIMETOB. Y MEJIO COCTABIECHHBIE CUTYallMOHHBIE 33/Ja4l MOTYT BBICTYIATh B KAUECTBE
pecypca pa3BUTHs MOTHUBAIMH YJalllUXCsl K TIO3HABATEIILHOM €S TEIbHOCTH.

METOJUYECKHUE PEKOMEH/JALUU ITPENIOJABATEJIBCKOMY COCTABY
MeToanyecKue peKOMeHAANMH MO MPOBeIeHHI0 YUeOHbIX 3aHATHIH
CemuHapcKue M NPAaKTUYECKHUE 3aHATUS ABISIOTCS OJHUMM M3 OCHOBHBIX BHMJIOB y4EOHBIX
3aHATUN U TpeJHa3HAuYeHbl JJIs YTIyOJIeHUs 3HAHWMU, MOJYYEHHBIX MPH HW3YYEHUH JICKIMOHHOTO
MmarepHaia, ((OpMUPOBAHMS YMEHUHN 1 HAaBBIKOB.

JleKIIMOHHBbIE 3aHATHS COCTABIISIIOT OCHOBY TEOPETHUECKOT0 O0yUYCHHS U JAIOT CUCTEMaTH-
3MPOBaHHBIE OCHOBBI 3HAaHUI MO JUCLUIUIMHE, PACKPHIBAIOT COCTOSHUE M MEPCIEKTUBBI Pa3BUTHUS
COOTBETCTBYIOILIEH 00JIACTH HAYKH, KOHLEHTPUPYIOT BHUMaHUE O0ydJalomuxcs Ha Hanbosee mpo-
OJIEMHBIX BOMNPOCAaX TEMbl, CTUMYJIMPYIOT MO3HABATENbHYIO JEATEIBHOCTh O0YYaIOIUXCA U CIIO-
COOCTBYIOT pa3BUTHUIO UX TBOPUECKOTO MBIIIICHHS.

['maBHas 3ajmada JIEKIIMOHHOIO Kypca — C(OPMHPOBATH y OOYYaIOLUXCS CHUCTEMHOE Ipen-
CTaBJICHHE 00 M3y4aeMOM TpeaMeTe, 00ECIeunTh YCBOCHHE OYIyIIUMHU CIEIUATNCTaAMU OCHOBO-
HOJIararoIlero yueOHoro Marepuana, IpUHIMIIOB U 3aKOHOMEPHOCTEN Pa3BUTHs COOTBETCTBYIOIIEH
HAYYHO-TIPAKTHUECKOW OO0JIaCTH, a TaKKe€ METOJOB IMPUMEHEHHUS IMOJYUYCHHBIX 3HAHWH, YMEHUU U
HaBBIKOB.

OcHoOBHBIE (PYHKIINU JICKLIUH:

MMO3HABATEIPHO-00yJaroIias;
pa3BUBAlOIIAs;
OpHEHTHUPYIOIIe-HAIPaBIIAIOLIas;
aKTUBU3UPYIOILAS;
BOCIIUTATENbHAS,
OpraHU3yoILas;
MH(POPMAIMOHHAS.

BrinonHeHne NpakTHYecKUX 3aAaHMil CIY)KUT BaXKHBIM CBS3YIOLINM 3BEHOM MEXIY Teope-
TUYECKUM OCBOCHHMEM JIaHHOW AMCLUUIUIMHBI U NPUMEHEHUEM €€ MOJI0KeHUH Ha npaktuke. OHu
CHOCOOCTBYIOT Pa3BUTHIO CAMOCTOSITEILHOCTH 00YyJarommxcs, 0ojiee aKTUBHOMY OCBOCHHUIO yueO-
HOI'0 MaTepualla, SIBJIAIOTCS BaXXHOH NPEANochUIKON (HopMUpoBaHUs NMPO(HECCHOHAIBHBIX KaueCTB
OyIyIIuX CIEIUATHCTOB.

[IpoBeneHne MpakTHUECKUX 3aHATUI HE CBOIUTCS TOJIBKO K OPraHUYECKOMY JOIOIHEHUIO
JEKIIMOHHBIX KYPCOB M CAMOCTOSITETIbHON paboThl oOyuarommxcs. MIX BMecTe ¢ TeM ClieyeT pac-
CMaTpHBaTh KaK BaKHOE CPENICTBO IMPOBEPKU YCBOEHHUS OOYUYAIOUIMMHUCS TE€X WM MHBIX MOJIOXKe-
HUH, TaBaeMbIX Ha JIEKLUH, a TaKXKe PEKOMEHIYEeMOH I U3yueHHs JIUTepaTyphl; Kak ¢opma Te-
KYILEro KOHTPOJIs 332 OTHOLIEHHEM o0ydaroIuxcs K yde0e, 3a ypOBHEM MX 3HAHUM, a ClIeJ0BATENb-
HO, ¥ KaK OJIMH M3 BaKHBIX KAHAJIOB JIUIsI CBOEBPEMEHHOI'O OATSATUBAHMS OTCTAIOIIMX 00yJarOmnX-
csl.

[Ipu moAroTOBKE MAarucTpa BaKHBI HE TOJIBKO CEpPhEe3HAsi TEOPETUIECKasi OJrOTOBKA, 3HAHNE
OCHOB M3Yy4aeMO#l TMCUUIUIMHBI, HO U YMEHHE OPUEHTHPOBATHCA B Pa3HOOOPA3HBIX MPAKTUYECKUX
CUTYaIUsX, SKESTHEBHO BOZHUKAIOIIUX B €0 JCATEILHOCTH. DTOMY crocobcTByeT dopma oOyde-
HUS B BHUJIE€ NMPAKTUUYECKUX 3aHATHH. 3aJauu MPaKTUUECKUX 3aHSATHUI: 3aKperieHue u yriyoieHue
3HAHWM, TOJYYCHHBIX Ha JIGKIHSIX M MPUOOPETEHHBIX B IMPOIECCE CAMOCTOSITENBLHON PaboOThI C
y4eOHOM TuTepaTypoi, GopMupoBaHre y 00yJaIOMUXCsl YMEHUN U HABBIKOB PAOOTHI C MCXOTHBIMHU
JMaHHBIMU, HAYYHOW JHMTEpPaTypod W CHENHATbHBIMH JOKyMEHTaMu. [IpakTHUueckoMy 3aHSATHIO
JOJI’KHO TMPEALIECTBOBATh 03HAKOMJICHHE C JIEKLIMEH Ha COOTBETCTBYIOLIYIO TEMY U JIUTEPATypOM,
YKa3aHHOM B IUIAHE DTUX 3aHATHUM.

®opMbI NPOBeIeHUS NPAKTHYECKUX 3aHATHIA:



- 3acnywueanue u 0ocyrycoenue 00Kknad06, NPEIBAPUTEIHLHO MOATOTOBICHHBIX 00yJaro-
mUMHCs (KaK MHIMBUYaJbHO, TaK U KOJIJIEKTUBHO) B XOJI€ CAMOCTOATEIbHOM paboThl. B kauecTBe
TEMBI JJOKJIaJ]a MOXKET ObITh BBIOPAH BOMPOC K COOTBETCTBYIOIIEH TEME MPAKTUIECKOTO 3aHSITHS.

Bo BBOHOI YacTu 3aHATUS HEOOXOJUMO [TPOBEPUTH HATMYHE 00YHAIOIIUXCS U UX TOTOB-
HOCTb K 3aHSTHIO, OOBSIBUTH TEMY, I[EJIH U y4eOHBIE BOIPOCHI 3aHSTHS.

Jlanee crieqyer NpeoCTaBUTh CJIOBO COOTBETCTBYIOIIEMY NOKIaTUUKy. [IpogomxuTens-
HOCTh jokiana — 10-15 munyt. [Tocne nokinana peKoMeHIyeTcsl MPeJOCTaBUTh BOZMOKHOCTE 00Y-
YaloMIMMCS 33/1aTh BOIPOCHI JOKJIAUUKY, a IPU HEOOXOJUMOCTH — BHECTU CBOU JOOABJICHUS U
YTOYHEHHsI, OTBETUTHh Ha BO3HUKIIINE y ayIMTOPUHU BOTIPOCHL. [locie 3Toro cieayeT mpoBECTH pas-
00p 0KJIa/1a ¥ 1aTh OLIEHKY AOKJIAIUUKY (IOKIaAuYuKaM), HCXOs U3 CIACAYIOUINX KPUTEPUEB:

I. Ouenka cTpyKTyphI TOKIIaa:

- HaJIM4Me MOCTaBJIEHHON MPOOIEMBI;

- IOTUYHOCTH U3JI0KECHHUS;

- HaJIM4re He0OXOJUMBIX CTPYKTYPHBIX YacTell (BCTyIIEHHE, OCHOBHAS YacCTh, 3aKIIOYCHHE) U UX
MOJIHOTA,

- HaJIM4Ke aHaJli3a UCII0JIb30BAHHOM JINTEPATypPHI.

II. Onenka coaepkaHus AOKIaaa:

- COOTBETCTBUE COJIEP>KAHUS 3aBICHHON TEME;

- TIOJTHOTA PACKPBITUS TOCTABIICHHOU MTPOOIEMBI;

- HAJTM4YUe IPUMEPOB, MHOTO00Opa3usl KOHIICTIIIHHA (OTEYECTBEHHBIX U 3apyOEIKHBIX ),
- IOJIHOTA apTyMEHTAIMHA U 000CHOBAHHOCTH BBIBOJIOB;

- HaJIM4Ke y JOKJIaJuuKa COOCTBEHHON MO3UIIMH 0 TAaHHOM TeMe.

B 3aknrounTensHON 9acTh 3aHSTUS CIEIYyeT OTMETHTh Han0OJee aKTUBHBIX 00yJarOIIIXCs,
MOJIHOTY M Ka4eCTBO OTPaOOTKH y4EOHBIX BOIIPOCOB, CTENEHb JOCTHUKEHHUSI TOCTABIIEHHBIX yueO-
HBIX IIeNIel. 3aTeM HeOOXOAMMO AaTh PEKOMEHIAIUH 110 0oJiee MOHOMY U 3P (HEKTUBHOMY HU3yde-
HUIO BOIPOCOB U OCBOEHHUIO JOCTYITHOI'O UM MAacCHBa JINTEPATYPbl HAYYHOT'O U MyOIUIIMCTUYECKO-
ro IpoQuIs.

— Memoo pa3zeuearoueiica Koonepayuu. J{ns HEro xapakTepHa IMOCTaHOBKA 3a7ad, KOTO-
pBI€ TPYJIHO BBITIOJIHUTH B UHIUBUIYATHHOM MOPSIKE U IS KOTOPBIX HYXKHA KOOIeparwsi, 00beIu-
HEHUE 00yYaroMXcs C pachpe/ieIeHNeM BHYTPEHHUX posied B rpymme. s pemeHus: npooieMsl,
JTAHHOW TIpero/aBaTeeM, CO3al0TCs TPYMIbl ydamuxcs u3 6—8 genosek. ['pynmna dopmupyercs
TaK, 4TOObl B HEW OBLT «IUIEpP», «T€HEepaTop UIei», «(PYHKIHOHEP)», «OMIOHEHT», «UCCIeN0Ba-
Tenby. CMeHa Juepa MPOUCXOIUT Yepe3 Kaxable BAa-TPHU MPAKTUYCCKUX 3aHITHS, YTO CTUMYIIH-
pyeT pa3BUTHE OPraHU3aTOPCKUX CIIOCOOHOCTEW y oOywaroumxcs. TBOpYECKHE TPYMIBI MOTYT
OBITh TOCTOSIHHBIMH W BpeMeHHbIMH. OHH TOIBWXHBI, T.€. pa3peliaeTcs MEepPexXOIuTh U3 OJHOU
TpyNIbl B ApYTyl0, 00IIaThes ¢ wieHamu Ipyrux rpymi. [locie Toro, kak kaxnjas rpymnmna npeaio-
JKUT CBOM BapUaAHT PEIICHUS, HAUNHACTCS JUCKYCCHSI, B X0J/I€ KOTOPOU TPYIIIEI Yepe3 CBOUX Mpe/-
CTaBUTeJIeH MOJIKHBI JI0Ka3aTh UCTUHHOCTh CBOEro BapuaHTa peuieHus. [Ipu stom obydaromuecs
JOJIKHBI TIPOSIBUTH DPYAUIINIO, JOTUYECKHUE, PUTOPUUECKHE HABBIKU U T.I. Eciu uMeromuxcs 3Ha-
HUM HEIOCTaTOYHO, MPEMNoiaBaTeib MPEepbIBaeT AUCKYCCUIO U JAaeT HY)KHYI0 MH(OPMALUIO B JIEK-
IIUOHHOH (opMe.

- Memoo konnekmuenozo ananuza cumyayuu - oOydeHHE, NIPU KOTOPOM CTYIEHTHI U
MPEToAaBaTeNId yYaCTBYIOT B HEIMOCPEICTBEHHOM PAacCMOTPEHUHU M OOCYKIEHUHU JEIOBBIX CHUTYa-
nuit nim 3anad. [Ipu ganHOM MeTozie 00y4eHHsl CTYAEHT (TpyIa CTyJeHTOB) CAaMOCTOATEIbHO BbI-
HYXKJICH IPUHUMATh PEIICHHe U 000CHOBATH €T0.

CamocrosiTesibHasi padoTa MOXET ObITh YCIIEUTHOW MPHU ONPEEIEHHBIX YCIOBUSIX, KOTOPbIE
HEO0OX0UMO OpraHu3oBaTh. Ee mpaBuiibHAs OpraHW3aIus, BKIIOUYAIOIas TEXHOJIOTHH OTOOpa Iie-
Jeil, coaepkaHusl, KOHCTPYUPOBaHHUA 3aJJaHUI U OpraHU3alui0 KOHTPOJISL, CHCTEMAaTUYHOCTh CaMo-
CTOSTENBHBIX yUEOHBIX 3aHATHH, IeIeco00pa3Hoe IMIaHUPOBAHUE PAOOUYEro BPEMEHU IMO3BOJISIET
IPUBUTH O0YYAIOIIMMCSl YMEHUSI U HABBIKU B OBJIAJICHUU, U3YYEHUH, YCBOCHUHU U CHCTEMaTU3alluN
prOOpeTaeMbIX 3HAHUH B Mporiecce 00yUIeHHUs, TPUBUTH HABBIKU MOBBILIICHUS MPOPECCHOHATBHOTO
YPOBHS B T€UEHUE BCE TPYIOBOU NIEITEIHHOCTH.



Texymmii KOHTPOJIb YPOBHS 3HAHMWA M yMEHHUH 0Oydarommmcsi HeOOXOJUMO OCYIIECTBIATH
IIyT€EM TECTHUPOBAaHUSA, KaK BO BpPEMs NPAKTHYECKHUX 3aHATUH, TaK M B XOAEC HMHIUBUIYAIbHOU
paboTHL.

JlocTHKEHHE BOCHUTATENbHBIX ILI€JeH Ha 3aHATUAX HEOOXOAMMO OCYLIECTBIATh JIMYHBIM
IPUMEPOM, BBICOKOM TPeOOBATEIBHOCTHIO U CTPOTMM BBIMIOJIHEHUEM 3aJ1ad AUCHUIUIMHBI, C OJHOU
CTOPOHBI, 1 MAaKCHMaJIbHO - BO3MOKHOW IOMOIIbIO B YCBOCHHU HamOoJee CIOXKHBIX Pa3/eNoB U
TEM, - C IpyroMu.

8. IEPEYEHD OCHOBHOMH 1 JONTOJIHUTEJBbHON YYESHOMN JIUTEPATYPBHI,
HEOBXOAUMOM J1J1s1 OCBOEHU S JUCLUTIINHBI
8.1. OcHoBHas quTEpaTypa

HUcnoab3yercs
Ne I'ox n mecTo M3KaHu.
HaumenoBanue ABTOp (BI) NPH U3yYeHUH
n/n Mecrto gocryna
pa3nenon
1 Mapxetunr peru- | ApxenoBckuit W. | M: FOnuru-/lana, 2015-135c. Bcex pa3genos
OHOB: yuebHoe | B. ISBN 978-5-238-02219-2 ; To xe [DnekTpoHHBII
nocooue pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=
114711
2 Mapketuar  Ty- | BockonoBua  H. | M: IOnutn-/ana, 2015-207c. Paznmen 3
PUCTCKUX  ycIyT: | A. ISBN 978-5-238-01519-4 ; To xe [DneKTpoHHbII
yaIeOHHUK pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=
114712
3 PecropanHbIii Xwmeiposa C. B. M: YOuwutu-/ana, 2012-256. Pazmen 5
MapKETHHT: y4eb- ISBN 978-5-238-01670-2 ; To e [DneKTpOHHbII
HOE rocooue pecypc]. -
URL:http://biblioclub.ru/index.php?page=book&id=1
17478
4 CoBpeMeHHbII byn JI., Kyptu H., | M.:}¥Onutu-Aana, 2012,-1039c¢. Bcex paznenos
MapKeTHHT: y4eo- ISBN 5-238-00888-0 ; To sxe [DneKTpOHHBIH pe-
HUK cypcl]. -
URL: http://biblioclub.ru/index.php?page=book&id=
118139
8.2. JlonoiHUTeIbHAS JIUTEpPaTypa
HUcnonb3yercs
117‘1-)1 HaumenoBanue ABTOP (BI) Ton n mecro muzﬂ:ﬂ' Mecro rocty- NIPH U3y4YEeHUH
pa3aesoB
1 Event-meponpusitus kak nHetpy- | AdanaceeB I'. | M.: JlaGoparopus kuuru, 2012-108c. Bcex pa3genos
MEHT IPO/IBU)KEHHS TOBapHBIX C. http://biblioclub.ru
OpeHIIOB U yCIIyr
2 Pexnama B TypusMe U OTABIXE: Mopran H., M: Onuru-Jlana, 2015-495c. Pa3znen 3
yueOHOe nocobue [puuapn A. http://biblioclub.ru
3 CoBpemenHble noaxoas! k ananu- | Urpynosa O. M. | M., bepnun: lupekr-Menua, 2016- Bcex pa3genos
3y U pa3BUTHIO CHEPHI YCIYT B 210c.
permoHax http://biblioclub.ru
4 PR B HEKOMMEpPYECKOM CEKTOPE Kupummoa B. | M., bepnun: Jupekr-Meaua, 2015, Bcex pa3ae-nos
JL. http://biblioclub.ru

9. MIEPEYEHb PECYPCOB UH®OPMAIIMOHHO-
TEJEKOMMYHUKAIIMOHHOM CETH «AHTEPHET», HEOBXOJIUMBbIX JIJISI
OCBOEHUA JNCHHUITJIMHBI

e http://www.esomar.org/index.php
e http://www.advertology.ru/
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10. METOAUYECKHUE YKA3ZAHUA JJISA OBYUYAIOIUXCA 11O OCBOEHHUIO

JANCHUIIJINHBI

OOyuarommmces: He0OX0IMMO MOMHUTB, YTO KAYE€CTBO MOJIYYEHHOTO 00pa30BaHMUs 3aBUCHUT
OT aKTUBHOM POJIM caMoTo oOy4Jaromierocs B yaeoHom nporiecce. OOydaromuics 10KeH ObITh
HalleJICH Ha MaKCUMaJIbHOE YCBOEHHE YUeOHOT0 MaTepuaa, Iocie 3aHsATHI U BO BpeMs CIIeIHalIb-
HO OpPraHU3yeMbIX KOHCYJIbTALUNA OH MOXKET 3a/1aTh MPEIo1aBaTeI0 HHTEPECYIOIINE €ro BOMPOCHI.
Kaxnomy CTyseHTy cieyeT COCTaBIsATh €KEHECIbHBIM U CEMECTPOBBI IJIaHbI pabOTHI, a TAKXKe
TJIaH Ha Kbl pabounii JIEHb.
IHoaroroBka Kk ceMMHapy

CTyneHT JOKEH YETKO YSICHUTh, YTO UMEHHO C JIEKIIMM HAYMHAETCA €ro NOAr0TOBKA K
IIPAKTUYECKOMY 3aHATHIO. BMecTe ¢ Tem, JeKuus b OpraHU3yeT MBICIUTENIBHYIO AESTEIbHOCTD,
HO He o0ecreunBaeT MIyOuHYy yCBOEHHsI TPOrPaMMHOI0 MaTepuana.

[Ipn noAroTOBKE K CEMMHAPY MOKHO BBIJIEIMUTH 2 3TaIa:

1-# - opraHu3anuOHHBIMH,

2-1 - 3aKperIeHHEe U YriayOJIeHue TeOPETHUECKUX 3HAaHUH.

Ha nepBoM 3Tane cTyIeHT JIaHUPYET CBOK CAMOCTOSITENIbHYIO Pa0OTy, KOTOPasl BKIIOYAET:

- ySICHEHUE 3aJlaHMsI Ha CAMOCTOSITENILHYIO PaboTy;

- 10100P PEKOMEH/I0BaHHOH JINTEPaTyphl;

- COCTaBJICHUE IJIaHa PadOThI, B KOTOPOM ONPEACIAIOTCS OCHOBHBIE ITYHKTHI IPECTOSIIEH
IOATOTOBKH.

Bropoii 3Tan BKIr04aeT HENOCPEACTBEHHYIO IIOArOTOBKY CTYACHTA K 3aHATHIO. HaunHaTh
HaJI0 ¢ U3y4eHHsI pEKOMEH0BaHHOM JInTepaTypbl. Heo0X0aMMO MOMHUTE, YTO Ha JEKIMH OOBIYHO
paccMmaTpuBaeTCsl HeE BEChb MaTepHall, a TOJIbKO €ro 4acTb. OcTallbHas €ro 4acTh BOCIIOJIHSAETCS B
MPOIIECCE CAMOCTOSTENHLHOM paboThl. B cBsI3u ¢ 3TUM paboTa ¢ peKOMEHI0BAaHHOW JTUTEPATYPOH
o0s3arenbHa. Oco00e BHUMaHKUE IPU ATOM HE0OXO0AUMO 00paTUTh Ha COJIEpKAHUE OCHOBHBIX IO-
JIOKEHUH U BBIBOJIOB, OOBSICHEHUE SIBICHUH U (PaKTOB, YICHEHHE IPAKTUYECKOT0 MPHIIOKEHHS pac-
CMaTpPHBAEMbIX TEOPETUUYECKUX BOIPOCOB. B mporiecce 3Toi pabOThI CTYACHT JA0JKEH CTPEMHUTHCS
IOHATH U 3aIIOMHUTH OCHOBHBIE TI0JIOKEHUS PACCMAaTPUBAEMOI0 MaTepraa, IPUMEPBI, MOSICHSAIO-
IIKE €ro, a TAKXKe pa3o0paTbcs B WILTIOCTPATUBHOM MaTepuaie.

3aKaH4YMBAaTh MOJrOTOBKY CIEAYeT COCTABIECHUEM IIIaHa (IIEPEUHsI OCHOBHBIX IIYHKTOB) IO
u3ydyaeMoMy MaTepuainy (Borpocy). Takoil niaH mo3BoJsieT COCTaBUTh KOHIIEHTPHUPOBAHHOE, CHKa-
TO€ MPEACTABICHHUE 110 U3y4aeMbIM BOIIpocaM. B mponecce MoAroTOBKY K CEMUHAPY PEKOMEHIYET-
sl B3aUMHOE 00CY)XJICHHE MaTepHaja, BO BpeMsl KOTOPOT0 3aKpEeIUIAIOTCs 3HAHHSI, a TaK)Ke IPUOO-
peTaeTcs MpaKTUKA B U3JI0KEHNUU U Pa3bICHEHUU TOJYyYCHHBIX 3HAHUH, pa3BUBACTCA PEUb.

B nauane cemuHapa CTyJeHTHI 1101 PYKOBOJCTBOM IpernojaBares 6ojee riry0oKo 0OCMBbIC-
JUBAIOT TEOPETUYECKHE MIOJIOKEHUS IO TEME 3aHATHUS, PACKPBIBAIOT U OOBACHSAIOT OCHOBHBIE sIBJIE-
HUS 1 (akThl. B mporecce TBOpUECKOro 00CYKIEHUS U JUCKYCCHH BbIpAaOAThIBAIOTCS YMEHUS U
HaBBIKH UCIOJIb30BATh IPUOOPETCHHBIE 3HAHUSA /TS PEILIEHUS IPAKTHUECKUX 3ajau.
MeTtoauyeckue peKOMEeHAALNHU 110 CAMOCTOATEIbHOM padoTe HAX HM3y4YaeMbIM MAaTEpPHAJIOM

CamocrosTenbHas padora npeanonaraeT GopMUpPOBaHUE KYIbTYPbl YMCTBEHHOT'O TPY/A,
CaMOCTOSITEIbHOCTH M MHUIIMATUBBI B IOUCKE M MPUOOPETEHNH 3HAHUI; 3aKpeIyICHHE 3HAaHUH 1
HaBBIKOB, ITOJIyY€HHBIX Ha BCEX BHJAaX YUEOHBIX 3aHATHI; IOJrOTOBKY K MPEACTOSIIIUM 3aHITUSAM,
3ayeTaM, 3K3aMEeHaM; BBINTOJIHEHHE KypCOBBIX paboT. CaMOCTOSATENBbHBINA TPyl pa3BUBAET TaKHE
Ka4eCTBa, KaK OPraHU30BAHHOCTbD, TUCLUIUIMHUPOBAHHOCTb, BOJIIO, YIIOPCTBO B JOCTHKEHUH T10-
CTaBJICHHOM 11€JIM, BEIpAaOaThIBACT YMEHHE aHATTU3UPOBATH (DAKTHI U SBJICHUS, YIUT CAMOCTOSTEIb-
HOMY MBIIIUIEHUIO, YTO MPUBOAUT K PA3BUTHUIO U CO3AHUIO COOCTBEHHOTO MHEHMSI, CBOUX B3IJIf-
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JOB. YMeHUe paboTaTh CaMOCTOSITEIbHO HEOOXOUMMO HE TOJIBKO IS YCTICIIIHOTO YCBOSHUS COJIep-
JKaHUs y4eOHOW ITporpaMMBbl, HO U IS JaTbHEHIIIEH TBOPUYECKON e TETbHOCTH.
Kax pabomamu ¢ pexomenoosannou aumepamypou

[Ipu paGoTe ¢ TeKCTOM Iiesecoo0pa3HO CHavalla MPOYUTATh BECh 33JJaHHBIN TEKCT B OBICT-
poMm Temrie. Llenp Takoro yTeHHs 3aKII0YaeTCsl B TOM, YTOOBI cO37aTh o0IIee MpeACcTaBIeHue 00
M3y4aeMoM Marepuaiie. 3aTeM MpOoYUTaTh BTOPUYHO, O0JIee MEUIEHHO, YTOOBI B X0/1€ YT€HHUS I0-
HSTH U 3alIOMHUTH CMBICI KaXKI0U (pa3bl, KAXKAOTO MOJIOKEHUS U BOIIpoca B 11eJoM. UteHue
JIOJI’KHO COTIPOBOXKAATHCS 3aMUCSIMH. DTO MOXKET ObITh COCTAaBJIEHUE TUIaHAa TPOYUTAHHOTO TEKCTA,
TE€3UChI WU BBINMMCKHU, KOHCIIEKTUPOBAHUE U JIP.

Br16op Buia 3amucu 3aBUCUT OT XapaKTepa U3y4yaeMoro MaTepuaia u 1eseil paboThl ¢ HUM.
Ecnu conepkanue marepuana HECI0KHOE, JIETKO YCBauBaeMO€E, MOKHO OTPAHUUYUTHCS COCTaBJICHH-
eM miaHa. Eciau matepualn coiepsKUT HOBYIO U TPYAHO ycBauBaeMyto HH(OpMaluio, 1eaecoodpas-
HO €0 3aKOHCIIEKTUPOBATh.

ILnan — 3T0 cxema IPOYUTAHHOTO MaTepHalla, KpaTKUIl EpeYeHb BOIIPOCOB, OTPAKAIOIIHNX
CTPYKTYPY M MOCIIeIOBATEeIbHOCTh MaTepuaia. [1oapoOHO cocTaBieHHBIH TJIaH BIIOJIHE 3aMEHSIET
KOHCIIEKT.

KoHcnekT — 3T0 cucteMaTU3MpOBaHHOE, JOTUYHOE U3JI0KEHUE MaTepuana. Paznuuarorcs
YEThIPE TUIA KOHCIIEKTOB.

IL1aH-KOHCIEKT — 3TO pa3BEPHYTHIN JE€TaIU3UPOBAHHBIN IUIaH, B KOTOPOM JTOCTATOYHO I10-
TpOOHBIE 3aMMCH MPUBOIATCS 110 TEM IMYHKTaM IJIaHA, KOTOPbIE HYXKIAI0TCSI B MOSICHEHUH.

TekcTyanbHBIH KOHCIIEKT — 3TO BOCIPOHU3BEICHUE Hanboee BaKHBIX MOJ0KEHUH U (ak-
TOB UCTOYHHKA.

CB000OAHBII KOHCIIEKT — 3TO YETKO U KPaTKO CPOpMYJIMpOBAaHHBIE (M3TI0KEHHBIE) OCHOB-
HBIE MTOJIOXKEHHUS B Pe3yJbTaTe IITyOOKOr0 OCMBICIMBAHUS MaTepraia. B HeM MOryT mpucyTCcTBO-
BaTh BBIIIMCKH, ITUTATHI, TE3UCHI; YaCTh MaTepualia MOXKET ObITh MTPEJICTaBIICHA IIJIAHOM.

TemaTn4yecKuil KOHCIEKT — COCTABIIIETCS. HA OCHOBE U3Y4YEHUS PsJia ICTOYHHUKOB U J1a€T
OoJiee MM MEHEe HCUEPIBIBAIONINI OTBET MO KaKOK-TO cxeme (BOIpocy).

B npouecce u3yuenust MmaTepuana, COCTaBJI€HUS KOHCIIEKTa HYKHO 0053aTeNIbHO IPUMEHSTh
pa3MyHbIe BBIACTICHUS, TI0J3aT0JIOBKH, CO3/aBast OJIOUHYIO CTPYKTYPY KOHCIIEKTa. DTO JIeaeT
KOHCIIEKT JIETKO BOCIIPUHUMAEMBbIM, YAOOHBIM i pabOTHI.

Kak padoraTh C KOHCIIEKTOM JEeKIIUU

CamocTosTenbHYI0 PaboTy clieIyeT HAauuHATh ¢ T0padoTku KoHcnekTa. C 1enpto 1opadoT-
K{ HEOOXOJIMMO B TIEPBYIO OU€peIb MPOYUTATh 3aIIUCH, BOCCTAHOBUTH TEKCT B ITAMSTH, a TAKXKE HC-
MPaBUTh OMUCKHU, paclIM(PpoBaTh HE MPUHATHIE PaHEe COKPAIICHHS, 3alI0JIHUTH MPOIYILIEHHbIE Me-
CTa, IOHATh TEKCT, BHUKHYTh B €r0 CMbICIL. Jlajiee mpoYnTaTh MaTeprai o peKOMeHyeMo IuTe-
patype, pa3penias B X0J€ YTCHUSI BOZHUKIINE paHee 3aTPyAHEHUS, BOIIPOCHI, a TAKXKE TONOJHEHUS
U MCIIPABIISisl CBOU 3aIIMCH. 3alTUCH JJOJDKHBI OBITh HATTISAHBIMH, JJISl YETro CIIeAyeT MPUMEHSTh pa3-
JMYHbIE cTIOCOOBI BhIieNeHu. B Xoe 1opaboTku KOHCIIEKTa YIiTyOJsi0TCs, PACIIUPSIIOTCS U 3a-
KPEIUISIFOTCS 3HAHUS, a TAKXKE JTOTIOJIHSAETCS, UCIIPABIIETCS U COBEPILIEHCTBYETCSI KOHCIIEKT.

[ToaroToBNEHHBI KOHCIIEKT U PEKOMEHAyEMas TUTEpaTypa UCHOJIb3yeTCs IPU MOATOTOBKE
K IPAaKTUYeCKOMY 3aHATHIO. [IoAr0TOBKAa CBOANUTCS K BHUMATEIbHOMY NPOYTEHUIO y4eOHOTo MaTe-
puana, K BEIBOJly BCEX yTBEPKACHUN U (HOPMYJ, K PELICHUIO TPUMEPOB, 3a/1a4, K OTBETaM Ha BO-
IIPOCHI, IPEJIOKEHHBIE B KOHIIE JIEKLIUU NIPETIOAABATEIEM WM IIOMEUIEHHBIE B PEKOMEHyEMO
muteparype. [Ipumepsl, 3a1a4n, BOIIPOCHI IO TEME SIBISIOTCS CPEICTBOM CAMOKOHTPOJIS.

HenpemeHHBIM ycliOBHEM ITyOOKOT'O YCBOCHHS YyU€OHOTO MaTepuaa sBIsIeTCsl 3HaHHE OC-
HOB, Ha KOTOPBIX CTPOUTCA U3JI0KeHHE MaTepuana. OOBIYHO MpenoaaBaTesib HAIOMUHAET, KaKoi
paHee U3y4CHHBII MaTepral U B KaKOW CTeTeHU TpeOyeTcsi MOATOTOBUTH K 0UE€pPEeTHOMY 3aHATHIO.
DTa peKOMEeHIalus, KaKk U TpeOOBaHWE CUCTEMATHYECKOU U CePhe3HOM padOTHI Ha/l BCEM JICKITMOH-
HBIM KypPCOM, MOJICKUT 0€3yCIOBHOMY BBINOJIHEHUIO. M3-32 IOTEpHU JTIOTHYECKOH CBA3H KaK BHYT-
pH TeMBbI, TaK U MEXAY HUIMH MaTepHall yueOHON AUCHMILTUHBI IEpecTaeT BOCIPUHUMATHCS, a
TBOPYECKUN TPyl MOAMEHSAETCS] YTOMJIEHHBIM NiepenucbiBanreM. OOpalenne K paHee U3y4YeHHOMY



MaTepI/IaJIy HC TOJBKO ITIOMOT'a€T BOCCTAHOBUTH B ITaMATHU U3BCCTHBIC ITOJIO0XCHUA, BEIBOABI, HO 1
MIPUBOAUT PAa3pO3HEHHBIC 3HAHKS B CUCTEMY, YIIIYOJISIET U PACIIUPSIET HX.
MeToanuyeckne peKOMEHIAIUM 110 OPTraHU3AIUN CAMOCTOSITEIbHON Pa0d0ThI CTYIEHTOB 0/

PYKOBOACTBOM IpenogaBaTeJisi

CamocrositensHas pabora ctynenToB (CPC) moa pyKkoBOACTBOM MPEMOAABATENS SIBISICTCS
COCTaBHOM YaCThIO «CaMOCTOSITEIbHAs padoTa CTYICHTOBY, IPUHATOTO B BhIciIeH mmkoie. CPC
MOJI pYKOBOJICTBOM TpeIoAaBaTess MpeAcTaBisieT cOO0W BH/I 3aHATUH, B X0/I¢ KOTOPHIX CTY/ACHT,
PYKOBOJICTBYSICh METOIMUECKOM U CIIEHUAIBHON JTUTEPATypOH, a TAK)KE YKa3aHUSIMU IIPENo/1aBa-
TEJsl, CAMOCTOSITENILHO BBITIOJHSIECT yueOHOE 3aJaHue, IPUOOPETast U COBEPIIICHCTBYS IIPU STOM
3HAHMS, YMEHHS U HABBIKM MPAKTUYECKON JAesATeabHOCTH. [Ipu 3TOM B3anmoecTBue CTyAEHTa U
npernojiaBarels NpuoOpeTaeT BU COTPYIHUYECTBA: CTYACHT MOJydaeT HeMOCPEICTBEHHBIE YKa-
3aHUA MpenojiaBaress 00 opraHu3aluy CBOECH CaMOCTOSTENILHOM JAESTeIbHOCTH, a IPEnojaBaTeib
BBITIONHSET QYHKITUIO PYKOBOJICTBA Yepe3 KOHCYIbTAIIMH U KOHTPOITb.

[To3HaBaTenbHast AESITENBHOCTh CTYIEHTOB NPHU BBIIIOJHEHUH CAMOCTOSITENbHBIX pabOT JAaH-
HOTO BHU/JIA 3aKJTFOYACTCS B HAKOIIJICHUU HOBOTO JIJIsl HUX OIBITA ACSITEILHOCTH Ha 0a3e YCBOCHHO-
ro paHee (opMaIM30BaHHOTO OMbITA (OMbITA AEHUCTBUI MO U3BECTHOMY AJITOPUTMY) IIYTEM OCY-
[IECTBIICHHS TIEpEeHOCA 3HAHUHN, YMEHUI 1 HaBbIKOB. CyTh 3a/1aHuil pabOT 3TOrO BUJIa CBOAUTCS K
MOUCKY, (GOPMYITUPOBAHUIO U peanu3anuu ujaeil pemenus. CamocrosTenbHas paboTa JaHHOTO BU-
Jla I0OJDKHA BBIABUTATh TPEOOBAHUS aHATN3a HE3HAKOMBIX CTYACHTAM CUTYAIlUi U reHEepUPOBaAHUS
HOBOW MH(OpMAaINK 1715 BBIMOJIHEHUS 3aaHus. B npakTrke By30BCKOro oOy4eHHs B KaueCTBE
CaMOCTOSITENIbHON pabOThI Yale BCEro UCMOIb3YIOTCS TOMAIIHKIE 3aJJaHUE, OTEIbHBIC ITAIIbI Jia-
OOpaTOPHBIX U CEMUHAPCKO-MIPAKTUYECKUX 3aHATHH, HanmucaHue peepaTroB, KypcoBoe U Tu-
MJIOMHOE MPOEKTHUPOBAHUE.

Meroanyeckue peKOMEHAALMH 110 HANIMCAHUIO CTyIeHTAMU 3cce:

Jcce B JOCIOBHOM NEPEBOJIE O3HAYAET — OIIBIT, OYepK. ITO (hopMa MpeICTaBICHUS MHUCh-
MEHHOTO MaTepHala, OTIIMYUTEIbHBIM PU3HAKOM KOTOPOM SBIISIETCSI COYETAaHHUE TIITyOUHBI U aKTy-
ATBHOCTHU pacCMaTPUBAEMOU MPOOIEMBI C IPOCTHIM U UICKPEHHUM (JIMYHOCTHBIM ) TOHOM €€ H3JI0-
JKEHUS.

LenecooOpa3HOCTh HCTIONB30BAHMS 3TON (POPMBI CAMOCTOSITEILHON pabOTHI B Ipoliecce
0o0y4deHHs MOATBEPKIAETCs, MPEXKIE BCEro, TEM, UYTO OHA MO3BOJIIET (JOPMUPOBATH U PA3BUBATH Y
CTYACHTOB HABbIK 8bIPAOOMKU CYHCOEHUs, UTO SABISETCS OJTHUM U3 OCHOBHBIX KPUTEPUEB OLICHKH
KauecTBa crenuanucra. Mcnonp3oBanue GopMbl 3cce 1aeT BO3MOKHOCTD MPENOJaBaTENSIM BbISB-
JSTh CIIOCOOHOCTh U YMEHHE CTY/IEHTOB M3JIaraTh M3y4eHHBI MaTeprual CBOMMHU CIIOBAMU, OI[CHU-
BaTh yPOBEHb IOHUMAHUS U YCBOCHHSI UMU MOJTydeHHOM nHopmanyu. CTyIeHTHI [TOJIy4aioT BO3-
MO>KHOCTh B CBOOOJTHOM, JJOCTYITHOM JJIsi HUX CTHJI€ BBICKA3aTh CBOE MHEHHE O MPEAMETE.

Hcrnonp3oBanne 3cce Kak 0THON U3 (POpM MpeICTaBICHHS Pe3yJIbTaTOB CAMOCTOSITEIIBHOM
paboThI CTYIEHTOB JIOJKHO OCHOBBIBATHCS HA CIEAYIONUX METOAMYECKUX MO3HIHUSAX U TPehGoBa-
HUSAX:

- (Qopma scce AaeT BO3MOKHOCTD CTYICHTY 6bICKA3b16aMbCsl CBOOOIHO U OTKPBITO, YKa3bl-
BaTh Ha HEUETKO WJIM HETMOHATHO c(hOopMynHpOBaHHBIEC O3UIMH, IPOTUBOPEUHS, 3aMEUEHHBIE ITPU
03HAKOMJICHHUH C TEM WJIM MHBIM UCTOYHUKOM MH(popManuu. [Ipu 3ToM KpuTHKa HOIKHA OBITH ap-
T'YMEHTHPOBAHHON U KOHCTPYKTHUBHOM, T.€. - HOCUTh CO3UJATEIbHBINA XapaKkTep;

- ¢opmMa acce snoane donyckaem 3a0MyKICHIE, BRICKa3bIBAHUE OTMOOYHOM U, TaXKe, 3aBe-
JIOMO HEBEPHOU TOYKH 3peHHsI (KaK U3BECTHO, ITO YCIOBHUS MOSBICHUS HOBBIX U OPUTHHATIBHBIX
uaen);

- B ACCe JI0JKHA ObITh BbICKAa3aHa cOOCMEeHHAsl TOUKA 3PEHHS CTY/IEHTa, €r0 COrJlacue Wiu
HECOorjlacue C UMEIOIIMMHUCS TTO3ULUSAMH U BBICKa3bIBAHUSIMHU 10 JAHHOMY BOIIPOCY, 3CCE He O0.IHC-
HO ObIMb NPOCMBIM U3LOHCEHUEeM TIOTYYeHHbBIX CBECHUII;

- B 3cCe JODKHBI UMETh MECTO CONOCMAGNeHUe U OYeHKA PA3INYHbIX TOUEK 3pEHNUs 110
paccMaTpuBaeMOMY BOIIPOCY;



- B 3CCE JIOJDKHO OBITh C8€0€HO 00 MUHUMYMA UNU UCKTIOYEHO 00CI08HOE NEPENUCHIBAHUE
JUTEPATyPHBIX UICTOYHUKOB, MaTEPHUAJ TOJKEH OBITh U3T0KEH C8OUMU CTLOBAMU,

MeToanyecKkue peKOMeHIaluM 110 NPOBEAeHUIO CTY/IeHTaMHU pe)epaTHBHOI0 0030pa JiMTe-
paTypbl

PedepatuBHbIil 0030p JIMTEpaTYphl OCYIIECTBISIETCS TI0 UTOTaM U3yYeHHs Hauboee akTy-
aIbHBIX TEM Kypca WM LEJI0ro pa3zesia U MoJpa3yMeBaeT COCTaBICHUE OTUYETa U MPEeACTaBICHUS
€ro /ISl IPOBEPKHU MPETOAaBaTEIIIO.

Coneprxanne peepaTHBHOTO 0030pa Kak (POPMbI CaMOCTOSTEIHHON pabOTHI CTYICHTA
MpeCTaBIsIeT cO00M MHANBHIyalIbHBIC 3a/IaHUs CTYJICHTaM, HAallPaBJICHHbIC HA Pa3BUTHE Y HUX
HABBIKOB PabOThI C IEPUOANYECKUMU U3TAaHUSIMHU.

Heab pedepaTuBHOro 0630pa - HopMHUPOBAHKE CUCTEMBI HABBIKOB pa0OTHI CTYICHTA CO
CHeUaIN3UPOBAaHHBIMU EPUOANUECKUMHU U3JIAHUSMU U 3JIEKTPOHHBIMU PECYPCaMU, KOTOPBIE SIB-
JSIOTCS UCTOYHUKAMU aKTyaJdbHOM MH(DOpPMALUK TI0 Tpo0ieMaM HM3ydaeMOl THCIUTUTHHEI.

Brimonnenue pedepatuBHbIX 0030pOB MpeNoaraeT UCIOIb30BaHUE TEPUOTUYECKUX U3-
TaHW, a TAK)KE AaHATTUTHYECKUX CTaTeH, OMyOIMKOBAaHHBIX HA MHTEPHET-CAlTax, OCBEIIAOIIIX
TEOPETUYECKHE U MTPAKTUUECKHE MPOOIEMbI, BOIIPOCH OTEYECTBEHHOT'O U 3apyOEKHOTO OIbITa. 3a-
naqu pedepaTUBHOrO 0030pa Kak (HOpPMBI padOTHI CTYIEHTOB COCTOSIT B Pa3BUTUHU U 3aKPETUICHUN
CJIETYIOIINUX HaBBIKOB CTYJIEHTOB:

1) ocymiecTBIeHNE CAMOCTOSITETFHOTO IMMOMCKA CTATUCTUYECKOTO U aHATUTUYECKOTO MaTe-
puaina no npoOjaemMaM U3y4aeMon AUCHUIIIUHBL

2) 00001IeHNE MATEPUANIOB CIICIIMATU3UPOBAHHBIX MTEPHOANYCCKUX U3aHHIA,

3) bopmynupoBaHuE apryMEHTHPOBAHHBIX BBHIBOIOB IO pedeprupyeMbIM MaTepHaliaMm;

4) BHEceHUE COOCTBEHHBIX MPEIOKEHUH 110 pa3padaTbiBaeMoil Teme;

5) 4deTkoe U MPOCTOE U3JI0KEHUE MBICIEH 110 TOBOY MPOYNTAHHOTO.

Breimonnenue pedepaTuBHBIX CIPaBOK (0030pOB) PACIIUPUT KPYro30p CTYACHTA U €ro 3Ha-
HUSA 110 pedepupyemMoit mpoodieMe, MO3BOJIUT O0JIee TIOJTHO T0100paTh MaTepua JIjisl Oy yIIeH BbI-
YCKHOM KBaJIM(UKAITMOHHON PaOOTHI.

Kadenpa pexkomenayer cryaeHTaM NpUMEpHBIH IepeueHb TEM, 110 KOTOPbIM HEOOXOIMMO
MOJTOTOBUTH pedepaTHBHBIC CIIPABKU. TemaThka pedepaTUBHBIX CIPABOK MEPHOIUIECKH Mepe-
CMaTpPUBAETCS C YUYETOM aKTyaJbHOCTU U MPAKTHUYECKON 3HAUUMOCTH HCCIIEIyeMbIX MPOOIIEM.

CTpyKTypa u coep:kaHue pepepaTUBHOrO 0630pa.

PedeparuBHbiil 0630p Ha BEIOpaHHYIO TEMY BBITTOJTHSAETCS, KaK IPABUIIO, IO CIEAYIOIUM
NEPUOANYECKUM M3JIaHUsAM 32 TTocleanne 1-2 roa, a TaKkkKe ¢ UCIIOJIBb30BaHNEM aHAIUTUIECKOM
uH(popMalnu, MyOJIMKYeMOi Ha ClIeUAIM3UPOBAHHBIX MHTEpPHET-calTax .

[To xaxnoii crarbe opopmitsiercs pedepaTuBHAs CIPABKA MO CICAYIOIIEMY IUIAHY:
Astop (®.1.0.);

HasBanwue ctaThy WM MaTepuana;

[IpoGiema, KOTOPYIO pacCMOTpEI aBTOP B CTAaThE;

AKTyanbHOCTb POOJIEMBI;

Coneprkanue mpoOJIeMBbl;

Kakoe pemrenue mpobiaemsbl ipearaeT aBTop;

[IporHo3upyembie aBTOPOM pE3yJIbTATHI,

BrIxoHbIe JaHHBIE HCTOYHUKA (MIEPHOJMYECKOE U3JaHNe: Ha3BaHUE, IO/,

MecsII], CTPaHUIIbL; aAPEC JIEKTPOHHOIO pecypca).

9. OTHoOIIIEHUE CTYIEHTA K TIPEIOKEHUIO aBTOPa.
O6beM crpaBKU IO OJIHOM CTaThe C TOYHBIM yKa3aHWEM Ha3BaHUS CTaTbU U MCTOYHHKA
cOCTaBJIsIeT 1—2 CTpaHUIIbI.

B 3axmounTtensHO# yacTu 0030pa cTyAeHT naet kopoTkoe (0,5—1 crpanuia) pesrome 000
BCeX OTpeepupoOBaHHBIX CTATHIX.

N~ WNE



11.NEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT U1, UCIIOJIb3YEMBIX
NP OCYHECTBJIEHUN OBPA30OBATEJIBHOI'O INTPOLECCA 11O JUCHUIIJINHE,
BKJUIIOYAS NIEPEYEHDb TIPOIT'PAMMHOI'O OBECIHEYEHUA U UHOOPMALIUOH-
HBIX CHPABUYHbBIX CUCTEM

- Microsoft Office (Acess, Excel, Power Point, Word u T.1.)

- CnpaBouHO-TIpaBoBoas cucrema «l apant

- CnpaBoyHast npaBoBas cucreMa «Koncynbrant Ilnrocy

- 1C: Ilpennpusrue 8.2

- [lopTan snexTpoHHoro oobyuenus distant.rusacad.ru

- JlokanbHas cetb Akagemun « IHTpaHeT»

12.0IIUCAHUE MATEPUAJIBHO-TEXHUYECKOM FA3bI, HEOBXOJUMOM
JJIs1 OCYIMECTBJIEHUSA OBPA3OBATEJIBHOI'O NTPOLHECCA IO AMCIUIIJIMHE

204 kab. - KaGuHeT 3KOHOMHMKH M yNpaBJieHHsl — KOMOMHUpPOBaHHas yueOHas meOenb,
yaeOHas nocka, I1K, mepenocHo# BUACONPOEKTOP, TEPEHOCHOM IKPaH.

205 kab. - Komnbotepusblii kaacce - [1K, uarepuer, yuebHas gocka.

209 kab. - KabuHeT HH(POPMALMOHHBIX TEXHOJOTHI - KOMOMHUpOBaHHAs yueOHass MeOeIb,
[1K, uHTEpHET, IEPEHOCHOI BUICOIIPOEKTOP, IEPEHOCHOM IKpaH, yueOHast T0CKa.

206 xab. - YuyeOHas ayquTopusi - KOMOMHUpPOBaHHas yueOHas mebensb, [1K, mepenocHoit Bu-
JICONIPOCKTOP, MEPEHOCHON YKpaH, yueOHast JOCKa.

303 kao. - [lorounas yueOHast ayauTopusi — cTojbl, kpecna, [1K, mepeHocHOI BUI€ONpOEK-
TOP, IEPEHOCHOU 3KPaH.

401 xa6. - YueOHasi ayAuTOPUSA — CTOJBI, CTYyJbs, yueOHass pocka, [IK, mepeHocHON BU-
JIEONIPOEKTOP, IEPEHOCHOM 3KpaH, UHTEPHET.

402 ka06. — KaOuHeT KypcoBOro nNpoeKTUPOBAHNS, TPYNIOBbBIX M1 MHAMBHIYAJIbHbBIX KOH-
CyJbTaIllUil, CAMOCTOSATEJIbHOH Pad0ThI, 3aHATHI CEMUHAPCKOI0 THIIA — CTOJI, CTYJbs, KpecJa,
yueOHnas nocka, [IK, uaTepHer.

105 ka. — AyauTopusi JJisl 3aHATHH JIMI] ¢ OTPAHNYECHHBIMHM BO3MOKHOCTSIMH 3/10POBbS -
CTOJIBL, CTYJIbs, KOMITbIOTEP, HHTEPHET, yueOHas 10CKa.
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JlunaMuKa pa3BUTHS U OCHOBHBIC TCHICHIIMM HA MUPOBOM PBIHKE YCITYT
Oco0eHHOCTH YCITYTH U €€ OTJINYUE OT TOBapa

Crnemnudurka MapKeTHHTA YCIYT

Kakas Mozienbs MapKkeTHHTa yCiayr IpUMEHUMa K pa3HbIM BU1aM OU3HEca U ouemy?
CymiecTByeT 1 Takod OW3HEC, JJIi KOTOPOTro OyayT MPHUMEHUMBI BCE MOJEIH MaKETHHTa
yemyr?

B ueM oco6ennoctu moaenu M. butHepa u ee otiauuus ot moaenu J[. Makkaptu.
COBpeMeHHBIG TCHACHIIU HA pI:IHKe TypmMa

Oco0eHHOCTH BHYTPEHHETO TypHU3Ma

Crumynupyromye u ciepkuBaronme GakTopsl BHYTPEHHETO TypU3Ma
Oco0eHHOCTH aHa3a CIIpoca U MPEJIOKECHUS Ha TYP PhIHKE

Opranuzanys ynpaBlIeHHS MapKETUHIOM B TOCTHHHYHOM cdepe.

Kommuieke MeponpusiTuii TOCTHHUYHOTO cekTopa. OcOOEHHOCTH CerMEHTAIlMH B TOCTHHUY-
HOM UHAYCTPUH.

AHann3 KOHBIOHKTYPBI PhIHKA TOCTUHUYHBIX YCIyr. OCOOCHHOCTH CIIpOca U MPEIIOKEHHS
Ha PBIHKE TOCTUHUYHBIX YCIIYT.

HNudopmanrmonHoe odecreyeHre MapKeTHHIa TOCTUHUYHBIX YCITYT.

Konnenuus pa3BuTHs MapKeTUHTa TOCTUHUYHOTO Ou3Heca. KomriekcHblil moaxon. Ilnanu-
poBanue OrojxeTa. MapKeTHHIOBOE IJIaHUPOBaHUE. DTarnbl MapKETHHTOBOIO IJIAHUPOBA-
HUSL.

[Tpouiecc MapKETUHTOBBIX UCCIIECAOBAHUNA U HANpPaBJIECHUS MAPKETHUHIOBBIX UCCIIEIOBAaHUM B
TOCTHHUYHOM OH3Hece.

OreHka COOCTBEHHBIX PECYPCOB U aHAJIU3 KOHKYPEHTHOU OOpbOBI B TOCTUHUYHOM CEKTOPE
HccnenoBanue prinka. BeiOop 1eneBbIX pIHKOB B TOCTUHHUYHOM On3Hece. MeToabl paspa-
OOTKH LI€JI€BOTO PhIHKA TOCTUHUYHBIX YCIIYT.

MapKeTHHTOBBIi KOHTPOJIb B TOCTHHUYHOM OH3HEcCe.

MeTopl OLIEHKH MapKeTHMHIOBOTO IulaHa. [IpuduHbBI Hey/ay MapKeTHHTOBOTO Ij1aHa. Map-
KETUHI-MHUKC TOCTHHHUYHOTO CEpPBHCA.

@DaKTOpbl MAKPOOKPYKEHHUSI, (PAKTOPHI MUKPOOKPYKEHHUS B TOCTUHUYHOM CEKTOPE.
Cocrapmsromue 3JeMEeHThl MAPKETHHI-MUKCAa TOCTUHUYHOTO cepBUca. | OCTUHUYHAs peKia-
Ma. MeTo bl TPUBJICUEHHS TOTEHIHAIBHBIX TOCTEH.

OcHOBHBIEC KaHAJBl peKIaMHOW MH(OpMaIK B TOCTHHUYHOM Ou3Hece. CpencTBa pacipo-
CTpaHEHUs PEKJIaMBI.

Oco0eHHOCTH MapKETUHIOBOT'O TUIaHa MPEANPUATHI OOIECTBEHHOTO MUTaHUS
CoBpeMeHHbIE HalpaBIeHUs B pa3BUTHH OOLLIECTBEHHOTO MUTAHUS

Konnenuus pectopana Kak OCHOBa €ro KOHKYPEHTOCTIOCOOHOCTH

AHanM3 peIHKa MPEANPHUITHI OOIIIECTBEHHOTO MTUTAHUS

OcCHOBHBIE KaHAJIbI peKJIaMHON MH(POPMALIUU B OOLIETIHTE.

[Ipennocbuiku BHEIpPEHHs] MapKeTHMHra B 0aHKOBCKOM JIEJIe.

CoBpeMeHHass OaHKOBCKasl CCTEMA.

[Tpu4rHBI TpUMEHEHNE MapKETHHTA B 0AHKOBCKOM JesITeIbHOCTH. KOHKYpPEHTHI.

[lonsarue u 1enu 6aHKOBCKOTO MapKETHHTA.

CxemMa opraHu3ay MapKETHHTOBOM JIeSITeNbHOCTH B 0aHke. OCOOEHHOCTH OaHKOBCKOTO
MapKEeTHHTA.

Cnenuduka mapkeTuHra B 0aHKOBCKOW cepe. XapakTepucTUku OaHKOBCKUX ycnyr. Ot-
JUYUTENbHBIE OCOOCHHOCTH OAHKOBCKOTO MPOAYKTa. DIEMEHTHl ~ OaHKOBCKOTO MapKe-
tuHra. OcCOOEHHOCTH KOMIUIEKCA MAPKETHHTA.




36. Knaccudukanms 6ankoBckux onepanuid. Kimaccudukanus ppiaka 0aHKOBCKUX yCITyT

37. IlnanupoBanue OaHKOBCKOro MmapketuHra. Crparermueckoe ruranupoBanue. Ilnanupo-
BaHUE MapKETHUHTA.

38. . Merobl onpeseneHus 0101KeTa MapKeTHHTa.

39. Cucrema opraHu3an MapKETUHTa B 0AHKOBCKOM CEKTOPE

40. OTnuuuTenbHbIe 0COOEHHOCTH OAHKOBCKOTO MPOTYKTA.

41. DnmeMeHTBHl  0aHKOBCKOTO MapKETHHTA.

42. OcoOeHHOCTH KOMILUIEKCA MAPKETHHTA.

43. Knmaccudukanus 6aHKOBCKHX OTICPAITHA.

44. Knaccuduxanus ppiHKa 0aHKOBCKHX YCIIYT.

45. ITonaTue MapKeTHHTOBOM cpenbl Oanka. Mukpocpena 6anka. Makpocpena O0aHka.

46. dakTopbl MAPKETUHTOBOM Cpe/ibl B 0AHKOBCKOW JEATEIbHOCTH.

47. BuemHsisi  cpena O0ankoBckoro MapkeruHra. IlocraBmuku. [locpeqnuku. KimeHTHI.
Konkypentsl. KOHTaKkTHBIE ayAUTOPHH.

48. CymHocTh cTpaxoBanus. O01ue cBefeHus 0 cTpaxoBaHuu. [ToHsATHE CTpaxoBaHUS.

49. OOBEKTHI CTpaxOBaHMUA.

50. Ananu3s ctpaxoBoro peiHKa Poccun.

51. Pucku ctpaxoBbix kommanuii. O0s3aTensHOE U JOOPOBOJIILHOE CTPaXOBaHUE.

52. [IpoGrieMbl POCCUHCKOTO pBIHKAa CTpaxoBaHHMA. MapkeTHHT B cTpaxoBaHuUU. OCHOBHBIC
MPUHIIUITBI MAPKETHUHTa B CTPaXOBaHUH.

53. [Ipu3Haky KJIacCH(PHUKAINUN PbIHKA CTPAXOBBIX KOMITAHUI.

54. YrpaBieHre MapKeTUHIOM B CUCTEME CTpaxoBaHUs. TakTUuecKoe MIaHUpOBaHUE U MapKe-
TUHTOBBIN KOHTPOJIb B CTPAXOBaHUH.

55. Opranu3anus pplHKa HeJIBUKUMOCTH

56. OcHOBHBIE (haKTOPHI, BIUAIONINE HA CTOUMOCTh Ha paHKE JKUJIOH HEJBUKUMOCTH;

57. OcHOBHbIE (PAKTOPHI, BIUSIIOUINE HA CTOUMOCTh Ha PAaHKE KOMMEPUYECKOM HEJBUKHUMOCTH.

58. OcobeHHOCTH OpraHu3aly PeKIaMHON KaMITAaHUU Ha PHIHKE JKUJIOH SJIMTHOW HEIBUKHUMO-

CTH

TeMbl T0KJIAT0B /3¢cce K CEMUHAPCKUM 3aHATHSIM:

1. AHanu3 ¥ MPOTHO3 Pa3BUTHS PbIHKA BBE3THOTO Typu3Ma B Poccum (ocoboe BHUMaHUE ye-
JUTE aHaIu3y (PaKTOPOB MAaKpOCPEbl, UX B3aUMOCBS3U U B3aUMOJIEHCTBUIO).

2. AHanu3 ¥ IporHO3 pa3BUTHs phIHKA BHYTpEeHHETo Typu3Ma B Mockse 1 MO (ocoboe BHU-
MaHHE yAenuTe aHanu3y GakTOpoB MaKpOCPEIbl, UX B3AUMOCBS3H U B3aUMOJICHCTBHIO).

3. Hcnonb30BaHNUM CTPATETHUECKOTO MAPKETHHTOBOTO IIJIAHUPOBAHUS B HEOOIBIINX TYPUCT-
CKUX MPEIIPUATHSIX.

4 Opranm3anus 00paTHOM CBSI3M C MOTPEOUTENSIMH B TyphUpME I Ka4eCTBa IpeIiaracMbIX

YCHYT.

5 [IpoBenuTe aHanu3 NpeasOAKEHUS] HA PIHKE TOCTUHUYHBIX yCIyr I. MOCKBa.

6 IIpoBeauTe CpaBHUTENIBHBIA aHAIU3 TOCTUHUYHBIX Lieneil Mapuott u IllepartoH.

7. [IpoBenuTe CpaBHUTENBHBIN aHATU3 TOCTUHUYHBIX Lenedt Hunton n Xonuaeit HH.
8 KeiiTepuHr kak COBpeMEHHOE HANPaBIEHUE B PA3BUTHH OOIIECTBEHHOTO MUTAHUSI.

9 DynKopT KaKk COBPEMEHHOE HaIIPaBJIEHNE B PA3BUTHH OOIIECTBEHHOTO TUTAHUS.

10.  Pa3zpaboTka KoMILIeKca MAapKETHHTa B PECTOPAaHHOM On3Hece

11. OcobenHocTH 6aHKOBCKOTO MapKETHUHTA M €r0 OCHOBHBIC TEHCHITUN

12.  PeGpennunr B 6aHkoBckoi chepe Poccun

13. OcCHOBHBIE IIBETOBBIC PEIICHUS TIPH pa3paboTke GUPMEHHOTO CTUJISA B 0AaHKOBCKOM cdepe,
aHaJIN3 3apyOEIKHOTO U POCCUKCKOTO OTBITA

14, [Ipemuym GaHKUHT, OCHOBHBIE TeHACHITMU B Poccun

15. PR B 6aHKOBCKO# AESITETHHOCTH

16. Oco0eHHOCTH MTPOJABMKCHHS HA PHIHKE CTPAXOBBIX yCIYT

17.  Hcropus pa3BUTHS KPYITHBIX MUPOBBIX CTPAXOBBIX KOMIAaHUH ( 2 Ha BEIOOD CTYICHTA)

18. PeilTuHr kpynmHeNmmx BeIIUIAT CTPAXOBBIX KOMIIAHUM 3a nociaeanue 10 ner




19.  PeOpenauwHT Ha CTPaXOBOM PBIHKE: 33 U MPOTHB

20.  Awnanu3 CIUSHUHA U TOTJIONICHUN Ha CTPaXxOBOM phIHKE PO

21. l'ocynapcTBeHHOE peryaupoBaHue AESATEIbHOCTH CTPAXOBbIX KOMIaHui B Poccuu u 3a py-
OexKOM.

22. Kommepueckast HeIBHKHUMOCTh, 0COOCHHOCTH MapKETHHTOBOM JACATEIHHOCTH

23. Kunasi HEIBMKUMOCTb, 0COOCHHOCTH MapKETUHTOBOH EATEIHLHOCTH

24, AHanu3 peIHKa KOMMEPUYECKON HEJIBMY)KUMOCTH CETMEHTa TpeMruyM B MockBe

25.  AHanu3 ppIHKA KWIOH HEJIBMKUMOCTU CETMEHTa IpeMuyM/ cpeHero B MockBe

Bonpocekl, BBIHOCHMbIE HA IPOMEKYTOYHbII KOHTPOJIb
1. VYcayra (cymHOCTb, cienuduKa, 4epTh)
2. Ananmutndeckas QyHKIMS MapKETHHTA yCIyT
3. DyHKUUA TAHKPOBAHUS MAPKETHUHTA YCIYT (0OCOOCHHOCTH MAapKETUHT- MUKC Ha PBIHKE
yeuyr)
[Tpou3BoICTBEHHO-COBITOBAS 1 KOHTPOJIbHAS (YHKITUSI MAPKETHHTA YCIIYT
MexyHapoiHbIe MO MapKETHUHTa yCIyT
WNHnycTpus Typu3Ma U €€ COCTaBISIONINE
YpoBHU MapKkeTHHTa B cepe Typuzma
l'opuzoHTaNBHAS KOOPAMHALNS U KOOTIEPAINS MAPKETUHTOBBIX MEPOTIPUSATUI
CoBpeMeHHbIE TEHICHIIUN Pa3BUTHSI MAPKETUHTA TYPUCTCKUX MPEATPUATUI
0. OcHOBHBIC YCTIOBHS M TIPUHIIMITHI IPUMEHEHUSI MAPKETHHTA B TYPU3ME
1. TypnpoyKT 1 ero 0COOCHHOCTH
12. CtpykTypa pbIHKa TypH3Ma
13. CermenTanus norpeourenei
14. ®axTopsl, BIUAONINE HA TOTPEOUTENCH TYPUCTCKUX YCIYT
15. ba3zoBble OlIeHOYHbIE KPUTEPHH TYPUCTCKOTO MPEIIPUSITUS
16. Ocobennoctu 11eH000pa3oBaHus B chepe Typuma
17. OcoGenHocTu peknamsbl B cepe Typu3ma
18. UnaycTpusi rOCTEIPUUMCTBA U CUCTEMA «3BE3HOCTHY TOCTUHUI]
19. Knaccudukarus TOCTUHUIL
20. OcHOBHBIE U JOTIOJIHUTEIBHBIC YCIYTH TOCTHHHII
21. Knaccudukanus KIMEHTOB TOCTHHHIIBI
22. OpraHu3anus NUTaHUS 1 METOABI O0CTYKUBaHUS TYPHUCTOB
23. PecTropaHHblil OM3HEC, CYIIHOCTD, crienuduka
24. Knaccuukanus npeAnpusTail 00IIeCTBEHHOTO MTHTAHUS
25. Konnernmust pecropana
26. IlenooOpa3oBaHue B pECTOPAaHHOM OH3HECE
27. ®akTophI MPUBIIEKATETHHOCTH PECTOPAHOB
28. JlonoTHUTENIbHBIC YCIYTH B PECTOPAaHHOM OM3HECE
29. OcoOeHHOCTH MEPOTIPUATHIA IO (HOPMUPOBAHHIO CIIPOCA
30. OcobeHHOCTH MEPOTIPHUATHH IO CTUMYJTHPOBAHHIO COBITA
31. ®ya-kopThl, KaK COBPEMEHHOE HAMPaBICHUE PA3BUTHS PECTOPAHHOTO OM3HECA
32. KeiiTepuHr, Kak COBpEMEHHOE HaIlpaBJICHUE Pa3BUTHsI PECTOPAHHOTO OM3HECa
33. baHKOBCKUI MapKeTHHT, LU, QYHKIUN
34. Cneruduryeckne XxapaKTepUCTUKH 0aHKOBCKUX yCITyT
35. Ycnyru komMepueckux 0aHKoOB
36. baHKOBCKHI1 POIYKT U €T0 YPOBHU
37. Pa3paboTka MpoyKTOBOW CTpAaTETUH HA PbIHKE 0aHKOBCKHX yciyT ¢ yuerom JKLIIT.
38. [ToBeneHuyeckme 0COOEHHOCTH YaCTHBIX JIHIT
39. OcoOeHHOCTH MPOABIKEHHSI OAHKOBCKHUX YCIIYT
40. CymHOCTb CTpaxOBaHUsl U OCHOBHbIE YYACTHUKHU CTPAXOBOT'O PhIHKA
41. Otpacnu cTpaxoBaHus
42. CTpaxoBOil MApPKETUHT M €T0 OCOOCHHOCTH
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43. CTpaxoBOit MPOIYKT M €T0 COCTABJISIOITHE
44. CermeHTanus MoTpeOUTENEH CTPAXOBBIX YCIYT
45. Kananpl cObITa CTPaxoBOW MPOTYKIIUN

3ananus B TecTOBOI (popme

3ananme 1.

Bomnpoc 1. Yto o3HavyaeT TepMuH "'MapkeTuHr'?

YIIpaBJICHHUE;

SKOHOMMYECKasl KaTeropus;

PBIHOYHAS JESITEIBLHOCTD, Pa00Ta C PHIHKOM;

IJIAaHUPOBAHMUE;

BOCIIPOM3BOJICTBO.

Bonpoc 2. CKOJIbKO aCNEKTOB MAPKETUHIa MOKHO BbIIEJIUTh, 0a3UPYACH HA CUCTEMHOM MO/I-

agrwNE

YETHIPE;
IISTh.

Bonpoc 3. Ha3oBuTe acneKTbl MapKeTHHIa, 0a3MPYysACh HA CHCTEMHOM IOJXO0/e:

HKOHOMHYECKHUH MPOLECC, X03IHCTBEHHAs (PYHKIMSL, X03AHCTBEHHAs: KOHLIETILHS;

TUTAHUPOBaHUE, OOMEH;

ylpaBJIeHUE, KOHKYPEHIIMS;

npoaaxa, (QyHKIIMOHHPOBAHUE;

cOBIT, peKIama.

Bonpoc 4. Kakas cdepa siBiasieTcsi He00X0AMMON NMPeANOCHUIKON A5 3P (PeKTUBHOrO (PyHK-

HMOHMPOBAHUS MApPKeTHHIa?

IJIaHOBAs;

IUPEKTUBHAS,

TOpro,as;

pa3BuUTas ppIHOYHAS,

TOBapHasl.

Bonpoc 5. Kak paccmaTpuBaJjicsi MAPKETHHI NMEPBOHAYAJIbHO?

KaK MpeBajupyomas GyHKINs;

KaK O/IHa U3 PaBHOIIPABHBIX (DYHKIIMH;

KaK X03sliicTBeHHasl (DyHKIIMS;

KaK HHTerpupymomas QyHKIus;

KaK BTOpOCTENEeHHAasl (QyHKIIHS.

1
2.
3. TpH;
4
5.

agrwdE

IS

agrwdE

3aganue 2.

Bonpoc 1. B yem 3ak/104aercs Ha3HAYECHHE HHTErpUpPYOIIeld GyHKINM MapKeTHHra?
HHUBEJIMPOBAHUE PA3TUYUIN B3IJISIO0B;

B IIPEIYIPEKACHUN KOH(DINKTOB;

B 00CCTICUCHHH YCIIeXa;

B JIOCTHMKCHUU IIEIICH;

B aHAJIN3€ MMPUOPUTETOB.

Bonpoc 2. Yto npeacrapisieT co00ii MAPKEeTHHI KAK X035IlICTBEHHAas] KOHUenuusi?
WCXOJHBIN MYHKT;

3HAHHE TOTPEOHOCTEN;

3HAHUE MOTEHIMAJIbHBIX OKYIATEeH;

CIIOCOO MBIIILICHHUS;

3HAHUE MOTEHIMAJIbHBIX PHIHKOB.

agrwnE
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Bonpoc 3. Uto siBisieTcsi MCXOJAHBIM NMYHKTOM MAPKETHHIa KaK XO03SMCTBEHHOH KOHKYpPEH-
MU, PeACTABJIAINIIENH c000i cTOc00 MbIIILJIEHUs?

CIPOC Ha TOBaphI;

3HAHHE TOTPEOHOCTEN;

yUYeT PbIHKOB;

peanu3anus cObITa;

MIPOJBUKEHHE TOBAPOB.

Bonpoc 4. Ha3oBuTe OCHOBHOM NMPUHUMI JeATEJbHOCTH NMPeINPHUATHS, PeAIN3y0IIero KOH-
HeNnuHuI0 MAPKeTHHTIA:

CaMOOKYIaeMOCTb;

MHBECTUPOBAHUE;

pa3BUTHE;

caMo(pUHAHCUPOBAHUE;

MPOU3BOJUTH TO, B UEM HYK/IA€TCS MOKYIATEb.

Bonpoc 5. 3a cuer 4ero obecniedyuBaeTCH onpeaeTeHHass NPUObLIL NpeanpusaTHs?

3a CUET UHBECTHUILINIA;

3a cueT (PMHAHCOB;

3a CUET YAOBJIETBOPEHUS MOTPEOHOCTEN MOKyNaTee;

3a CUET TEXHOJIOTHH;

3a CYET TeXHUKHU.

N

N

agrwnE

3aganue 3.

Bonpoc 1. Ha3oBuTe 0aHY M3 caMbIX NepPCHEKTHBHBIX, ObICTPOPA3BHBAKIINXCH OTpacJei
IKOHOMHMKH:

TypHU3M;

KalUTaJIbHOE CTPOUTEIIBCTBO;

cdepa yciyr;

aBTOMOOMIIECTPOCHHE;

J00BIBAIOIIAS OTPACIb.

Bonpoc 2. HazoBuTe 10110 YCJIYT B BaJIOBOM BHYTPEHHEM MPOAYKTE Pa3BUBAKIIMXCS CTPAH:
10%;

ooiee 70%;

menee 30%;

40%;

50%.

Bonpoc 3. K10 siBJIsleTCS aBTOPOM OIpeieieHUus, YTO "YyCJIYI'd - 3T0 00bEKTHI POJAAK B BU/E
AelCTBHH, BHITOJ WJIH YA0OBJeTBOPeHHIi" ?

Puerep A.;

Beiic X.;

[pang A.;

Jlankap P.;

Kornep ©.

Bonpoc 4. CKOJbKO XapaKTepHbIX 00IMX YepT UMEIT yCJayru?

OJlHa;

ABC;

TpH;

YETHIPE;

IIATb.

Bonpoc 5. HazoBuTe XapakTepHble 00111e YepPThI YCIYT:

1. Heocs3aeMOCTh, U3MEHUMBOCTh Ka4eCTBA, HECIIOCOOHOCTh K XPAHEHUIO, HEPA3PhIBHOCTh MPOU3-
BOJICTBA U IOTPEOIICHUS;

2. HEMaTepHAIbHOCTh, KAUYeCTBO;

o e LN e TARONRPEOAONE
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3. BOCTpeOOBaHHOCTH, JOCTYITHOCTH;
4. B3aUMOCB$3b, IOJIKOHTPOJIBHOCTD;
5. 3aKa3aHHOCTb, IEPCOHAITBHOCTb.

3aganue 4.

Bonpoc 1. Ckoabko rpynn ¢paxkTopoB BJIHsIeT HAa H3MEHYHUBOCTD yCIyr?
OJlHa;

ABC;

TpH;

YETHIPE;

IISTh.

Bonpoc 2. Kak Ha3pIBaeTcsl KOMILIEKC 00513aTe/IbHBIX /ISl HCIOJHEHHs MPABUJ 00CIyKMBa-
HHS KJIHEHTOB, KOTOPbIE NPU3BAHbI TAPAHTHPOBATH YCTAHOBJICHHBIN YPOBEHb KAa4eCcTBa BCeX
NPOBOJAMMBIX Onepanuii?

Ka4eCcTBO 00CITy)KHBaHUS,

YPOBEHBb OOCITYKUBaHUS;

CEpBHUC;

CTaHZapT 00CTYKUBAHUS;

cdepa yciyr.

Bonpoc 3. UTto ABJISAETCHA XapaKTEePHOH 0CO0EHHOCTHIO YCJIayr?
TPYJAOEMKOCTB;

KoJiebaHue CIpoca;

HECIIOCOOHOCTH K XpaHEHUIO;

KoJieOaHue TIPEITIOKCHHI;

Qg depeHmaIus meH.

Bonpoc 4. Ha3oBuTe IVIaBHYI0 3a1a4y MAPKETHHIA YCJIYT:
peann3anus TYpUCTCKOTIO IPOAYKTa;

IIPOABHIKEHHE TOBAPA;

BOCIIPHUSITHE YCIYT MOTPEOUTEINSIMU;

LIEHOOOPa30BaHUE TYPUCTCKOTO MPOIYKTa;

[IOMOYb KJIMEHTaM OLIEHUTb IIPEANPUITHE U €70 YCIYTH.
Bonpoc 5. HazoBuTe 10110 yCJIyT B TypHU3Me:

75%;

20%;

35%;

60%;

50%.

agrwdE
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3ananmue 5.

Bomnpoc 1. I'ne moTpedasiroTcst TYpUCTCKHE YCJAYTH U TOBapbi?
B I'OCTUHHUIIAX,

B MECTE MX IIPOU3BO/ICTBA;

Ha TPaHCIOPTE;

Ha TIPEIIPUITUIX TUTAHUS;

10 MCCTY IMMPOKUBAHUA KIIUCHTA.

Bonpoc 2. HazoBuTe 10/110 TOBApPOB U YCJIYI B TypU3Me:

10 1 90%;

20 u 80%;

30 u 70%;

25 u 75%;

15 u 85%.

Bonpoc 3. K yemy cBOAMTCH pe3yabTaT TYPUCTCKOM 1eATEIbHOCTH?

N

N




K TYPUCTCKOMY MPOIYKTY;
K peajl3aluu yciyr;

K YIOBJIETBOPEHHIO IOTPEOHOCTENH;

K ITOBBIILIEHUIO KaYeCTBa YCIIYT;

K TMOJy4YCHUIO TTPUOBLTH.

Bonpoc 4. Kak HasbiBaercs Ji00asi ycJIyra, yA0BJeTBOPAOINAA Te WM HMHbIe NOTPeOHOCTH
TYPHUCTOB M NOJIe:KAIIASA OIJIaTe ¢ UX CTOPOHbI?

00CITy’)KUBaHHE TYPUCTA;

IJIaTHAs yCIyTa;

TYPUCTCKUHU NIPOAYKT;

peann3anus TYpUCTCKOro IPOAYKTa;

YIIOBJIETBOPEHHE MOTPEOHOCTEH.

Bonpoc 5. Yto siBJIsIETCSA OCHOBHBIM TYPUCTCKUM MPOAYKTOM?

MIAKET yCIYT;

TOCTUHUYHOE 00CITy)KHUBaHHUE;

TPaHCIOPTHBIE IEPEBO3KH;

SKCKYPCHOHHBIE YCITYTH;

KOMIUIEKCHOE 00CTy)KUBaHUE.

agrwpdE
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3aganue 6.

Bonpoc 1. ITo oTHOIIEHHIO K YeMy CIIPOC HA TYPHCTCKHE YCJIYTH Ype3BbIYaiiHO 2JIaCTHYCH?

K ieMorpauaeckuM 0COOEHHOCTSIM;

K CE30HHBIM KOJICOAHUSIM;

K YPOBHIO JOX0/1a U IIeHaM;

K BO3PaCTHBIM XapaKTePUCTHKAM;

K reorpauueckuM 0COOEHHOCTSIM.

Bonpoc 2. B cBSI3M ¢ KAKMMHU KOJe0aHUSIMH CIIPOCA HA YCJYIH NPHUCYTCTBYET TaK Ha3biBae-
Mblii GeHOMEeH HAachIIeHus1?

CE30HHBIMU;

LIEHOBBIMU;

(uHAHCOBBIMY;

COLIMAJIbHBIMU;

IIOJIMTUNYCCKUMMU.

Bonpoc 3. Yem oTiiM4aeTCs NMpeAJioKeHre TYPUCTCKUX yCayr?

CTaTUYHOCTBIO,

MIOCTOSIHCTBOM;

0JTHOOOpa3ueM;

HEruOKUM MPOU3BOJICTBOM;

pazHooOpa3uem.

Bonpoc 4. Kakue pakTopbl CylIeCTBEHHO BJIUSIOT HA MAPKETUHT B Typu3me?

COLIMAJILHEIC;

LIEHOBBIE;

CE30HHBIE;

(hUHAHCOBBIC;

cnienupruyeckre 0coOEHHOCTH TYPUCTCKOTO MPOTYKTA.

Bonpoc 5. CKoJbKO IJ1aBHBIX (PYHKIMHA TYPUCTCKOr0 MApKeTHHIa BbijejaseT BecemupHas Ty-
puCcTCKasi opranuzanus?

1. onmnmy;

2. IBe;
3. TpH;
4. d4erthlpe;
5. TATh.

ORI~ ONOE agrwpdE
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3ananme 7.

Bomnpoc 1. HazoBuTe riiaBuble yHKIUM TYPUCTCKOT0 MAPKETHHIA:

MIPOEKTUPOBAHNE HOBOBBEICHUM, IPUOBLIE;

YCTaHOBJICHHE KOHTAKTOB C KJIMEHTAMH, Pa3BUTHE, KOHTPOJIb;

aHaJIN3 Pe3yJIbTaTOB, YAOBIETBOPEHUE MTOTPEOHOCTEH;

MIPOJBMIKEHHE YCIYT, MaKCUMalbHasl MPUObLID;

MPOBEPKA PE3YJIbTATOB, aHAJIU3 BO3MOKHOCTEH.

Bonpoc 2. Kro sABIsieTcd aBTOpaMHM OmpeaejieHUsT MAPKeTHHra KakK PbIHOYHO-
OPHEHTHPOBAHHOIO YNIPABJIEHH S, HANIPABJICHHOI0 HA JOCTHKEHNE HeJled NpeInpuATHS yTeM
0oJ1ee 3¢ PeKTUBHOI0, YeM Y KOHKYPEHTOB, Y/I0BJI€TBOPEHHUSA MOTPeOHOCTEH TYpUCTOB?
Jlankap P., Onnbe P.;

Kpunennopd E.

Puerep B., Pot IL., lllpang A.;

Hcmaes /[.;

Kornep @., Beiic X.

Bonpoc 3. Ha kakoM ypoBHe MOKHO HCII0JIb30BATh MAPKETHHI?

MECTHOM, PETMOHAIBLHOM, HAIIMOHATILHOM;

Ha YpPOBHE TYPUCTCKON (UPMBI;

TypOIIEpaTOPCKOM;

TYpareHTCKOM;

Ha 00JIACTHOM, PECITyOJIMKAHCKOM.

Bonpoc 4. Kak ompeneJisiercsi mocJjie10BaTeJJbHOCTh ACHCTBUI TYPHCTCKOr0 MpeXNpUSTHS,
KOTOpbIe 00beAUHEHBI 1JIs1 JOCTH/KEHHS IMOCTABJIECHHBIX HeJIe?

MEHEIKMEHT;

YIPABJICHHUE;

KOHCOJIHUAALINS;

KOHCAJITUHT;

MapKETHHT.

Bonpoc 5. Kakum npoueccoM siBJIsieTCs MAPKETHHT?

MTOCTOSIHHBIM;

IIJIAHOBBIM;

JTUHAMUYHBIM;

HEIPEPBIBHBIM;

JIOKaJbHBIM.

3auaﬂne 8.

Bonpoc 1. B kakoe Bpemsi BbIIEJHIICH MAPKETHHI KaK CaAMOCTOSITeJbHAs cdepa aesATebHO-
CTH M KaK Hayka?

B KoHIle XIX B.;

Ha pyoexe XIX u XX BB.;

B Havajie XX B.;

BO BTOpo# nojoBuHe XIX B.;

B nepBoil nosnosuHe XIX B.

Bonpoc 2. YeMm ObL110 00YCJIOBI€HO BOSHUKHOBEHHE MAPKEeTHHTA?

Pa3BUTHEM KaUTAIU3MA;

MIPOMBIIIIIEHHBIM IIEPEBOPOTOM;

Hay4YHO-TEXHUYECKON PEBOJIIOLUEH;

(GbopMHpOBaHUEM PHIHOYHBIX OTHOIICHUN U BOSHUKHOBEHHEM KOHKYPEHIIHH;
pa3BUTHEM UHAYCTPUATHLHOTO OOIIECTRA.

Bonpoc 3. B kakoil nmepuoa ObLJIM ONMYOJMKOBAHBI MepBble PadOThI, rAe 00bIACHAJIACH CYII-
HOCTh MapKeTHHIra?

1. 1900-1910rr.;

N R ONRPEOALNE N
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1901-1909 rr.;
1910-1930 rr.;
1920-1950 rr.;
. 1908-1910 rr.
Bonpoc 4. B kakom roay B CIIA 0bl1a opranusoBana HanuonajgbHas acconuanusi Mapke-
THHIA U peKJIaMbl?
1926 1.;
1927 r.;
1928 r.;
1929 r.;
1930 .
Bomnpoc 5. DkoHOMIYeCKHIT KPU3MC KAKOI0 MEPHOAAa ChITPAJ 3HAYUTEIBHYI0 POJib B pPa3Bu-
THU MapKeTHUHra?
1. 1925-1928 rr.;
2. 1926-1929 rr.;
3. 1927-1930 rr.;
4, 1928-1931 rr.;
5. 1929-1932 rr.
3ananme 9.
Bonpoc 1. K kakoMy BpeMeHH MapKeTHHI CTAHOBHMTCH COCTABHOM YacThI0 yNPaBJIeHYeCKOM
JAesiTeJIbHOCTH, HAMIPABJICHHON Ha pa3paldoTKy U NMPOJABMKEHHE HA PHIHOK TOBAPOB, a TAK Ke
co3aHue 0JIaronpusiTHbIX YCJIOBHIA 1JI151 MX NPUOOpPETEeHUs MOKYyNATesIMH ?
1o cepeauHbl 50-X roJ10B;
1o xonna 40-X roos;
K cepeaune 60-X roos;
1o xoHna 60-X rozIoB;
. 1o Haudana 70-X TOIOB.
Bomnpoc 2. K kakoMy BpeMeHH B IPOMBILIEHHO PA3BUTHIX CTPaHAX ObLIA CO3aHA HOBASl CH-
cTeMa peryJuMpoBaHHUs MPOU30JACTBEHHO-COBITOBBIX MPOLECCOB NMPHU MePENnponu3BoACTBe TOBA-
poB?
K Hadany 50-X roJoB;
K Hayainy 40-X rogos;
K KOHITy 30-X TOJ10B;
K cepeanne 60-x roJioB;
K KOHITy 60-X TOJ0B.
onpoc 3. C kKakoro BpeMeHM MapKeTHHT CTaJ HCIMO0Jb30BaThecs B Typusme B EBpone?
¢ 50-X rozos;
¢ 60-x rozoB;
¢ 70-X rozoB;
¢ 80-X rozoB;
¢ 90-x roz1oB.
omnpoc 4. K kakomy Bpemenu B cpepe Typuzma copMHPOBAJICA PHIHOK MOKYNaTeJ 51?7
K Hadany 70-X ToJ0B;
K cepeaune 70-x ToJioB;
B 60-¢ rojbl;
B 50-¢ TogpI;
B 80-€ ropl.
onpoc 5. HazoBuTe ypoBHH KOMMEPUYECKOIr0 MapKeTHHIa B TypU3Me:
TEPPUTOPUI;
PETHOHOB;
3. pecnyOnuK;
4, oOnacrew;

GIEREN

agrwNE agrwnE

MNEOroNdDEZORMONDEZ OO E




5. TYPUCTCKUX MPEINPUATUN U MPOU3BOAUTEICH TYPUCTCKUX YCITYT.

3aganue 10.

Bonpoc 1. HazoBure cepy HeKOMMEpPYeCKOro MAapKeTHHIa B TypHU3Me:

IIPOU3BOIUTENN TYPUCTCKUX YCIIYT;

TYPUCTCKHE IIPEIITPUATHS;

HAIlMOHAJILHBIE LIEHTPBI;

MapKETUHI TYPUCTCKUX OPraHU3alUl, TEPPUTOPUI U PETUOHOB;

00JIacTHBIC OpPTaHHU3AIUH.

Bonpoc 2. K10 ocymecTB/sieT BHEIIHMIT MAPKeTHHT I ['epMaHuM Kak CTPaHbI I TypH3-
ma?

agrwpnE

HallMOHAIbHBIEC PEIIPUSITHS;
Hewmeukuii ueHTp Typusma;

(benepanbHOE MPABUTEIBCTBO;

MIPE/ICTaBUTENBCTBA 32 PYyOEIKOM;

BHELIHEAKOHOMUYECKOE BEJOMCTBO.

Bonpoc 3. KT0 3aHuMaeTcsi MApKETHHIOBOI J1eSITeJIbHOCTHIO 10 NMPHUBJICYEHUIO TYPUCTOB BO
®panuu?

MPaBUTEILCTBEHHBIC YUPEKIACHUS;

MUHUCTEPCTBO MO TYPU3MY;

HaumonaneHbI TYpUCTCKUI LEHTD;

TYPUCTCKHE KOMITAHWH;

3apyOeKHbIC TIPEICTAaBUTEIbCTBA.

Bonpoc 4. Ha3zoBuTe KOJUYECTBO TYPHCTOB, NMPHUE3KAIMMUX 32 TPAHUIY U OPraHU3YIOIIUX
CBOM IO0€3/IKH Yepe3 TYPUCTCKUe GUPMBI:

10%;

20%;

30%;

40%);

50%.

Bonpoc 5. KTo ocymiecTBisieT NIJIAHMPOBAHHME U CO3JaHNE MAPUIPYTOB, MPOrPaMM M MAKETOB
YCJIYT VISl TI0e310K TYPUCTOB HA HHAMBHUAYaJIbHOM WM IPYNIIOBOIl OCHOBe?

1. Typonepatop;

agrwNE agrwNE

agrwpdE

2. MEHEIXep;

3. Typaresr;

4. mpexactaBuTenb GUPMBI,
5. TIOCpPEIHUK.

3ananme 11.

Bomnpoc 1. Kak kBaauguuupyorcsi KoMMepUYecKHe onepaunu TyponepaTopon?
KaK PO3HUYHBIC;

KaK MOCPEeIHUYECKUE;

KaK ONTOBBIE;

KaK Mepenpoaxa;

Kak Ou3Hec.

Bonpoc 2. KTo BbICTYyna€eT B Ka4ecTBe NMPOJAaBLAa TYPUCTCKOI0 MPOAYKTA HA OCHOBE 10I0BOPA,
copMHpOBaHHOTO TyponepaTopamMu?

TypareHr;

MOCPEIHUK;

OM3HECMEH;

NpEeAIIPUHUMATEID,

poJaBell.

agrwNOE

agrwpdE




Bomnpoc 3. Kak onpenensirorcss KOMMep4ecKue onepanuud TypareHToB?
KaK OITOBBIE;

KaK MOCPEeIHUYECKUE;

KaK IpeIIpUHUMATENbCKUE;

KaK pO3HUYHBIE;

Kak Ou3Hec.

Bonpoc 4. C 4yero HaYMHaeTCsl MPOLECC MAPKETUHIOBOM J1eSITeJIbHOCTH HA TYPUCTCKOM Ipe/-
npusaTun’?

C BbIOOpa MEepPCHEKTUBHBIX LIEJIeH;

C aHaJIM3a PHIHOYHBIX BO3MOXKHOCTEW;

C BbIOOpA MEePCIEKTUBHBIX PHIHKOB;

¢ BbIOOpA CTpaTeruy;

C pa3paboOTKU KOMILJIEKCa MAPKETUHTA.

Bonpoc 5. HazoBHTE OCHOBHBIE 3JIEMEHThI KOMILIEKCA MAPKETHHIA:
MepcoHall, KBaTM(pUKaIus, O0yudeHHE,

noTpeOIeHne YCIIyT, OKPYKEHHE;

LIEHOBAsI, MPOJIYKTOBAs CTpaTerus;

KOMMYHHUKAI[MOHHAsI, COBITOBAsI CTpaTEerHs;

TYPUCTCKHIA IPOAYKT, LI€HA, COBIT, KOMMYHHKAIIH.

agrwNE

agrwdE

arwnE

3aganue 12.

Bomnpoc 1. Uro npeaycMmarpuBaeTr pa3padoTKy TYPUCTCKOr0 NPOAYyKTa, B HAaN0OJbIIeH cTene-
HHM COOTBETCTBYHIIEr0 NOTPEOHOCTSAM TYPUCTOB?

LIEHOBAsl CTpaTerus;

CTpaTerust cObITa;

KOMMYHHKAI[MOHHAS CTPATETHS;

IIPOJYKTOBasl CTPATErus;

CHCTEeMa OpraHU3aI1H.

Bonpoc 2. Yro BKJIOYAET ompeaeleHHe KaAHAIOB, (GOpM M MeTONOB J0BeIeHUS] TYPHUCTCKOIO
MPOAYKTA 10 MOTpeduTeIs1?

cOBITOBAs CTpaTerus;

OpraHM3allOHHAs CTpaTerus;

CTpaTerus LEH;

KOMMYHHKAIIMOHHAS CTPATETHS;

rpornarasja.

Bonpoc 3. Uro onpenessieT HeJeHANPABJIEHHYIO J1eITeJIbHOCTh TYPUCTCKOH (GUPMBI MO pac-
NPOCTPAHEHHUIO MOJIO0KUTEJIBHBIX CBeJleHHH 0 cede M CBOeM NPoayKTe?

Mporaraia;

pekiama;

KOMMYHHKAI[MOHHAS CTPATETHS;

uHpOpMaIUS;

MIPOJYKTOBasA CTPATETHsl.

Bonpoc 4. Yto odecnieynBaeT MoJIy4eHHe, CHCTEeMATH3ALMIO, OLICHKY W MCI0Jb30BaHUE CBe/le-
HM, XapaKTepU3yIIUX COCTOSIHNEe BHellIHell U BHYTPeHHel cpelbl TYPUCTCKOIO Npeanpusi-
THA?

1. MapKeTHHrOBBIA KOHTPOJIb;

2. cObITOBas cTparTerus;

3. opraHu3alMOHHAas CTpaTerus;

4

5.

agrwNE agrwpdE

agrwpdE

KOMMYHHKAITMOHHAS CTPATETHS;

cUCTeMa MapKETUHTOBOM HH(OpMAIIHH.
Bomnpoc 5. Kakas cucrema co3gaercsi 1Jisl IOCTOSTHHOTO CJI€KEHUSI 32 BBINOJHEHUEM MapKe-
THHI'OBBIX CTPaTeruii M mporpamm?




cucteMa uHpopmanuu;

CHUCTeMa MapKETUHTOBOTO KOHTPOJIS;
cucTeMa KOMMYHUKAIUH;

cucrema cObITa;

CHUCTEMa OpraHU3aIli MapKETHUHTA.

agrwnE

3aganue 13.

Bonpoc 1. Yto ucnoab3yercs Npu BbIPa00TKe W peajM3alli¥ CTPaTernu M TAKTHKH MapKe-
THHra?

JIMHEWHOE IIPOrpaMMHUPOBAHMUE;

TEOPUS CBA3U;

MIPOrpaMMHO-1I€JIEBOE IJIAHUPOBAHUE;

TEOpHs BEPOSITHOCTEN;

CETEBOE IUIAHUPOBAHHUE.

Bonpoc 2. HazoBuTe MeTOX BHIOOPA ONTHMAJIBLHOIO PellieHUs 32124 MUHUMAJIbHBIX PacXo/10B,
MaKCUMAJIbHOI NPUObLIN, HAMMEHbIINX 3aTPAT YCUJIUI U BpeMEHHU:

TEOPUS CBA3U;

MIPOrpaMMHO-1I€JIEBOE IJIAHUPOBAHUE;

TEOPUs BEPOSATHOCTEH;

JIMHEITHOE TPOrpaMMHUPOBAHUE;

CETEBOE IUIAHUPOBAHHUE.

Bonpoc 3. Kakas Teopusi, paccMaTpUBalOIIas MeXaHU3M ''00paTHBIX cBsi3eil'', MO3BOJIsAET MO-
JYYUTh CUTHAJIBbHYW HHG(pOpMANHUIO 0 Mpoleccax, BHIXOAAIMX 32 Npeaesbl YCTAHOBJICHHbBIX
napamMeTpoB?

TEOPUs BEPOSATHOCTEH;

TEOPUS CBA3U;

SKOHOMMKO-MATEMaTHUECKUE METOIBI;

TEOPHS IKCIIEPTHBIX OLIEHOK;

CETEBOE IUIAHUPOBAHHUE.

Bonpoc 4. Kakoil MeTO/1 MOMOraeT pa3pemeHni0 peajJbHbIX MAPKETHHIOBbIX CUTyalMid?
WHTYKTUBHBIN;

TEOPUHU BEPOSITHOCTEN;

IIPOTrpaMMHO-1IEJIEBOM;

JNETYKTUBHBIN;

JIEJIOBBIX UTP.

Bonpoc 5. Kakue MeTOaBbI 1a10T BO3MOKHOCTD € Y4€TOM JAeHCTBYIOIIUX (PAKTOPOB ONpeleuTh
ONTUMAJIbHbIE MADKETHUHIOBbIE cTpaTeruun?

SKOHOMHUKO-MaTE€MaTHYECKUE;

JIEJIOBBIX UTP;

TEOPUHU BEPOSITHOCTEN;

9KCIIEPTHBIX OLIEHOK;

MIPOrpaMMHO-1IEJIEBBIE.

TARONRPEIOAONE N N

agrwdE

3aganue 14.

Bonpoc 1. U3 kakux o0/acreil 3HAHMI 3aHMCTBYIOTCS MeTOAHYECKHE NMPHEMbl, AKTHBHO HC-
N0JIb3yeMbI¢ B MADKETHHIOBbIX MCCJIe10BAHUAX?

¢bunocopuu, SKOHOMUKH;

COLIMOJIOTHH, IICUXOJIOTHH;

SKOHOMUYECKON TEOPUH;

UCTOPUH, CTATUCTUKU;

reorpaduu, MOIUTOIOTHH.

Bonpoc 2. YUTo 1no3BoJisieT J0CTATOYHO ONEPATHBHO MOJYYUTh OTBET 0 BO3MOKHBIX NMPoLeccax

agrwNOE




Pa3BUTHSI TOT0 WJIM WHOIO COOBITHSI HA PbIHKE, BHISBUTH CHJIbHbIE U ¢Ja0dble CTOPOHBI TY-
PHUCTCKOIO NMpeAnpUATHs?

CTAaTUCTHYECKHUM METO.T;

SKOHOMHUKO-MAaTeMaTUYE€CKHUE METO/IbI;

CETEBOE TUIAHUPOBAHNC;

METO/ KCIEPTHBIX OLICHOK;

METO/bI TEOPUH BEPOSTHOCTEH.

Bonpoc 3. O kaKoM KOJIM4YeCTBe 3TAN0B MOKHO F'OBOPUTHh B MAPKETHHIOBBIX HCCJIEI0BAHM-
six?

agrwpnE

00 ogHOM;

0 JIBYX;

0 TpeX;

0 YETBIPEeX;

O ITSATH.

Bonpoc 4. Yto sABJIsIETCS MCXOAHBIM MYHKTOM MAPKETHHIOBOI0 UCCIe0BAHUA?
TouHasi POpPMYIMPOBKA €ro Leel U 3a/1a4;

0TOOp HCTOYHUKOB;

cOop uHpopmanuy;

aHanu3 uHQopmMarumy;

MIpe/ICTaBJIeHHE PE3YJIbTaTOB HCCIEA0BAHNUS.

Bonpoc 5. Jlns 4ero ocyumecTBJjisieTcs 0TOOP HCTOYHNKOB HHpopManuu?
JUIS aHAJIN3a;

JUIA IPEACTABICHUS PE3YJIHLTATOB;

J71 00ecreYeHHs MOMCKa HEOOXOIUMBIX CBEICHUM;

JUTSE KOMITJICKCHOCTH;

JUISL CUCTEMaTH3aIUH.

grwdDERZOR~ONOE

agrwnE

3aganue 15.

Bonpoc 1. Kak Ha3pIBaeTcsl COBOKYNIHOCTH OTHOIICHHMI BHYTPH TYPHUCTCKOIO NPeANPUATHS, a
TaK:Ke ¢ IPYrUHMH JKOHOMUYECKUMH CyObeKTamu?

BHYTPEHHSA Cpelia;

ZIeNIoBasi Cpena;

MHOT000pa3ue OTHOLICHUII;

cpella MapKeTHHTa;

BHEUIHSASA cpefa.

Bonpoc 2. O yeM J0/ZKHO MMETh MpeACTaBJIeHHEe PYKOBOACTBO TYPUCTCKOIO NMPeANPHUATHS
JJISl TOTO, YTOOBI ONpeeJJMTh MAPKEeTHHIOBYIO CTPATerui0 M IPOBECTH ee B )KNU3Hb?

0 MoTeHInajne GUpPMBI,

O BHYTPEHHE! U BHEILHEU CPee NPENIIPUATHUS;

0 MOTEHIIUAJIE KaIpOB;

0 pacnpezie/IEHUH NpPaB;

00 OTBETCTBEHHOCTH.

Bonpoc 3. HazoBuTe 4acTh 0011ell MADKETHHIOBOI CpeAbl, KOTOpasi HAXOAUTCS BHYTPH Npe]-
NPUATHS U KOHTPOJIMPYeTCS UM:

MHUKpOCpEAa;

KOJIJIEKTHUB;

KaJIphL;

(bUHAHCHI;

yIpaBIICHHE.

Bonpoc 4. BHemHssl cpea paccMATPUBaeTcs KAK COBOKYNHOCTh KAKMX OTHOCUTEIbHO CaMo-
CTOSITEJIbHBIX MOJACHCTEM?

1. nmemorpaduueckux GpakTopoB;

agrwnE agrwNE

agrwNOE




HSKOHOMHMYECKUX KOMIIOHEHTOB;

MaKpOOKPYKEHUSI U HEMOCPEACTBEHHOTO OKPYKEHUS;
MPUPOJHBIX COCTABIISAIONINX;

MOJIMTUKO-TIPABOBBIX aCEKTOB.

Bonpoc 5. Kak u3MeHWIC MeKIYHAPOIHbIN TypU3M S55-1eTHUX U cTape B mepuox ¢ 1990 mo
1995 rr.?

ymenbmics Ha 10%;

CTaOMIIN3UPOBAICS;

HE U3MEHUJICS;

yBesnnumiics Ha 40%;

BO3poc Ha 35%.

GIEREN

agrwpdE

3aganue 16.

Bonpoc 1. Cxoibko ot 00mero uynciaa typuctoB CIIA cocTraBiasiioT nyremecTBeHHHKH 3peJio-
ro Bo3pacra?

10%;

20%;

28 %;

40%;

50%.

Bonpoc 2. Ha3oBuTe 3aTpaThl HA NMyTellecTBHE B 00IIell COBOKYIHOCTH PAacX0J0B CeMbH IO
Pa3HbBIM CTPaHaM (CpelHMe JaHHbIE):

9-16%;

10-17%;

11-18%;

12-19%;

13-20%.

Bonpoc 3. HazoBuTe OCHOBHBIE COCTABJISIIONIHE HENMOCPEACTBEHHOM BHENIHEl cpeabl MapkKe-
THHTA:

1. norpeburtenu, KOHKYPEHTHI, CMEXHUKU, KOHTAKTHBIC Ay TUTOPHH;

2. upoduisHbIe GUPMBIL, 0I0pO;

3. KpYT KJIMEHTOB, MOCPEIHUKH;
4
5.

agrwbdE

agrwNE

CpEeICTBa pa3MeIIEeHUs, TOPTOBbIE (PUPMBI;
MOTEHIIMAJIbHbIE KIIMEHTHI, TPAHCTIOPT.
Bonpoc 4. Uto npeacTaB/siioT co00ii rpynnbl Jull, OPraHU3aNuii, yapexIeHuil, NoTeHIHAb-
HO WJIM PeaJibHO BO3/1eiiCTBYIOIINX HA AeATeJbHOCTh Gupmbl?
KOHKYPEHTHI,
CME)KHUKHU;
POJCTBEHHBIE (PUPMBI,
IOpUANYECKHE LA,
KOHTAKTHBIC ayIUTOPUH.
Bonpoc 5. Ha3oBuTE KOHTAKTHBIE ayAUTOPUH, OKPY:KAIOIIUe TYPUCTCKYIO Gupmy:
0anku, QoHIBL;
(hMHAHCOBBIC KPYTH, 00IIECTBEHHOCTh, IEPCOHANT (PUPMBI, CpElICTBA MAacCOBOM MH(OpMaInH;
npecca, pajauo;
COIO3BI TOTPEOUTETIEH, JKUTEIIH;
CTpaxoBbI€ KOMITAHWH, TEICBHJICHUE.

agrwNE

agrwNE

3ananme 17.

Bomnpoc 1. CkoabKo cyniecTByeT MOAX0/0B K ONpeleJTeHUI0 MOHATHS PHIHOK?
1. onun;

2. 1Ba;




3. TpH;

4. d4ertslpe;

5. TMATh.

Bonpoc 2. Kakoe coaep:kanue pbIHKA BbIAE/ISICTCSI B BADHAHTAX €ro XapaKTepucTuK?
1. opraHu3zanmoHHOE;

2. perymmpyoiiee;

3.  XO3SMCTBEHHOE;

4. TMOIUTHKO-UAEOJIOTHYECKOEe, GMIOCOPCKOE U KOHKPETHO-3KOHOMUYECKOE;

5. abctpakTHOE.

Bonpoc 3. Yepe3s kakoil TepMHH onpe/esisieTcsi BCSI COBOKYNHOCTH Gpupm, padoTaommx B ce-
pe Trypuzma?

KOHKYPEHT;

CMEXKHUK;

PBIHOK TYypU3Ma;

MOCPEIHUK;

MOTPEOUTEb.

Bonpoc 4. Kak MO0KHO onpene/iuTh 00IeCTBEHHO-DKOHOMUYECKOe siBJIeHUEe, 00beuHsIolIee
CIPOC U MpeaI0KeHHe Jis1 o0ecredeHns Mpouecca KyIiu-nmpoaasku TYPUCTCKOT0 MPOAYKTa B
JaHHOE BpeMs U B oNpeJe/IeHHOM MecTe?

PBIHOK TypU3Ma;

KYIUIS-TIPOJIaXKa;

peannzanus TYpUCTCKOro IpOAYyKTa;

TOBapOOOMEH;

MpOJaXka yCIyT.

Bonpoc 5. Cko1bKO BHIOB PbIHKA TYPU3Ma BbIAEISIOT ¢ TOYKH 3PeHUs] MPOCTPAHCTBEHHBIX
XapPaKTePUCTHK (TEPPUTOPHATBHOIO 0XBaTa)?

OJIUH,;

ABa;

TpH;

YeThIpE;

ATh.

agrwNE

agrwdE

agrwNE

3ananme 18.

Bomnpoc 1. Kak Ha3bIBalOT 00beM peajindyeMbIX TYPUCTCKHUX YCJIYI B TeUeHHe ONpeaeIeHHOro
NPOMeKYyTKa BpeMeHH (Kak NpaBuJjio, 3a rox)?

MacImTaOHOCTh PHIHKA;

€MKOCTb PBIHKA;

00BeM MPOIaK;

YPOBEHb peaau3aliy;

yIIOBJIETBOPEHHE MOTPEOHOCTEH.

Bonpoc 2. Kakoii noka3aTtejib 10CTATOYHO JI0CTOBEPHO OTPAaKaeT pe3y/abTaThl AeSITeJIbHOCTH
NpeanpusTUs U onpee/sieTcsi KAaK OTHOLIeHHe 00beMa MPOJAaXkK ero yeJIyr K NoTeHUHAJIbHOI
€MKOCTH JaHHOI'0 pbIHKa?

00BeM MPOoIaK;

CyMMa Mpojax;

YpOBEHb peain3aluy;

JIOJIsI PBIHKA;

MacmTad pbIHKa.

Bonpoc 3. C noMOIIbI0 KAKOI0 MOKA3aTeJIsi MOKHO /1aTh OLIEHKY YPOBHIO KOHKYPEHTOCIO0CO0-
HOCTH NPEANPHUATHSA C TOUYKH 3PeHHUs] 0CBOCHHOI0 UM PHIHOYHOI'0 NOTeHuaaa?

1. oOwem mpomax;

2. CyMMa MpOJIaK;

agrwpdE

agrwdE




3. 07 pBIHKa;

4. ypOoBeHb pealu3aluy;

5. wmacmTab phIHKA.

Bonpoc 4. Ha yro Hau0oabmuM 00pa3om BiusieT 10Jis1 pupMbI Ha pbIHKe?
Ha HOpMY I10JTy4aeMOl NpuObLIY;

Ha TEMIIbl 3KOHOMUYECKOI'0 POCTa;

Ha YpOBEHb KOHKYPEHIUH;

Ha pe3yibTaT AeSTENIbHOCTH NIPEANIPUATHS;

Ha CyMMY MPUOBLIH.

Bonpoc 5. Ilpu kaKoM yCJ10BMH NO3MIMHU NPEeINPHUSTHS BBITVIAIAT 00s1ee yCTOHYNBBIMH ?
IIPU MOJTHOM peayln3aluy TYPUCTCKOTO IPOIYKTa;

IIPU NIOJTYYECHUH TPUOBLIH;

IIPU AKTUBHBIX HHBECTHULIUSAX;

IIPU pOCTE NOCTYIUIEHU! OT TypU3Ma;

MIPU POCTE PHIHOYHOM JOJIH.

N

agrwdE

3aganue 19.

Bonpoc 1. Kak HasbiBaeTcs1 j100asi yciayra, yl0BJeTBOPSIIOIIAsA MOTPeOHOCTH TYPHCTOB BO

BpeMs MyTeleCTBUI H MOAJIe/kKAIIAs OIJIaTe ¢ HX CTOPOHBI?
CEPBHC;

OCHOBHas yCIIyra,

NoTpeOUTENbHAs! CTOUMOCTb;

TYPUCTCKUU NIPOAYKT;

JOTIOJIHATENbHAS YCIIyTA.

agrwdE

Bonpoc 2. CKOJIbKO YPOBHeEH BBIICJISIIOT B TYPHCTCKOM NPOAYKTE, 10 AHAJIOTHH C TOBAPAMH,

HMEIIHUMHI MAaTePUAJIbHO-BElleCTBEHHYIO (hopMy?

OJIUH,;

ABa;

TpH;

YeThIpE;

TISTh.

Bonpoc 3. Ha3zoBuTe YPOBHHM, BbljIejIsieMble B TYPHUCTCKOM NPOAYKTe:
MPOAYKT IO 3aMBICITY, B PEAIbHOM UCIIOTHEHUH, TPOIYKT C MOJKPEIIICHUEM;
CepIleBUHA MPOAYKTa, MPECTUXK MPOIYKTa;

coJiepKaHue MPOYKTa, BbIroAa MPOAyKTa;

LEHHOCTb MPOJYKTa, KAYECTBO MPOIYKTa;

M0JIb3a U BBITOJIA IPOYKTA.

Bonpoc 4. Yemy criocoOCTBYeT NMOAKpPeEIJIeHNe TYPUCTCKOIO0 MPOXYKTAa?
OIIEPAaTUBHOCTHU PabOTHI;

moadopy TYpOB;

Ka4ecTBY 00CITyKMBaHUS;

peaIbHOMY COJIEP KaHUIO;

MOUCKY M 3aKPEIUICHUIO KJIMEHTOB.

Bonpoc 5. YUto npeacrasJ/isieT cepALleBUHY MPOAYKTA, €r0 CYIIHOCTHYI0 CTOPOHY?
ujes;

3aMBbICelT;

MIPECTHK;

o0pas;

IIPOEKT.

gbroNNPEPFOARONEZOMONE

agrwNE

3aganue 20.

Bonpoc 1. Kak Ha3biBaeTrcss pyHaaMeHTAJbHAS KOHUENIIUS MAapPKETHHIa JJIs NPHUBJEYEHUs




cnennpuUeCKOl KJIHEHTYPbl U 0o0Jiee IMOJHOr0 YIAOBJETBOPEHHS OIPeIeeHHOI0 CerMeHTa
pbIHKA?

CEerMEHTUPOBaHUE MPOAYKTA;

MIO3ULMPOBAHUE TYPUCTCKOIO ITPOIYKTA;

LIEHHOCTHAs OpUEHTAIHS;

COBEpIICHCTBOBAHUE IIPOAYKTA;

UJeaNIbHBII MPOJIYKT.

Bonpoc 2. CKOJBbKO MOC/JEeI0BATEJbHBIX CTAJAUIl MPOXOAUT B CBOEM PA3BHTHHU TYPUCTCKHIA
NMPOAYKT?

OJIHY;

ABC;

TpH;

YeThIpE;

IIATh.

Bonpoc 3. HazoBuTe CTaiUM Pa3BUTHSI TYPUCTCKOIO NMPOAYKTA:

BO3HUKHOBEHHE, PA3BUTHE, peaTu3allts;

CO3/1aHUe, YKpeIUIeHHEe, TOTpeOIeHHE;

BHEJPEHUE, POCT, 3pEIOCTh, CIIAJ;

HaYaJo, pa3BUTHE, MOTPEOICHUE;

3apoKaeHHe, co3aHne, 0popMIICHHUE.

Bonpoc 4. Kak Ha3pIBaeTcs CTagus, KOIJa TYPUCTCKOE MpeANPUsTHE BIEPBbIe MPEAJI0KUAI0
NPOAYKT LeJIeBOH ay uTopuu?

BHEJ]PEHUE;

pocT;

3peNoCTh;

craz;

MpEe3CHTaLUA.

Bonpoc 5. Kakasi cTagusi sKU3HEHHOT0 HMKJIA TYPUCTCKOI0 MPOAYKTA XapaKTepu3yercs ObICT-
PbIM YBeJIH4eHHeM 00beMa cObITa H, KaK CJIeAcTBHe, NPUObLIN?

1. BHeapeHwus;

agrwpnE

agrwNOE

agrwbdE

agrwNE

2. 3pernocTu;

3. peanuzamuuy;
4. mpe3eHTaluy;
5. pocra.
3aganue 21.

Bonpoc 1. Kakasi craaus KM3HEHHOI0 IUKJIA TYPHCTCKOIO0 NMPOAYKTA XapaKTepu3yercsl 3a-
MelJIeHHEM PocTa cObITa M ero craduan3anuen?

BHEJPECHUS,

pocrTa;

3peNocTH;

cnaja;

peanusanuu.

Bonpoc 2. Ha kakoil cTaauu »KM3HEHHOI0 HHUKJIA TYPUCTCKOr0 NMPOAYKTA KPYr moTpeduTesei
NPaKTHYeCKH He pacmupsercs?

BHEJIPEHUS;

pocra;

cnaja;

3peNocTH;

peanu3anni.

Bonpoc 3. Ha kakoii cTagum HacTynaer MOMeHT, KOIla TYpUCTCKasi cepa HaYMHAET NMpechl-
IIATHCH JAHHBIM NPOAYKTOM?

agrwNE

agrwpdE




craja,
BHEIPEHUS,

pocrTa;

3peNoCTH;

peamu3aImm.

Bonpoc 4. 1o Mepe 4ero pa3BUBaeTCs CHEIUATU3ANUA TYPUCTCKUX OPraHu3amuii?
KOOTIEepaIlny;

00beIMHCHNUS;

Pa3BUTHS MAPKETHHTA;

COBCPUICHCTBOBAHUSA MCHCIKMCHTA,

TuBEpCU(DUKAITUN.

Bonpoc 5. Kak 10/zZKHA OTHOCUTHCSI (pupMa K TYPUCTCKOMY MPOAYKTY, HAXOASIIIIEMYCHl B CTa-
MM cmaxa?

1. onTuMM3MpPOBaTH CTPYKTYPY IPOAYKTA;

2. pa3pabaThIBaTh HOBBII TYPUCTCKHUM MPOAYKT;

3. CTPATCTUYCCKHU MMOAXOAUTH K CTAAUAM IUKJIA TPOAYKTA,

4. COBEpIICHCTBOBAThH CTPYKTYPY pupm;

5. aKTHBU3UPOBATH MEPEMOATOTOBKY NIEPCOHAIA.

agrwnE

agrwnE

3aganue 22.

Bonpoc 1. YTo xapakTepHO 1JIsl IPeANPUHAMATEIbCKOM 1esiTeIbHOCTH B cepe Typusma?
OBICTPBII 0OOPOT KAINUTAJIOB;

CaMOOKYIaeMOCTb;

BBICOKAsi KOHKYPEHIIHS;

NPUOBLIBHOCTD;

BOCTPEOOBAHHOCTH TYPUCTCKOTO MPOIYKTA.

Bonpoc 2. Kak onpeneisieTcsi CONEPHUYECTBO HA KAKOM-THO0 MONPHILE MeXKAY OTAeJbHbIMHA
IOpUINYECKMMH WM (PU3MYeCKHMMH JUIAMU, 3aUHTEPeCOBAHHBIMM B [OCTH:KEHUM OIHOW H
TOM ke neymn?

KOHKYPEHIINS;

COTPYJHUYECTBO;

B3aHNMOJIECHCTBHE;

KOOIIEpUPOBAHUE;

MapTHEPCTBO.

Bonpoc 3. Yto siBiIsieTcH IVIABHOM 11eJ1bI0 KOHKypeHuuu?

yCTpaHEHHE CONEPHUKOB;

MOHOIIOJIBHOE TOJI0KEHHUE;

aKTUBHU3aLHUA COBITA;

MaKCUMMU3AIHS MPUOBUTH 32 CYET MPEAMOYTCHUN MOTPEOICHUS,

MOHOITOJIU3AIIHS LIEH.

Bonpoc 4. Korna ycunuBaercst KOHKypeHTHast 6opb0a?

MIPU YBEJIMUECHUH YUCIIA OJHOTPODHIBHBIX GUPM;

KOI'J1a MEAJIEHHO PacTeT CIPOC Ha MPOAYKT;

IIPU CPAaBHUMOCTHU Pa3MEPOB U BO3MOKHOCTEN hUpM;

IIpU TOABJICHUUA JINACPOB;

MIpH YBEIMUYEHUU CIpOca Ha MPOIYKT.

Bonpoc 5. Uro naer TypHMCTCKOMY NPEANPHATHIO CHCTEMa MAPKETHHIOBBIX MCCJeI0BAHUMH
KOHKYPEHTOB?

1. mnoxanee OLICHUTD IICPCIICKTUBEIL,

2. moBbImAaTh 3Q(PEKTUBHOCTD MPEATIPUSITHS;

3. COBEpILEHCTBOBATh CUCTEMY O0YUYECHHUS IEPCOHANA;

4. 1erde onpeaenuTh NPUOPUTETHI,

agrwpnE

agrwdDERPZORrONDE

agrwpdE




5.  YKpEIUIATh MO3UIUHU Ha PhIHKE.

3aganue 23.

Bomnpoc 1. CkobK0 BblAe/sieTCsl CTPATerMYeCKUX IPynin KOHKYPEHTOB TYPHUCTCKOIO Mpe-
npusTusa?

1. ogHa;

2. IBe;

3. Tpu;

4. d4etwIpe;

5. 1nars.

Bomnpoc 2. HazoBuTe cTparernyeckue rpyninbl KOHKYPEHTOB TYPHCTCKOIO NPeANPUSTHSA
CMEXHBIE, HOBBIE;

peruoHalIbHbIE, KOCBEHHBIE,

MPOCTPAHHBIE, OTEYECTBEHHBIE;

MpsiIMbIE U TIOTEHIIUAIIbHBIE;

OTEYECTBCHHBIE, 3apYOCIKHBIC.

Bonpoc 3. Ha3zoBuTe MMSI AaMEPUKAHCKOI0 YYEHOI0, SIBJAIOLIEr0CH aBTOPOM CXeMbl HCCJIE10-
BaHM /151 AaHAJIM32 KOHKYPEHTOB:

Puerep A.;

Beiic X.;

IToprep M.;

[pang A.;

Kornep ®.

Bonpoc 4. CKO0JIbKO 3JIEMEHTOB, XapaAKTePU3YIOIIMX KOHKYPEHTOB, coaepxut cxema M. Ilop-

agrwNE

agrwNE

YETBIPE;
IIATb.
Bonpoc S. HazoBure 3j1eMeHTbI, XapaKTepHU3YHOIIHe KOHKYPEHTOB, coAep:kamuecs B cxeme M.
l'[opTepa°
MOTUBAIMd KOHKYPCHTOB;
MOBEJICHHUE, c1a0ble MECTa;
npo¢uIIb peaklny, ee 1eHCTBEHHOCTD;
BO3MOXXHOE IIOBEJICHUE, IPEACKA3yEMOCTb;
ey Ha Oyfyliee, TeKyIIue CTpaTeriy, IpecTaBiIeHne o ce0e 1 BOZMOXKHOCTH.

1
2.
3. TpH;
4
5.

agrwNE

CuryanmnoHHble 3aJaHUA

1.OTEJIb «BUKTOPUS»: CYILHECTBYIOT ITPOBJIEMbI

«Bukxropus» — HebonbIoi oTenb Ha ocTpoBke B KapuOckom Mope. B HeM HeT HM TeneBU30pa,
HU Ta3eTHOr0 KHOCKA, €CTh TOJIBKO OJUH TesnedoH. IJs1d Ha OKeaH ¢ IUIskKa, IPUMBIKAIOIIET0 K
OTEJI0, TOCTH MOTYT BUETh BOJIHBI, pa3ouBaroniecs o 6apbepHbId pud, — MpeKpacHOe MECTO
JUI PBIOAJIKU M MOJABOAHOM OXOTHI. PexiiamMmHble OpOLIIOpHI OTeNs 00CIAIT TYPUCTaM OTIBIX OT
cTpecca JeJI0BOM )KM3HU B 3TOM TPOIIMYECKOM paro, O MPENECTIX KOTOPOTO OHU MOTYT CYJIUTh 110
doTorpadusam ¢ OyHraao moJi COJIOMEHHOMN KPBIIICH U MaJTbMaMH.

Ho xorna roctu nmpuObIBaiy B 3TOT paid, IEPBOE BIICUATICHUE PA3UTEIBHO OTINYAIOCH OT 00pa-
3a, CO3JJaHHOTr0 pekiaamMoii. OTenb cOCTOsUT U3 TIIaBHOIO KopIlyca (perucrparypa, pecropas u 0ap —
Ha MEePBOM 3Ta)Ke, KOMHATHI JIJIsi TOCTe — Ha BTOPOM), JIOMa JIJIsi COTPYAHUKOB U 12 OyHTanmo ass
rocteil. Bogutens aBroOyca, 10CTABIABILIErO OTABIXAIONINX, BHICAKUBAII UX MEXIY TJIaBHBIM KOp-
yCOM U JOMOM JJIsi COTPYAHUKOB. BMECTO MOPCKHX MPOCTOPOB rOCTH BBIHYKIACHBI OBLIH CO3Ep-
1aTh 3aJIHIOI0 JBEph KYXHH, CBUCAIOIIME C O€IbeBOM BEPEBKU MPOCTBIHU U CTOSILYIO HAJ JIOM-




KpaTOM MalluHy. AJIMUHUCTpALUS OTENsI HE CIMIIKOM 3a00THIIach O TOM, Kakoe y roctei Oyner
nepBoe BrevariaeHue. CaMu COTPYIHUKH BBIPOCIM Ha OCTPOBE M MOATOMY MPUHUMAIH MOPCKOMN
BUJ Kak nospkHoe. [Toabesn k oTento ObLI CIIPOEKTUPOBAH TaK, YTOOBI 00CTYKHUBAIOIIEMY epCOHA-
Ty Ob1TO ynoOHee TacKaTh YeMOJJaHbI TOCTEH.

PykoBOACTBO M HE 33 lyMBIBAIOCH O TOM, YTO MHOTHE U3 TOCTEH Ha OCTPOBE BIEPBBIE U HACTPOCHBI
Ha WHOU mpueM. M MOTOK KIMEHTOB cTaj yMeHbInaThcs. HeoOxomumo ObIIO YTO-TO MpEeArpUHU-
MaTb. JIMpeKTOp OTEIIsI MPUTIIACHIT KOHCYJIBTAaHTa 10 MAPKETUHTY U IOMPOCHII COBETA.

Bomnpocs! 1 3aganus

[ToctraBbTe ceOst HA MECTO KOHCYJIbTAHTA [0 MAPKETHUHTY U MOJTOTOBBTE JTOKJIAA JUIsl TUPEKTOpa
OTesl, B KOTOPOM:

1. TlpoBeauTe aHANN3 CIOKUBIICHCS] CUTYaIIUH.

2. OxapakTepusyite cienn(puKy MapKeTHHTa YCIIyT.

3. BHecuTe pekoMeHIaluy MO0 YIYy4IIEHUIO CIO0KUBIIEHCS CUTYalluu B OTEJIE.

4. OneHuTe cBOM PEKOMEHAIMH € TO3UIMI COBPEMEHHOI'O MAapKETHHTA.
2.HE B CBO1M CAHHU

Typuctckas ¢pupma «A-Typ» 00BsSBHIa KOHKYPC Ha 3aMELICHHE BaKaHTHOW JOJDKHOCTH PYKO-
BOJAMTENS CIY>KObI MapKeTHHra. B uuciie Apyrux npeTeHIeHTOB 3asBICHNUE Ha 3Ty AOKHOCThH I0-
nain r-H HoBukos. BoceMb €T Ha3aa OH 3aKOHYWII TEXHUUECKUN YHUBEPCUTET U B MOCIEAHHUE TOJIbI
3aHUMAJICS TPOOJIeMaMu MapKETHUHTA CEIbCKOXO3HCTBEHHBIX MAaIlMH M oO0opyxoBanus. Ha coGe-
cenoBanuu r-dH HoBukos 3asBui: «Typusm mo CBOMM OCHOBHBIM XapaKTEPUCTUKAM HE MMEET Ka-
KUX-TUO0 MPUHIUNHAIBHBIX OTIMYMHA OT ApYrux (opM xo3siicTBeHHOW nestenbHOCTH. [ToaTomy
BCE CYILECTBEHHBIE MOJOXKEHHUSI MapKETHUHTa MOTYT OBITh B MOJHOW Mepe MPUMEHEHBI B TypHU3ME.
bonee Toro, s He BUKY HUKAKUX PA3IMYUA B MAPKETHHIE TYPUCTCKHUX YCIYI U CEIbCKOXO3SM-
CTBEHHBIX MallllH.

Bomnpocs! 1 3aganus
1. JlatiTe o60cHOBaHUE, B YeM OBLI IIPaB M B 4eM omndacs r-H HoBUKoOB.
2.Ha kakue 0coOeHHOCTH MapKETUHTA BBl Obl eMy yKa3anu?

3.B muTeparype cymecTByeT psija ONpeAesieHUd MapKeTHHTa B Typu3Me. [Ipoananusupyiite ux
CTOYKHM 3pEHHUs: CyOBEKTOB, cdepbl NMPUMEHEHUs, LIEJICBONH OpUEHTAIUH, (QYHKIUI, MHTEPECcOB
CyOBEKTOB MapKeTUHTa U T.1.

IIpakTukyomme ynpakHeHus

1. Typuctckas bupma «A-Typ» B CBOCM  NIEATENBHOCTH  JEJaeT aKIICHT
Ha mnpoOnemax cObita cBoux ycuyr. OnHa  mbITaeTcss  JOCTHYh  MAaKCHMAJIbHOTO
o0BemMa MpoIaXx C MOMOIIBIO PEKJIaMbl U MEp MO CTUMYJIUPOBAHUIO COBITA.

Typucrckas ¢pupma «B-Typ» B cBOei eATEIbHOCTH JeNaeT aKIeHT Ha BCECTOPOHHEE, TIIATEIb-
HOE U CUCTEMATUYECKOE HCCIIEOBAaHUE PHIHKA, BBISIBIEHUE BKYCOB, 3alIPOCOB U MPEANOYTEHUHN MO-
TpeOuTeNei ¢ TeM, YTOOBI PEUIOKUTh YCIYTH, COOTBETCTBYIONIUE TpeOOBaHUSIM phIHKA. [Ipu s TOM
(dbupMa HE TOJIBKO MPUCIIOCAOIMBACTCS K 3TUM TPEOOBaHUSAM, HO M cama (OPMHUPYET 3arpoChl IMO-
Tpebureneil myrem MpoBeIeHus THOKOH KOMMYHUKAIIMOHHOM CTPATETHH.

Kakux xoHUenui npuaepKuBaroTCcs B CBOEH AesTenbHOCTH Gpupmbl? OTBET apryMEHTUPYHTE.
ComnocTaBbTe UCTIONIb3yeMble (PpPMaMH KOHIICTIIINY 110 CIEAYIOIIUM KPUTEPUSIM:

® OCHOBHOW OOBEKT BHUMAaHMUS;
® CpEeICTBA JOCTHKEHUS LENH;
® UCTOYHHUK YBEJTHMYEHUS MPUOBLIH.

Pe3ynbTathl npecTaBbTe B BUAE TaOIHIIBL.

JaiiTe XapakTepUCTUKY TEXHOJIOTMM pEalIN3aluy KOHLENIMU MApPKETHMHIAa Ha TYPUCTCKOM
HPENNPUATHH.

2. B cdepe Typusma BeIIeNS€TCS  pA  YPOBHEM  HCMONB30BaHUS ~ MapKETHHIa:
TYPUCTCKHE MPEANPUITUS (TYpONepaToOphl, TypareHThl), MPOU3BOJUTEIN TYPUCTCKUX YCIyT, 0011e-
CTBEHHBIE OpraHU3allu1, TEPPUTOPUU U PETUOHBI.

B yem, Ha Bamr B3I, 3aKIIOYAIOTCS MAPKETHUHIOBBIE (DYHKIIMH TOCYIapCTBEHHBIX (MECTHBIX)
OpraHOB YINIPaBJIEHUS TYpU3MOM?




3. MHorue MeHeKepbl CYUTAIOT 1IeNIbI0 OU3HEeca MoydyeHUe MPUObLIN, B TO BpeMs Kak JApy-
T'He BUJAT 3TY 1IeNIb B CO3JaHUU U yACP>KaHUU KIUEHTYpbl. OOBSICHUTE, KaK 3TH MPOTUBOIIOJIOKHBIC
TOYKHU 3PEHUSI MOTYT MOBJIMATh HA B3aUMOOTHOLIEHUSI TYPUCTCKOIO MPEATPUITHS CO CBOUMU KJIU-
eHTamMM. Ecium MeHepKep CUMTAaeT CBOEH LIENbI0 MPUBJIEYb U yAEP)KATh KIMEHTA, 3HAYUT JIU 3TO,
YTO €ro He MHTepeCcyeT NPUOBLIL?

4.Kakue cpeacTBa v MpUEMbl MOTYT UCIOJIb30BATh TYPUCTCKUE MPEATIPUATHS, YTOOBI CACTATh
CBOM YCIIYTH «OCSI3a€MBIMMY JUISI IOTEHIIMAIBHBIX KIMEHTOB?

5. ITo mHenuto 3xoHomMucTa Muntona @puaMiHa, «HEMHOIO CYIIECTBYET TEHICHLIUN, KOTOPBIE
CIIOCOOHBI OCHOBATEJNBHO MOJOPBATH CaMU OCHOBBI HAIllEro CBOOOJHOIO MHpa, U OJHA U3 HUX —
IPUHITHE KOPIIOPATUBHBIMU JIOJKHOCTHBIMH JIMIIAMH COLMAIBHON OTBETCTBEHHOCTH, MHOM, HEXe-
JIM OTBETCTBEHHOCTH 3a MOJTYYEHHE KaK MOXKHO OOJIBIIIEr0 KOJWYEeCTBA JACHET JIJIsl CBOMX aKIMOHe-
pOB».

CormnacHsl 1 Bbl C 3TUM yTBepxkaeHHEeM? KakoBbI JOCTOMHCTBA M HEIOCTAaTKHA COLIMAIBHO-
TUYHOT0 MapkeThHra? CpaBHMTE KOHLENIUI0 MapKETHHIa ¢ KOHILENIMEH COLMAIbHO-3TUYHOIO
MapkeTHHra. JIoJKHBI Jid, 10 BallleMy MHEHHIO, IpeANpUHUMATENn B cepe TypuzMa MpHUIEPKU-
BaThCsl KOHIEMIINH COIMAILHO-3TUYHOT0 MapkeTHHra? OTBET 000CHYMTE.

[IpuBeauTe NpuMEpbl MAPKETUHIOBBIX IEUCTBUNA TYPUCTCKUX MPEANPUATHI, KOTOPBIE, KAK BaM
KayKeTCsl, COL{UAJIbHBI 10 CBOEH CYTH.

[TpuBenuTe MpuMepsl MOIIEHHUYECKUX (MJIM TPAaHUYAIIMX C MOIIEHHUYECKUMH) UMHUTAIUHN CO-
UATbHO-3TUYHOTO MapKeTuHra. Kak MOXHO OTIWYHTH, Kakue U3 QUpM SBISIOTCA COLMATIbHBIMU
10 CBOEH CYTH, KAKM€ — JIMILIb UX UMUTALUEN?

3.XOPOIIO CO®OPMYJINPOBAHHAA 3AJIAYA

HAIIOJIOBUHY PELHIEHA
CoTpynHuku aBuakoMIiaHuu «American Airlines) MOCTOSHHO M3bICKUBAIOT HOBBIE CIIOCOOBI TMTOBBI-
IIEHUs] YPOBHS OOCITY>KMBaHUS KJIMEHTOB. ¥ OJIHOIO M3 MEHEKEPOB BO3HUKIIA HJIEs IPEIJIOKUT
naccaxupam HOBYIO YCIYT'y — 3BOHOK IO TenedoHy Bo BpeMs nosiera. Ero mpemioxenue ObLIo C
BOCTOPIOM BCTPEYEHO KoJuleraMu. MeHemkep MO MapKeTHHIY BbI3BaJlCS IPOBECTH KOe-KaKue
IpeBapUTeNbHble UccieqoBaHus. OH CBA3aICA ¢ KPYNHOM TEIEKOMMYHMKAI[MOHHON KOMIIAHUEH,
4yTOOBI y3HATh, BO CKOJIBKO 000MIETCS MpeIoCTaBICHUE MOJ00HOTO pojaa YCIyrd Ha OOpPTy camoJie-
ta. [lomyyeHHbII OTBET IMIacHiI, YTO apeHaa o0opyJoBaHuUs OyIeT CTOMTh aBUAKOMITAHUHM OKOJIO |
TBIC. 10JUTAPOB B KAXKA0OM nosiere. TakuM o0pazoMm, 3aTess MOKET OKYIUTHCS, €CJIN CTOUMOCTb OJHO-
r'0 3BOHKA COCTaBUT 25 0JUIapOB, IPUTOM YTO yCIyrO¥ BOCHOJIB3YIOTCs HE MeHee 40 rmaccaxupos.

MeHnemkepy 10 MapKEeTUHTY OBbUIM 33/1aHbl YTOUHSIOIIKE Bonpockl: «[loyeMy cTouMoCTh OHO-
r'0 3BOHKA JIOJKHA COCTaBJATH 25 nosuiapoB? IloueMy aBHakoMmaHusl JOJDKHA CTPEMUTHCS K Oe€3-
yOBITOUHOCTH KOHKPETHOW YCIIyTH, €CIM OHA IPUBJIEUYET JOMOJIHUTENIBHBIX IACCAXKUPOB HA HAIIH
MapILIpyThl, TaK YTO, JAXKE Tepsisl ACHbIU M3-3a HEJOCTATOYHOIO CIpoca Ha YCIYTY, Mbl C JUXBOU
BO3MECTUM MOTEPU HA MPOAAXKE JOMOJHUTEIBHBIX OMIIETOB?»

Ob6cyxpaast mpobieMy, MEHEIKEpbl HATOJIKHYJIMCh Ha €lle OJUH TpeOyIoIuil OTBeTa BOIPOC.
Ecnu HOBas ycityra oka)ercsi MOMyJIIpHON, KaK CKOPO KOHKYPHUPYIOIIMM aBUAKOMIAHUSIM YAACTCS
BHE/IPUTH ee y ce0sa? McTopusi KOHKYPEHLIMH Ha BO3AYIIHBIX Tpaccax W300UIIyeT IpuMepaMu TOro,
KaK HOBBIE BHJIbl YCIYI' HACTOJIBKO OBICTPO MEPEHUMAIUCh BCEMH YYaCTHUKAMH PhIHKA, YTO HE J1a-
Bl HUKOMY M3 HHMX 3aMETHBIX NMpeuMylecTB. Hackonbko BaXHO OBITh NEPBBIMU B peaIU3aLUU
JTAHHOW MJIeH, ¥ KaK JOJITO MPOJJIUTCS JIMAEPCTBO?

bbu10 IpUHATO pelieHre NPoBECTH MApKETUHIOBOE UCCIIEIOBAHMUE.

Bonpocel 1 3aganus

1. [Tomorute MeHemkepaMm aBUAKOMIAHUU C(HOPMYIUPOBATH II€NIb M 3aJaud TMPEACTOSIIETO
MapKETUHIOBOT'O UCCIIEI0BAHUS.

2. Kakue mctouHnku nH(pOpMaIuu MOTyT OBITH MCIIOJIB30BaHBI B IPOlIecce MOJ0OHOTO HCClie-
noBanus? Ilpeanoxure MHCTPYMEHTApUil MCCIEN0BAaHUS, COOTBETCTBYIOIIMN DPELIECHUIO IOCTaB-
JICHHBIX 3a/1a4.




3. Kakyro dhopmy opranmzanuu mojoO0HOTO UCCIEAOBAaHUS BBl TOPEKOMEHAOBAIN Obl aBUAKOM-
naHuu? PexoMeHaanuu 10KHbBI OBITh apTyMEHTHPOBAHHBIMHU.

4. Cnenaiite COOCTBEHHBIM MPOTHO3 BO3MOXKHBIX PE3YyJIbTAaTOB MOA00HOTO UCCIICTOBAHMS.

5: JlaiiTe pa3BepHYTYIO XapaKTEPUCTUKY MPUHIMIIOB M TpeOOBaHUN K MapKETHHIOBBIM HCCIIE-
JOBAHHUSAM B COOTBETCTBUU ¢ MeXAyHapOAHBIM KOJEKCOM IO IPAKTHKE MapKETHHIOBBIX U COLM-
AJIbHBIX UCCIIEIOBAHUM.

4.0ITPOC - AEJIO TOHKOE

OpHa U3 aBUaKOMIIaHUM MPENJIOKUIA CIELHUATIbHYI0 CKUAKY JJs CIIyTHMI] IIaCCaKUpPOB, MPH-
IJIAIIEHHBIX HA NTPOBOAMMBIN €10 CEMHHAp, Iojiaras, YTo 3TUMH CIyTHUIIAMU Oy1yT, KOHEYHO XK€,
xeHbl. [locne cemrHapa aBHaKOMITaHUs pa3ocialia XXeHaM aHKeThl, I7ie OblI TaKoil HeBUHHBIN BO-
npoc: «Kak BaM OHpaBUIIOCH ITyTEIECTBOBATh HAa HAIIeM camoJtiere?» Cpeau OTBETOB Ha ATOT BO-
npoc aHkeThbl OblTH 1 Takue: «Kakoe myremectue? S HuKyna He netanal» PyKoBOICTBY aBUaKOM-
[IAaHUU NPULUIOCH BBICIYIIATh MHOKECTBO THEBHBIX OTIIOBE/CH, B KOTOPBIX 3BY4alld YIpO3bI IIPHU-
BJIEYb €€ K OTBETCTBEHHOCTH 3@ BMEIATEIBCTBO B JIMUHYIO JKU3Hb WJIM 32 Pa3BaJl CEMBbHU.

Bonpocsl u 3ananus
1. Yemy yuuT npuBeeHHAs BBILLIE CUTYaLUs?

2. Kakue acnekTsl ciieyeT IpUHUMaTh BO BHUMAHUE NIPH pa3pabOTKe aHKEThI?
3. Kak goimKHa BBITIISIETh IPUMEpHAst CTPYKTYpa aHKEThI?

4. J1514 yero U Kak IpOBOAMUTCS IIPEIBAPUTENIbHAS OLICHKA KaueCTBa

AHKETHI?

5. JlaliTe CpaBHUTENBHYIO XapaKTEPUCTHKY METOJOB cOOpa NMEpBUYHONW MapKETHHIOBOH HH-
dbopmaruu.

5.KOMIIAHUS «WALT DISNEY» - OPTAHU3AIIMA C BLICOKOM OTBETCTBEH-

HOCTBIO

Komnanust crpemMurcsi pa3oOparbesi, KaK «IOBEPHYTH» CBOMX CIYXKAaIIUX K OOCITY>KMBAaHUIO
KJIMeHTOB. PopMHpoBaHUe OJIaronpHsATHOTO KIMMAaTa OCYIIECTBISETCS HEMPEPHIBHO.
1. Otpen xaapoB KOMIaHUK OOBSBIIAET ClIEHUAIBHBIA HA0OpP HOBBIX COTPYIHUKOB. TeM, KTO MpH-
HAT Ha paboTy, AaI0TCS MUCbMEHHBIE HHCTPYKIIUHU O TOM, KyJa MPUXOJIUTh, YTO HOCUTb U KaK J0JT0
OyJIeT POI0JDKATHCS KaXaasi CTaiusi 00ydeHHUs.
2. B cBoil mepBblii pabounii 1eHb HOBBIE COTPYIHHUKHM NMPHOBIBAIOT HA CEMHHAP 10 OPUCHTAIUH.
OHM CUZAT 1O YeThIpe YEJIOBEKA 3a CTOJUKOM, MOJIy4alOT UMEHHbIE TaOJMYKH, HACIaXIal0TCs KO-
¢de u cokamu. [Ipu 3TOM OHM TPEACTABIAIOTCS U 3HAKOMATCS. B pe3ynbTare KaxIblii HOBBIH Ciy-
Kaluil moxydaeT HHPOPMALIUIO O TpeX JIPYTUX COTPYIHUKAX U UyBCTBYET C€0sl HaCThIO KOJIJIEKTH-
Ba.
3. Ha mpeseHTanum cioykaimuye TMoCBAMIATC B GUI0COOHUI0 KOMIAHUU M 3HAKOMSTCS C €€ Jes-
TeJbHOCTBI0. OHM Y3HAIOT, YTO UM NPEACTOUT paboTaTh B OM3Hece pa3BieueHuil. OHM — Oymymime
YJIeHbl €JUHON KOMaH]Ibl, Ybsi PabOTa JOJKHA BBINOJIHATHCS C MHTEPECOM, OBITh KOMIIETEHTHOM,
npo¢eCCHOHATBLHON 1 UMETh LIENbI0 KaK MOXKHO JIy4Ille 00CITy>KUBATh TOCETUTENEH.
4. HoBbIX ciyKaluX AONOIHUTEIBHO 00Y4at0T TOMY, KaK IPaBUIbHO OTBEYATh HA HAaNOOJIEee 4acTo
3aJaBaeMble MTOCETUTEISIMH MapKa BONPOCHL. Eciau ciykaiuii He 3HaeT OTBET, OH MOXXET Ha0paTh
HOMep Tese(oHa orepaTropa CIpPaBOYHOIO OT/ENA, KOTOPBIA MOMOMKET €My OTBETUTh Ha CaMbli
CJIO’KHBIN ¥ HECTaHAAPTHBIN BOIIPOC.
5. Cmyxaiue noixy4arT CleUalIbHYIO ra3eTy, B KOTOPOH COOOLIAt0TCs CBECHUS O AEATEIbHOCTH
KOMITaHUH, MTPEJUIOKEHUS 0 00pa30BaHHIO U MOBBIIICHUIO KBATH(UKALIUY ITepcoHaa.
6. Kaxplii MeHe)kep KOMIIAaHUM €XKErOHO MPOBOAUT OJHY HEJEINI0 Ha «IEpEeKpPecTHOW» padore,
T.. OCTaBJIAET CBOE pabouee MECTO M HAIpaBJISIETCs Ha «II€PEJOBYIO JIMHHUIO», HAIIpUMEp Ha KOH-
TPOJIb OMJIETOB WJIM BBICA/IKY MIOCETUTENEN C aTTPAKLIMOHOB.
7. PerynspHO MPOBOJIUTCS OMPOC CIYXKAIUX KOMIIAHUHM O CTETIEHU MX YAOBJIETBOPEHHS pabOTOH,
Kano0ax U MPeTeH3MsIX B aJpec pyKOBOJACTBA.

Bonpocs! 1 3aganus
1. OueHuTe NpUBEICHHYIO BBILIE CUTYAIMIO (IO KAYKAOMY IYHKTY) C MO3UIIMH MApPKETHUHTA.




2. B kakoill cTeneHu MOXET ObITh MCHOJIb30BaH ONbIT KOMIAHUH B JESATEIHOCTH OTE€YECTBEHHBIX
TYPUCTCKUX MPEITPUATUN?

3. Kakue kputepun onpenensioT KyapTypy npeanpuatus? [IpuBeaute npuMepsl TypUCTCKUX M-
IIPUATUI C BBICOKOM OPraHU3allMOHHOMN KYJIBTYPOH.

4. Yto mpeacTaBisieT codor KynbTypa obcinyxuBanus? Kak oHa cBsizaHa C BHYTPEHHUM MapKETHH-
rOM TypucTcKoro npeanpustus? OOcyanTe BO3MOXKHBIE ITYyTH UCIOJIb30BAHUS TEXHOJIOTUN MapKe-
THUHTa IPU PELIEHUN BOIIPOCOB YIPABJICHHS IIEPCOHATIOM.

6.3HAETE JIN Bbl, YTO TAKOE «OKTOBEP®ECT»?

DTO Npa3gHUK, BO BPEMsl KOTOPOTO, MO BBHIPAXKEHHUIO caMUX >KuTelael MIoHxeHa, «ropoji CTOUT
Ha rosoBe». Cpa3y HY)KHO 3aMETUTh, YTO TaKOW MPa3JHUK MOT MOSIBUTHCS TOJbKO B ['epmMaHuM U
TONBbKO B MIioHXeHe — cTojuie baBapum u Hacrosiero 6aBapckoro muBa, KOTOPOE 3/1€Ch MBbIOT
TOJIBKO M3 JTUTPOBBIX O0KasioB. OkToOepdecT — 3T0, KOHEUHO ke, (hecTUBaAIb MUBa!

[Tepriii OxToOepdect mporren eme B 1887 rogy u ¢ Tex mop cTall exeroaHbiM. [1o clokuB-
nieiicsi MHOTOJIETHEW TpaJuluu MpPa3AHUYHYI0 KOJOHHY OTKPBIBAIOT CEMbH JIEH/UIOPIOB B pas3y-
KpaIICHHBIX KUMaKaX ¢ MHOTOYHCICHHBIMUA CBUTAMH M C HEMPEMEHHBIMH aTpuOyTaMu (ectuBans
— OokaslamMu nuBa B pykax. JITMHHAs npa3JHUYHAs KOJIOHHA SKUMa)KeH, 3aIpsDKEHHBIX KpacaBlia-
MU-TSKEJI0BO3aMU, OPKECTPBI U3 CaMbIX Pa3HbIX paiioHOB ['epMaHUU MPOXOAAT Yepe3 BeCh rOpoJ U
HanpaBisIOTCd K Buszeny — crenuanbsHo 000pyIOBaHHOM it (pecTUBAIST OTPOMHON IUIOLIAJIKE,
KyJla yCTPEMJISIETCA M BECh HApoOJl. 3/1eCh HAYMHAETCS BTOPOM 3Tanm — pa3orpeB MUBOM. Kaxkabri
neHb GectuBaib mocenaroT 6onee 1 miH (1) rocrei, BemuBaronmx 6oxee 800 000 i (!) musa.
®decTuBaNb MPOJOHKAECTCA HEBUJAHHOTO pa3Maxa MmapajoM KOCTIOMOB M OXOTHHMKOB, MPEICTaBIs-
omux kak baBapuro, npyrue 3emnu ['epmanum, tak n Wranuro, lIBelinaputo, ABCTpHUIO U T.A.
Bnepseie Takoi napazg cocrosics emie B 1835 roay. MHOrOKUiIoMeTpoBasi Mpoueccusi KOCTIOMUPO-
BaHHBIX TPYNHI U aHcamOIeil, BOOPYKEHHBIX 0 3yOOB OXOTHUKOB, Pa3yKpAaIlICHHBIX MTOBO30K, JIO-
mazaei, KopoB, K03, co0aKk W MpoYeil KUBHOCTH, TIPOILIA Yepe3 BeCch MIOHXEH, TJie BAOJb BCEro
MapiipyTa CJleIOBaHUSl €€ MPUBETCTBOBAIN JKUTEIHU M TOCTH Topoaa. OcoOblii KOJIOPUT KOJOHHE,
BO3TJIABJIsIeMON 00epOyproMucTpoM MIOHXEHA, MPUAAIOT OXOTHUKH C TpudaMu Ha pyKax, OTPOM-
HBIC TIOBO3KH C XMEJIEeM, 3aMpsHKEHHBIE MOTYUYMMHU OBIKAMHU, MOJHIICHCKHE, MapIIUPYIONUEe B CTa-
puHHOI hopme. KoHEUHBIN MyHKT UX TPEXUaCOBOM MHOTOKHJIOMETPOBOM mporieccuu — Busen, rae
B TeueHue 16 aneit nmoxn nesuzom «Kupenib U gail KUTh JPYroMy — MOKYIIATh U XOPOIIO BBIMHUTH
pa3BleKalTCs U, €CTECTBEHHO, MBIOT MUBO COTHU THICAY *kHUTeNel MioHxeHa u ero rocti. Orpom-
HBIC IIaTPBl BMEMIAIOT THICSYH JIFOOUTENEH MBa, pab0TAa0T COTHU CaMbIX HEBOOOPA3UMBIX aTTpak-
LIMOHOB JIJIs TFOOBIX BO3PACTOB U cj0eB HaceneHus. KcraTu, HakaHyHe ecTuBalisi MIOHXEHCKAs Ta-
3eta «bunpay mpoBoauT okTOOEphecTOBCKU KOHKYpC. IIpu3 KOoHKypca—Io0euTeNn BMECTe CO
CBOMMH JAPY3bSIMU WM POJICTBEHHUKAMHU (5 4elloBeK) MOT'yT OecIulaTHO MpoBecTH BpeMmsi Ha Bu-
3€HE: B TEUCHHE BCETrO (peCTHBANIA KaTaHWE HA JIOOBIX aTTPAKIMOHAX, JI000€ KOJIMYECTBO MHUBA,
OpEIIKOB, KPEHIeJIEH 1 T.I. — BCE, YEro Ayllla MOXKEJIaeT, OIIaunBaeTcs razetoil. YeM He mpumep
HaIlIMM CPeICTBaM MaccoBOW WH(pOpManuu?

U Tak Bce 16 nHel Ha Bcel TeppuTopru Br3eHa m mpalieko 3a ero mpejenaMu CiblIIHA T1aBHAs
Menonus (pecTuBaNIA — CTYK MHUBHBIX OOKaJOB, 3amax >KapeHbIX OpelIKoB, UMOups, Hyru. U, ecte-
CTBEHHO, Ka)/blil TOCTh (DECTHUBAJIS CUUTAET 32 YECTh ChECTh CUMBOJIBI (DeCTUBAJS — KpPEHJENIb U
NpSIHUK B (pOopMe cepala 1 npuoOpecTH MaMsATHYI0 okToOepdecToBckylo Menans, cenuaibHO OT-
YeKaHEHHYI0 K Mpa3gHUKYy, YTOObl Ha CJIEeAyIOUIMil rojx omate npuexarb B MionxeH Ha Okro-
oepdecr.

Bonpocsl u 3ananus
1. JlaiiTe aHanu3 NPUBEIEHHOM BBILIE CUTYyallMH € IO3ULUI CTPYKTYpPBI TYPUCTCKOTO MTPOIYKTA.

2. [IpuBeauTe nMpuMepsl TOTOOHBIX MEPONIPHUATHH B peciyoymke. YTo HE0OX0UMO CeNaTh, YTOOBI
OHU IPUBJIEKATN MHOTOUYHCIIEHHBIX TYPUCTOB?

3. Pa3paboraiite nmporpammy Typa B ['epmaHuio, KOTOphIi BKiIro4an Okl yuyactue B Okrodepdecte.
Ha xakue rpynmsl TypuCTOB MOT ObI OBITH OPUEHTHUPOBAH MOJOOHBIN TYPUCTCKUN TPOIYKT?




7. MAPKETHUHI'OBBIE «PA3BBEJJYUKHN»

Kak-To pa3 BOCKpeCHBIM YTPOM IIECTEPO CIYKAIUX KOMIaHUU «Marriott»y mocenuinch B HEAOPO-
rOM OTeJIe€ HENAJIeKO OT a’ponopra ATIAHTHL. YCTPOMBIIKCH B TPUILATHIOJIAPOBHIX HOMEpAX,
UMEBIINX CTaHJAPTHHIC KPAaCHBIC KOBPHKHU HA TIONY M MYPIIypHBIE MITOPHI HA OKHAX, OHU 3aHSJINCH
OpUBBIYHBIM JienioM. OAMH U3 HUX MO3BOHWJ aJIMUHUCTPATOPY M CKa3all, YTO y HEro MOopBaJCs
IIHYPOK: HE MOXET JIM KTO-HHOy/Ib cOerath B Mara3uH 3a HOBBIMH IIHypKamu ajsi Hero? Jpyroii
BHHUMATEJIbHO OCMOTpEN TyaJleTHbIe IPUHAJIKHOCTU: MBUIO, IIAMITyHb, TOJOTEHIIA, TPETHI 3aBa-
JWIICS Ha KPOBATh U NIPUHSJICS CTOHAThH, OXaTh U TaK e€p3aTh Ha HEH, YTO CIIMHKA KPOBATH CTydasia O
CTEHY, a €ro KoJulera B COCeJHEM HOMEpe OTMeyall Mpo ceOsl, YTO 3BYKOU3OJISAIMS B OTEJE HUKY-
JIBIIITHASL.

Tax B TeueHHe IECTH MECSIEB «pa3BeTunKn» GpupMbl «Marriott» pa3bezxaiu Mo crpaHe, coou-
pasi JaHHBIE OTHOCUTENILHO TOCTHHHII JIJISl TYPUCTOB, — PBIHKA, HA KOTOPBIN uX Gupma cobupaiack
BHEJPSITHCS.

Bonpocel 1 3aganus
1. Kakue nienu npecienoBaia mogo0Has «pa3Beakay Gupmpi?

2.B 4eM COCTOUT IIEHHOCTh CHCTEMbI MAPKETUHTOBBIX HCCIIEIOBAHUN KOHKYPEHTOB?

3. JlaliTe XapaKTEepUCTHKY JIEMEHTOB aHAIN3a KOHKYPEHTOB.

4.Kakum 00pazoM MOXKHO KiaccH(pHUIMpoBaTh MH(POpMAIMIO 0 KOHKypeHTax? Kakue MCTOUHUKU
MOTYT OBITh UCIIOJIb30BAHBI JIJISl TOJTYYSHUS TakoW HpopMaIuu?

5. [IpuBenute npuMepsl HECTAaHAAPTHBIX MIPUEMOB HCCIIEI0BaHUN KOHKYPEHTOB TYPUCTCKOIO Mpe-
TPUSITHS.

8.MAPKETHUHI B3AUMOOTHOIIEHUI

Kaxxnomy mocerurento, npumenmemy B oduc typucrtckoit ¢upmer «Co3Be3ane», BpydaeTcs
OTKpBITKA ¢ (hpoTorpadueil COTpyIHUKOB, MOAMUCH MOJ KOTOPOH riacut: «Msl Bac BHHUMaTenbHO
ciymaeM. JTo OecIIaTHOE MUChMO, aJlpecoBaHHOE TUpeKTopy Gupmel r-Hy [laBnory O.M.» Ha 06-
paTHOI CTOPOHE OTKPBITKU MMOCETUTENb YATAET:
«Mp1 6maromapum Bac 3a To, uto Bel oOpaTunucek k HaMm. Benp umMeHHO Onarogapst HalluM KJTHEH-
TaM MBI CTaJIM OJTHUM U3 JHAECPOB TYPUCTCKOTO PBIHKA. [[JIst TOrO 4TOOBI COXpPAHUTH 32 COOOM MO3H-
1[MU, HaM HEOOXOJMMO 3HaTh, YTO MBI JeJlaeM HenpaBuwiIbHO. [IpeasiokeHns U 3aMedaHus OTHOCH-
TEIHHO 0OCITYKUBAHUS MOTPEOUTENEH, KAKUMHU Obl HE3HAYNTEIbHBIMI OHU HU OBLTH, MBI IIPUMEM C
OmaromapHocThio. Kaxkoe 3 Hux OyaeT BHUMaTeIbHO paccMoTpeHo r-HoM [TaBimoBeiM O.1.»

Bonpoce! 1 3aganus
1. Kakue uenu npecnenyetr ¢upma «CozBe3ane», UCHOIb3YS TaKOH MpHeM paboThl C MOCETUTENs-
Mu?
2.1louemy (axTop yIOBIETBOPEHHOCTH WJIM HEYAOBIETBOPEHHOCTH KIIMEHTA UTPAET TaKylo OO0Jb-
IIYIO POJIb B TYPUCTCKOM Om3Hece? OTBET apryMEeHTUPYWUTE, TPUBEAUTE MOATBEPKAAIONINE TPUME-
PBI U pe3yJabTaThl OMYOJIMKOBAHHBIX B JIUTEpAType UCCIeTI0BaHUM.
3. TypucTckue npeanpusITis, OPUEeHTHUPOBAHHBIE Ha TIOTPEOUTEISI, CTAPAIOTCS yIOBIETBOPSITH €TO B
OoJbIIel Mepe, YeM KOHKYPEHThI, HO HE CTPEeMSTCsS JTOOUThCS MAaKCHUMajIbHO BO3MOXHOTO YPOBHS
ynoBieTBopeHus: nmorpedurens. Kak Bbl qymaere, mouemy? Coriacyercs M 3TO C KOHIEHIIHEH
MapKeTuHra?
4.Tlouemy neTanbHOE UCCIEIOBAHNE MOJCIIA MPUHATHUS MOKYNATEIbCKOTO PEIICHUS] IIOMOTaeT pas-
pabortarb 6osee 3 PeKTHBHBIC MAPKETHHTOBBIC CTPATETHH ISl 3aBOCBAHUS U YAEP>KaHUs TOTPeOH-
tenei? Hackonbko yHUBEpcaabHa U MOJIE3HA 3Ta MOJENb?
5. Kakum 06pa3oM MOKHO YMEHBIIUTD Y KIMEHTOB YyBCTBO OCO3HAHHOT'O JUCCOHAHCA?
6. MapKkeTUHT OTHOIIECHUH — OJHO W3 HANpaBIEHUH MAapKETWHTAa HA YPOBHE TYPUCTCKOTO TpEI-
npuatus. Jlaiite eMy pa3BepHYTYIO XapaKTepUCTHUKY.

I[IpakTUKy0OIIHE YIPAKHEHUS

1. Bbl — KOHCYJBTAHT [0 MApKETHUHTY, BBITOJHSIONUIUI 3aKa3bl Pa3IMUHBIX TYPUCTCKUX TMpea-
NPUSATUN 10 MPOBEACHUI0 MAPKETHUHTOBBIX MCCIIEIOBaHUM. JloKa)kuTe, YTO Balllk KJIUEHTHI HE 3ps
TPATST JE€HbIU, OTJIAUYMBasl Ballld YCIYTH.




2. lleHHOCTh MapKETHHTOBOM MH(MOpMaIuu Heu3Mepumo BospactaeT. C yem 310 cBsazaHo? Ot-
BET JETAJIbHO apryMEHTUPYUTE.

3.IIpouecc c6bopa MapKEeTHUHIOBBIX JAHHBIX, KaK MPaBUJIO, HAYMHAETCSA C U3YYEHHs] BTOPUUHOM
MapKeTUHTOBOU HH(popMmanuu. KakuMu HCTOYHMKaMU 3TOW MH(OpPMAIIMKA MOXKET MOJIb30BaThCs Me-
HeKep TYPPUPMBbI, HHTEPECYIOIUNCS TEHACHIIMSIMH Pa3BUTHsI phIHKA Typu3Ma B pecnyonuke? Ka-
Kasi MapKeTUHToBasi nH(opMarus OoJbIlIe BCEro MoJBEepkKEeHa «ycTtapeBaHuio»? OTBETHl apryMeH-
TUPYWUTE, IPUBEINTE MTOATBEPKIAIOIINAE TPUMEPBI.

4.IlpencraBbTe cede, UTO BBl — PYKOBOAUTENb KPYITHON TypuCcTCKOi ¢pupmbl. K Bam obparaercs
C IPOCKOOH O TPYIOYCTPOWCTBE MOJIOAAS JKEHIIMHA, KOTOpas JUIMTEIbHOE BpeMsi paboTalia MeHe-
JDKEpOM Barero Ommkaiiiero konkypeHTa. OHa rotoBa ¢ paJlocTbl0 paccKa3aTh BaM BCE O IJIaHAX
KOHKYPEHTa Ha CIeAyIomnil ce30H. Bamm geiictBus?

5. BBl y3Hanu, 4T0 KOHKYPEHT pa3padoTall HOBBIH TYPUCTCKUN MPOIYKT, KOTOPBINA, O€3yCIOBHO, OY-
JIET TMOJIb30BaThCs CIIPOCOM Ha PBIHKE B IpeacrosuieM ce3oHe. KOHKypeHT ycTpauBaeT npe3eHTa-
IIUIO ATOTO MPOJYKTA B Y3KOM KPYTY BO BpeMs 00yJaroIero CeMrHapa Juis CBOMX TypareHToB. Bam
JIOCTaTOYHO JIETKO NOCJIaTh HAa 3TOT CEMHHAP «CBOETO» uesoBeka. Bamm nelicteus?

6. [IpoaaBIbl TYPUCTCKHX YCIYT OCO3HAIOT 3HAYMMOCTb YeJIOBeUecKoro (akropa. Bneuarnenus ot
OOLIeHHs ¢ MEPCOHAIOM BO MHOTOM OIPEAESIOT MHEHUE MOTPEeOUTENIel O TYpUCTCKOM MpeAnpusi-
tuu. JlaliTe 000CHOBaHME TATH IIAaroB, KOTOPBIE BbI, KAK PYKOBOIUTENIh TYP(OUPMBI, TPEATPUHSITI
OBl 1151 00yUeHUs TIepcoHaIa.

7. KOHTaKkTHBIE ayAUTOPUN OKa3bIBAIOT CYIECTBEHHOE BIUSHUE Ha JECATEIBHOCTh TYPUCTCKOTO
npeanpustus. [Ipennoxure HampaBiIeHUS NEATETbHOCTH TYPUCTCKOW (HPMBI, KOTOpBIE CIOCO0-
CTBOBaJIM ObI YCTAHOBJICHHUIO U MOICPKAHUIO B3aMMOIIOHUMAHMS MEX1y HEel U OOIIECTBOM 3alllu-
TBI IIPaB NOTPEOUTENEH.
8.Kakyto ponb uUrparoT XapakTEpUCTHUKHA TYPUCTCKOTO NMPOAYKTA U MUX BOCHPHUATHE MPU MO3ULUO-
HUpoBaHUU? MOJXKET JIn XapaKTepUCTHKa, OAHOBPEMEHHO IPHUCYIIAs MPOAYKTAaM KOHKYPUPYIOIIUX
¢bupm, OBITH UCHOJIb30BaHA B MPOBEIECHUU YCIENIHOW CTpaTeruu nosuiuoHupoBanus? OOcyaute
3TH BOIIPOCHI, UCII0JIb3Ysl KOHKPETHBIE IPUMEPBHI.

9.PaccMOTpUTE KOHIIEMIMIO dKU3HEHHOTO IMKJIA HA MPUMEPE OJTHOrO0 U3 MPOAYKTOB H3BECTHOM
BaM Typuctckoil pupmbel. OGocHyiiTe MeponpusaTHs (GUPMBI IpU MEPeXoAe MPOAYKTa B CTATUIO
3penoctu. Kakum 06pazomM MOKHO MPOITIUTH MPOJOIKUTEIBHOCTD )KU3HEHHOTO IIUKJIa TYPUCTCKO-
ro npoaykra?

10. ®dupma, B KOTOpO# BBl paboTaeTe, BHITYCTHIIA HOBBIM KaTajor, TJIe MPeAJIaraloTcs pa3jind-
Hbl€ TYPUCTCKHE IPOAYKTHI K HacTymnaromemy ce3oHy. [lo n1oroBopeHHOCTH ¢ OpraHu3aTopamu
oOyuJarolero ceMuHapa Jjs mpearpruHuMaresei Bel B TeueHue 20 MUHYT MPOBOJIUTE MPE3CHTALIUIO
HOBOTO Kartajora. [locie nmpe3eHTanun BaM HEOOXOAMMO MPOBECTH aHKETHPOBAHUE MPUCYTCTBYIO-
IIMX Ha CeMHUHape mpeanpuHuMaresneii. [lonroroBbTe COOTBETCTBYIOMNM HHCTPYMEHTAPHH (aHKe-
Ty).

11. Yxe Oosee cTa JeT aMepUKaHCKast aCCOLMAIINS MAapKETHHTAa Harpa)xaaeT MPEeANPUsITHS TIpe-
mueit T. Daucona 3a camble ynadHble TOBaphbl. ToBapbI-moOeAUTENN ONPEESIOTCS Ha OCHOBE Clie-
IYIOIIUX KPUTEPUEB:

O MHHOBAIlMOHHBIC PEIICHUS B O0JIACTH MapKETHHIa — WHHOBAIMOHHAs CTpaTerus, pekjiama, op-
raHu3alus IpoJax;

O npUOBUIBHOCTD U CTA0MIIBHOCTB;

O WHHOBAIIMOHHBIE pEIIeHUs B OOJACTH CTPYKTYpPbl pPbIHKa — HOBATOPCTBO B OCBOEHHUU HOBOIO
PBIHKA WM PECTPYKTYpU3ALMs CYLIECTBYIOIIETO PhIHKA ITyTEM CO3/1aHUsI HOBOTO CETMEHTa MUJIU J0-
MUHHPOBAHHUS B YK€ CYIIECTBYIOIIEM;

O oOIIecTBEHHAs 3HAYMMOCTh — TOBAp YJIYy4YIIaeT CTHJIb JKU3HU MOTpeduTenell u (Miu) CIIy>KUT
CB000/1e BEIOOPA TTOKYTATEIICH.

Bribepure msATh TYpUCTCKUX HPOIYKTOB, KOTOPHIE, 110 BAIIEMy MHEHHUIO, YIOBIETBOPSIOT BbI-
HIETIEPEUHCICHHBIM KPUTEPUSAM, U OOOCHYITE Ballle petieHue.

12. 3anuMasch MapKeTUHTOM, HEOOXOJMMO HMETh IMPEJICTABICHHE O TOM, KaKuM 00pazom
MPUHUMAETCS pelieHne 0 NPUOOpeTeHNH TypUCTCKUX ycuyr. OnHa u3 3apyOeKHbIX aBUaKOMITaHUH,




OTKpPBIBasi CBOE MPEICTABUTEILCTBO B MHUHCKE, OpraHu30Bajia 00e1 UIsl CeKpeTapei pyKOBOIUTEICH
KpYIHEHIINX NpeAnpusaTuil ropoja. B xoHie obena mpuriiamieHHbIM Bpydaluch (UPMEHHbBIE Ba-
304KHM ¢ KOH(eTaMu. DTH Ba30YKU JO0 CHUX MOp YKpaIIaloT UX CTOJbI, XOTS KOH(ETHl JaBHO Chele-
Hbl. Kak BBl MOXeTe OOBSCHUTH JeiCcTBUS aBuakommanuu? Omnpenenure GyHKIIMOHATBHYIO POJb
Ka)KI0r0 U3 YYACTHUKOB MpOIecca MPUHATHUS PelIeHus o mpuodpeTeHuu yciyr. st aprymeHTanumn
UCIIOJIB3YUTE TEOPETUUECKUE MOTO0KEHUS U MTPAKTUUECKUE MPUMEPHI.

13.Ilpoananu3upyiiTe TPaKTUKY UCIOIB30BAHUS OT€UECTBEHHBIMH TYPUCTCKUMH MPEANPHUsI-
TUSAMU PA3JIAYHBIX Teopnﬁ MOTHUBaIlUH.

9. KTO OH, THIINYHBIN TYPUCT?

3arpaHuyHbIe BbIE3/bI MOIAKOB B 1990-€ rojpl cTaHOBUIIMCH BCE JUIMTEIbHEE, a CBSI3aHbl OHU
OBLIH MPEUMYIIECTBEHHO ¢ OT/bIX0M. JKurtenu [lonbmu Bee valie mocenanu 00biire 3apyoeKHbIe
ropojia u HoueBaiM B roctuHulax. CpeaHue pacxoibl MOJBCKOrO MyTEHIECTBEHHUKA 3a TPaHULIEH
coctaBunu 560 nommapos. Cpean BhIE3KAIONUX MPEO0Iaiany My KYUHBL. Bce 3TH TaHHBIE TPUBEIIO
GUS (I'maBHOE CTaTHUCTHYECKOE YIPABJICHNE), OCHOBBIBASICh HAa CBEJCHUSX, MPEIOCTABICHHBIX MH-
ctutyroM Typusma Ilosnbmu. ['1aBHOH 11eNbI0 BBIE3I0B MOMIAKOB 32 pyOex B 1997 roxy OblT OTABIX
(64%), nokynku (19%), BUBUTHI K pOJCTBEHHUKAM WU 3HaKOMbIM (18%), perieHue IenoBbIX BO-
npocoB (13%). CpenHsist MpoOIHKUTEIBHOCTD PEOBIBAHMS ITOJILCKOTO TYpUCTa 3a rpaHue B 1997
roJly coCTaBWIa 9 HOUJIETOB U OblJIa HA 2 HOWIera AOJbIIe 1Mo cpaBHeHHIO ¢ 1996 romom. HeuacTsi-
MU OBUTH JUTUTENIBHBIC BBIE3NIBI, COCTaBHUBINHME OT 7 70 14 HOouneros (takux Obu10 30% OT 0OIIETO
yucna). B 1997 rogy BaBoe vailie 1o cpaBHEHHIO ¢ 1996 ronom Bbl€3Karolue 3a TPAHUILY MOJISIKU
MOJIb30BAJINCh aBTOOYCOM KakK CpPEJCTBOM TpaHCIOpTa MpHu mepecedeHuu rpanuisl (16,8%). o
67% (Ha 8% MEHbIIE) CHU3WIOCh YHUCIO TYPUCTOB, BBIE3KAIOIIMX 33 TPAHMILY HA JIMYHOM TpAHC-
noprte. [lonbckue TypuCTHI Takke B 2 pasa dallle Mojib30BaIuch rocTuHunamMu (45%). B nancuona-
Tax HoueBaylo 22%, B ceMbsiX y 3HakOMbIX — 20%, B kemnuHrax — 10% typuctos, 55% noabckux
TYpPUCTOB CBSI3bIBAJIO CBOM BbIe3 C MpeObIBAHUEM B KaKOM-JIHOO omnpeaeneHHoM Mmecte, a 16% BbI-
Oupano IKCKYPCHOHHBIC MOE3KHU C MOCEIICHUEM Pa3INYHbIX TOPOI0B 1 MecT. OOIas cyMMa JeHeT,
KOTOpBIE MOJISKH BBIBO3WIIN ¢ co00# 3a rpanuily B 1997 roxy, coctaBuna 7,5 Mapa A0utapoB (Ha 2
mipz Gonbine, ueM B 1996 roay). [lonbckue TypuCThI — 3TO B IEPBYIO OUYepeb MY UUHBI (56%).
W3 yucna myremecTByronmx 3a rpanuiei 44% umeno Bbiciiee odpazoBanue, 79% HMMeNno mocTo-
STHHOE MECTO paboThl, 66% — >kuUTeNN OOIBIINX TOPOJIOB.

Bonpocsl u 3ananus

1. Ilpoananu3upyiiTe MpUBEIECHHYIO WH()OPMAIIMIO U BBISIBUTE MPU3HAKH, IO KOTOPHIM CETMEH-
TUpyeTcs prIHOK. Kakue 0CHOBHBIE CETMEHTHI PhIHKA Bbl MOXKETE BBIACIUTH UCXO/IS U3 JaHHBIX HC-
cnenoBanus Muctutyra Typusma?
2. C KakoM 1eJIbI0 MPOBOUTCS CETMEHTAIIHS TYPUCTCKOTO PhIHKA?
3. laiiTe XapakTepUCTHKY MCUXOrpadUUECKUX U MOBEICHYSCKUX MPU3HAKOB CETMEHTAIUU U CO-
OTBETCTBYIOUINX CErMEHTOB TYPUCTCKOTO PBIHKA.
4. BeisiBUTE MOCIEA0BATEIIbHOCTh U COJIEPKATEIbHYIO CTOPOHY JEHCTBUM TYPUCTCKOTO MPEIAIpH-
ATHSA 110 BBIOOPY CBOETO 11€JIEBOTO PHIHKA.

I[IpakTuKyoUMe yNpakHeHust
1.TToueMy cTemneHb MPUBEPIKEHHOCTH MOTPEOUTENICH ONMPENeTICHHOW TOPTOBOM MapKe SBISICTCS
BaXHBIM MMPU3HAKOM cerMeHTanuu? Kakue cerMeHThl TYpUCTCKOTO PHIHKA MOTYT OBITh BBIICTICHBI
10 JaHHOMY IIpu3HaKy? /laiiTe UM CpaBHUTEIBHYIO XapaKTEPUCTHUKY.

10. MAPKETHHT OBASI CTPATET'ASA JEATEJBHOCTHU TYPUCTCKOM ®UPMBI

W3pannbe — crpana, rjie caMm BO34yX HABEBAET MBICIU O BEYHOM. [ 1€ IpEBHOCTD KUBET PSAIOM
C COBPEMEHHOCTHIO. ['1e BoJbI MepTBOro MOpsi HCLEAIOT TENO, a TPUKOCHOBEHUE K CBATHIHSAM
ountaer ayx. CTpana, rie BCEro 3a 4yac MOKHO MOIACTh U3 COBPEMEHHOI'O TOpoJia B MyCTHIHIO, a
U3 paBHUHHOW MECTHOCTHM — B TopHylo. M, HaKoHell, 3TO cTpaHa, I7ie BaM OBICTPO HAJ0ECT UyB-
CTBOBATh ce0sl TOCTEM U TJIe €Ba JIM HE KaXABIH BTOPOI MOWMET Ball pyccKuil sA3bIK. «Business
Tour International» opranusyer B M3pause OTIbIX U SKCKYPCHOHHBIC MOE3/IKH, TETCKHE U TaJIOM-




HUYECKHE TYpBbI, JEJIOBbIE BCTPEUH, KOHPEPEHIIUN U CEMUHAPHI, a TAKXKE CIEUaIbHbIE JeueOHbIe
Typbl Ha MepTBoe Mope.

Jlyis Be4HO cremaniux AeTOBBIX JI0JeH, HyKJaloUMXcs B KOPOTKOM, HO 3 ()EKTUBHOM OT/bI-
X€, €CTh MpeJIoKEHUE NpoBecTH YUK-3HA B Hatanuu Ha CpennzemHoM mope. [Ipomomxutens-
HOCTB 3TOT'0 Typa BCEro IATh THEHW — € YETBEPTra M0 NOHEAEIIbHHUK.

OTnoxHYTh Ha TUIsDKaX HataHuu MOKHO M 32 BOCEMb JHEH, J1a TIPU STOM YCTIETh eIlle MOObIBATh
B Tenb-ABuBe u 0I000BaTHCS KpacoTamu JapeBHEr Qb ¢ 00s13aTeIHHBIM TTOCEIIEHUEM 3HAME-
HUTOrO My3est On-neHreiimepa 1 AiMa3HON OUpPKH.

Jlist m0003HATENbHBIX — CHEIUAIBHBIA TYp CO MHOXECTBOM JKCKYPCHH IO MECTaM, OBESH-
HBIM JIbIXaHueM uctopuu. B3opy mpexacranyt Tenb-ABus, Adda, Hazaper, Kpap Haxym, ozepo
Kuneper, pexa Uopnan u, KoHedHO, CBAIEHHBIN MepycanuM, uyelt HeTOBTOPUMBIN OOJIMK cliaraer-
Csl U3 PENUTHO3HBIX CBATHIHb MyJanu3Ma, XpUCTHAHCTBA U UCJIamMa, BCEMUPHO MU3BECTHBIX MY3€EB U
OECUUCIIEHHBIX MECT OT/IbIXa M Pa3BJICUECHU, COCEACTBYIOIIUX C MPABUTEIbCTBEHHBIMU yUpPEkKIe-
HUsSMU. Bbl moObIBaeTe B caMoil HU3KOW TOYKE 3€MHOTO Iapa — Ha MepTBOM MOpe, OKYHETECh B
ero 1eneOHbIe CoJIeHbIE BOABI. Bce SKCKypCHH BXOISAT B CTOUMOCTD Typa.

Bbl xoTHTE IO3HaAKOMUTHCS ¢ M3pannem u pacronaraere 10cTaTOYHBIM BpemeHeM? Torna ase-
HaJIIaTUIHEBHBIN TYp MO 3eMJie 00ETOBAaHHOW — KakK pa3 TO, YTO BaM HYkHO. KpoMme BeImeymomsi-
HYTBIX JOCTOIpUMeuaTesnbHOCTel M3pamig Bel mocetute DWIAHT — BEIUKOJIENIHBIM KypopT Ha
Kpacuom mope. Kpyrislit rox u 24 daca B CyTKH Bac obecriedat 3/1eChb BCEMH YCIOBUSAMH IS TIOJI-
HOIIEHHOTO U MHTEPECHOTO OT/bIXa, 3aHATHUH BOAHBIM criopToM. [1oObIBaB B DiinaiiTe, BBl HEmpe-
MEHHO TIOCETHTE €ro 3HAMEHUTYI0 MEXIYyHApOAHYIO TOJBOIHYI0 00CepBaTOPUIO. DTO HE OCTABHUT
Bac paBHOAYIIHBIM!

[Momumo Bcex mepeuncieHHbIX TypoB «Business Tour International» mpemmaraer otasix B W3-
pawuie g MHAMBUAYAJIOB. DTOT Typ NMPENOCTABISET BaM BO3MOXKHOCTh CAMOCTOSITEIBHO CIUIaHU-
pOBaTh CBOM OTABIX, BBIOPAB JII0OOBIE SKCKYPCHH U TIOE3/IKU T10 CBOEMY JKETIaHHIO.

«Business Tour International» npesraraer mporpaMMbl JIe4€OHOTO Typr3Ma, KOTOPHIE MTO3BOJISAT
BaM ONTHMAJbHO PEHIUTH MPOOIEMbI CO 310pPOBHEM MPU MOMOILIM BBICOYANINEr0 YPOBHS H3PANIIb-
CKOM MEJMLHHBI B COYETAHUM C YHUKAJIbHBIM KIMMaTOM. MepTBOe MOpe — HacTosIas Ki1aJoBas
MUHEpaIbHBIX BEHIECTB — BBUICYUT Bac OT PA3JIMYHBIX HEAYrOB: MCOpUa3a, apTpUTa, peBMaTU3Ma,
HEBpaIruu. Boabl ropsunux MCTOYHUKOB, IPSI3E€BbIC ANIUIMKALMN MPUIATYT Balled KOXKE HEXKHOCTD,
YIPYroCTh U TIIaAKOCTh. Jlake KpaTKOBpEMEHHOE NpeObIBaHHE Ha MOOEepeXbe MO3BOJIIUT BaM IIO-
YyBCTBOBATh Ha ce0e KUBUTENbHYIO crily BoJ MepTBoro mops. Kypc neyeHus mo TakuM Hampas-
JICHUSAM, KaK KapAHOJIOTHS, HEBPOJIOTHs, OPTOIEANYEeCcKass HEBPOJIOTHs, ypOJOTHs, JeueHue Oec-
101U, TJIACTUYECKAs XUPYPIHs U IPYTUM, Bbl CMOXKETE MPONTHU U B KIIMHKUKAX Tenb-ABUBa — 3TO
BXOJIMT B CTOUMOCTb CIIEIIHATILHOTO JIEYEOHOTO TYpa.

Bonpocel n 3aganus
1. OuenuTe MapKeTUHTOBYIO CTpaTeruo Gupmel. B 4eM cocTosT ee TOCTOMHCTBA U HEOCTATKU?

2. Kakue eme BUbI MAPKETHHTOBBIX CTPATETWii BaM M3BECTHHI? JlaiiTe UM CpaBHUTEIBHYIO Xapak-
TEPUCTHUKY.

3. OxapakTepu3ylTe COAepKaTEIbHYIO CTOPOHY YPOBHEH CTPAaTETHYECKOTO MApKETHHTOBOTO ILIa-
HUPOBAHUS HA YPOBHE TYPUCTCKOTO MPEANIPUSATHUS.

11. «<XWJITOH» - TEPBBIM OTEJIb HA JIVHE

«Jlyna-Xunton» — Tak OylIeT Ha3bIBaThCS TMEPBBIM JTYHHBIM OTENh KOMIAHWUU «XWJITOH WH-
TepH3WHID. O CBOEM HaMEPEHUHU MOCTPOUTh Ha JIyHe nepByro 5-3BE€3104HYI0 TOCTHHMILY 3asiBUJIA
KOMITaHMSI, KOTOPOW MPHUHAJJIEKAT CaMble IPECTUKHBIE OTENIM B MUPE. ITO 3asBJICHUE MOCIEA0BA-
JI0 TocIie Toro, kak Ha JlyHe Obiia oOHapyxeHa Boja.

[Ipeanonaraercs, uro B komruiekce 0yaet 5000 HomepoB. OH OyneT OCHAICH JABYMs COJTHEY-
HBIMU TAHEJSIMH, KOTOPBIE NaAyT 3JeKTpo3Hepruto. IIpoekTom Taxke mpeaycMOTpeHbl cOOCTBEH-
HbIE TULDK, «Mope» U (epma ansi o0ecrieueHus MOCTOSUIbIEB MpoaykTamu nutanud. [lo cioBam
YIPABIIAIOIEro KOMIIAHUEH «XuinToH uHTepHAwH» Ilurepa J[kopxka, orens Ha JlyHe — 3ro
rpanano3Has unaes, «Mpl HajieeMcsi ObITh IEPBBIMHU, KTO NMOCTPOUT HA JlyHe oTenb. Mbl yBepeHbl,




YTO KM3Hb TaM MOXKET OBITh MOJIIEPKaHaY, — CKa3ajl OH.

Komnanus «XuaToH HHTEPHAIIHIDY paboTaeT B TECHOM KOHTakTe ¢ 3kcnepTramu u3 HACA, xo-
TOpOE, Kak MpeArnoiaraeTcs, OyAeT I0CTaBlIATh rocTel B KoMIuiekc. Ha ocyiiecTBieHue 3Toi uaeu
«XUITOH» yKe n3pacxonoBai 4yTh MeHbIle 100 Thicsiu GyHTOB cTepauHroB (okojo 170 TeIC. 10I-
JapoB). DTO TOPa3a0 MEHbIIE 10 CPABHEHHIO C TEM, CKOJIbKO 3aTPaTHIIA HA <«JIYHHBIM POEKT» TPH
ATOHCKHE KOMITaHUH, — 25 MJIH QyHTOB (1mouTH 42 MJIH a0iIapoB). B yacTHOCTH, SIMOHCKas KOM-
naHusi «CUMUIly» MJIaHUPYET MOCTPOUTH KOMILJIEKC ¢ TEHHUCHBIMU KOPTaMH U IUJIOLIAJAKaAMH JJis
roibda. «Hucumaily KOHCTpakIIH KOpIopeHiH» HaMepeHa Bo3BecTd Ha JIyHe Komruieke «Jckap-
TOT-CUTHY», cOCTOSIMK UX Tpex 10-staxkubix OamieH. Eme omna xommanus, «O0ascuy, paboTaeT
HaJ IPOEKTOM IO CO3JJaHHIO JIYHHON KOMMYHBI ¢ 10 ThICSlUaMU JKUTETEH.

bpurtanckuit apxutekrop Ilerep MHcTOH, pa3paboTaBIImil «JTyHHBIH TTPOCKT», MPEITIOKHIIT BO3-
BecTu Ha JlyHe 325-MeTpoBbIi KOMIUIEKC, KOTOPBIN CTAHET CaMbIM BBICOKMM OTelleM BO Bcenen-
Hou. Tam OymyT pecTopaHbl, MEIUIIMHCKUHN LIEHTP, IEPKOBh U Jaxke mKoysa. CKOPOCTHBIC JU(THI
OyayT HOCTaBIATH rocTei K HomepaMm. [logaya mUTHEBOM BOABI OyAeT 0OecreunBaThCs 3a CUET He-
JaBHO OTKPBITOTO JIEASHOTO 3araca. JTa ke BoJa OyAeT UCIoIb30BaHa U s «Mopsi». B kauecTse
«mei3axa» mpearnosaraeTcs OCTaBHTh €CTECTBEHHbIE JIYHHbIE TOpbl. B Oynymiem orene mpeny-
CMOTpEH Jlaxe «aBToOyC» I MPOBEIeHUs IKCKypeuii o Jlyne.

BHyTpH Bcex momenieHUi KOMILIEKCa, MO IUIaHaM «XUJITOHa», OyJAeT MOJIepPKUBATHCS HOP-
MaJIbHOE, 3eMHO€E JaBiieHue. J[abbl KOMIIEHCHPOBATh HEJAOCTATOK 36MHOT'O IMPUTSKEHUS, TOCETUTE-
1 OyIyT XOAWTh B OOYBHM ¢ MarHUTHOW TomOIIBOi. Kpome TOro, mMpoeKkToM MpeaycMOTpeH Co0-
CTBEHHBIH KOCMOAPOM, TJ€ OyIyT MPUYAIHBATh «IIATTIIBDY.

Bonpocsl u 3ananus
1. Kaxk BHI OlleHUBaeTE HJICIO MTOJ00HOT0 TYPUCTCKOTO MPOIYKTa?

2. PazpabotaiiTe npenoxkeHus mo (GopMUPOBAHUIO TPOTPAMMBI €70 BHEAPECHUS Ha PHIHOK.

3. Kakue ycioBust HEOOXOIUMBI IS €10 KOMMEPUYECKOTo ycrexa?

4. [Touemy pa3palOoTka U BHEIpPEHHE HAa PHIHOK HOBOTO TYPUCTCKOTO MPOJYKTa COJAEpKaT 3HAuu-
TesbHBINA puck? KakuM 00pazom ero MOXHO yMEHBIINUTH?

12. TPU «KAIIKAHA»

Typuctckas ¢pupma «Tpuymd» npoBoauia B KU3Hb arPECCUBHYIO CTPATETUIO HU3KUX IICH U 3a-
BOEBaJIa 3HAUUTENBHYIO JOJI0 PHIHKA, HO MOMalia Cpa3y B TPU «KaIKaHa»:

1) HU3KOTO KaYeCTBA;
2) HEJIOITOBEYHOCTH JIOJIH PHIHKA;
3) MenKoro KapMaHa.

Bonpocsl u 3ananus

1. MoseTte a1 Bbl 00BACHHUTD, UTO MPEICTABISAIOT COOOH 3TH TPH «KaIKaHa»?

2. B xakux ycinoBHsX OKa3bIiBaeTcs 3pPEeKTUBHOI cTpaTerus 1eH NPOHUKHOBEHHS Ha PHIHOK?

3. JlaiiTe CpaBHUTENBHYIO XapaKTEPUCTHKY CTPATETHil «CHATHUS CIMBOK» M IIEH MPOHMKHOBEHUS Ha
PBIHOK.

4.TTpuBeaure nmpumepsl 3PPEKTUBHOTO HMCIOIB30BAHUS CTPATEIMU MPECTHKHBIX IIEH B MPAKTHKE
pabOThl OTEYECTBEHHBIX TYPUCTCKUX MPEANPUATHI. Y OeauTech CaMy U IOKAXHUTE, YTO BBl IPUBEIH
XOpOILIUE MPUMEPBI.

13. BBIBUPAEM ITAPTHEPA

Typucrckas koMmanus «MUr-BOsK» SIBIIIETCS KIaCCUYECKUM TyporiepaTopoM. Cpean Hampas-
JICHWH, TIpenaraeMeix Kommnanuei, Erumner (OTAbIX, SKCKYPCHOHHBIC TYPBI, JTFOObIE HHIUBUYalh-
HbIe TporpaMmsbl), Utanus (oTabix Ha KypopTax Pumunu u YeseHaTuko, Kilaccuueckasi U 3KCKypCH-
OHHBIE MporpamMmsl), ['perus.

«PexxuMm HanbosnplIero 01aronpusTCTBOBAHUS ISl aT€HTCTB» — BOT IMPUHLHUI, KOTOPOTO CTPO-
r'o IpUJepKUBAETCS KOMITAaHUS B CBOEH paboTe. Bee TypareHThI mocie 3akiIto4eHus J0roBopa o co-
TPYJHUYECTBE CTAHOBSTCS MOIydaTeasiMu (akc-0roiieTeHel, B KOTOPhIX, TOMUMO Ipaiic-IHCTOB,
COJIepXKaTCsl ONEpPAaTUBHbBIEC CBEACHUS O KypopTax (BILIOTH O TEMIIepa Typbl BO3/yXa U BOJIbI), UH-
dbopMarus 0 HaJIMYMK MECT Ha OivKaillliie 3ae3/1bl, U3MEHEHHsI KOHCYJIBbCKUX TpeOOBaHUM U T.JI.




To, oT "ero npuxoAsAT B BOCTOPT peruoHalbHble MapTHEPHI, — 3T0 IpuHIKI «0OpaTHOTO 3BOH-
Ka», KOTOPbIi KoMIaHusi «MHTr-BOsDK» CTajla MCIIOJIb30BaTh B MEXKIYHAPOIHBIX Tele(OHHBIX pa3-
roBopax. TypareHTy IOCTaTO4YHO MO3BOHUTH B KOMIIAHUIO, MPEACTABUTHCS, Ha3BaTh HOMEp Tele-
¢doHa u ckazare: «OOpaTHBIA 3BOHOK, MOXKaIyHCTa». M1 MEHeIKepbl KOMIIAHUU CaMH TEPE3BOHAT
areHTy, TaK 4To JajbHeilllee o0IeHne M0 MeXAYHAPOJHONU TMHUH Oy/IeT MPOUCXOIUTh 3a CUET TY-
pomepatopa.

Bonpocsl u 3ananus
1. Oxapakrepu3yiiTe KaHan cObITa, UCTIONB3YEMBIH KOMIaHuel Mur-sosbk». B 4em ero mocTouH-
CTBa U HEJOCTATKU?

2. Kakue eme kaHasbl cObITa TYPUCTCKOTO MPOAYKTA BbI 3HaeTe? JlalTe UM XapaKTepUCTHUKY.

3. Kakumu kputepusiMu Bbl ObI PYKOBOJICTBOBAJIMCH MPH BBEIOOpE TypareHTa?

4. B yeM 3aKiII04aroTCcsi 0COOEHHOCTH paboThl KOMIaHUU «MHUr-BOsK» ¢ TypareHtamu? Kakue emie

MPUEMbI YCTAaHOBJICHUSI B3aMMOOTHOIIEHUH € TypareHTaMu BaM U3BECTHBI?

I[IpakTUKy0OIIHE YIPAKHEHUS
1. KakoBa ponb mporpammbl Mapketunra? Kakum oOpazoM (GakTopsl BHEIIHEH CpeIbl OKa3bIBAIOT
BJIIMSIHUE Ha ero cojepkanue? [IpuBennTte BapuaHT CTPYKTYphl IPOrpaMMbl MapKETHHT .

2. IlpencraBpTe cebe TYPUCTCKOE MPEANPUITHE, MAPKETHHTOBBIN OI0JKET KOTOPOT'O UCTOPHYE-
CKHU CJIOKWJICS B BUJIE IPOLIEHTA OT IIpeIoaraéMbix npoaax. OneHnTe TOCTOMHCTBA U HEJOCTAT-
K1 AaHHoro Metoja. I[TonbGepute Ha cBOe yCMOTpeHHE albTepHATHBHBIN MeTon. OO0ocHyiiTe CBOM
BBIOOD.

3 .Ha npouecc nenooOpa3oBanus B cepe Typu3Ma OKa3bIBaeT BIMSHUE psii ocobenHoctel. [Ipu-
BEUTE MpPHUMEpPhl MPUMEHEHUsS] STHUX OCOOCHHOCTEM B MPAKTHKE pabOThl OTEYECTBEHHBIX
TyphupM.

4. Bbl TOJBKO YTO MPUHATHI HA pabOTy MEHEIKEPOM TYPUCTCKOU (UpMBI. JIMpeKTOp mOompocui Bac

paccMOTpeTh IIEHBI Ha Mpe/yiaraeMble (PUPMON MPOIYKTHI M ONPEAEIUTh, HY>KAAIOTCS JTU OHHU B U3-

MeHneHnn. Kak Obl BBl pemmua 3Ty 3amaqy? OTBET apryMEHTHPYHTE C TECOPETUUYECKHUX IO3UIIHM,

IPUBEANUTE IPAKTUUECKUE IPUMEPBHI.

5. Kakum obpazom Hay4YHO-TEXHUYCCKUN nporpecc U3MEHUIT KaHaJIbI
cObITa ycayr B cepe TypucTckoro Ousneca? Jlaiire pa3BepHyTHIi OTBET.

6. B uem cocTosT rnaBHbIE pa3IMYUs MEXAYy KaHaJaMu cObITa KOMIIAHUH, TPOU3BOIAIIECH TOBA-
pBI B MaTepuaiIbHON Gopme, 1 (PUPMBI, 3aHUMAIOIICHCS TYPUCTCKUM OU3HECOM?

7. IlpoBeauTte uccie0BaHKE IIEH HAa aHAJIOTUYHbBIE TYPIPOAYKTHI, MpeasiaraeMble TypprupMaMu
(Bocmob3yHTECh pEeKJIaMHBIMU MaTepuaiaMu B mpecce). Crenaiite aHaau3 U BBISIBUTE, CYIIECTBYET
7 cuctemMa (GOpMUPOBAHHUS 1IEH B Pa3HbIX TYPUCTCKUX mpennpustusx. Kak Bbl cuntaere, kKakoi u3
METO/I0B IIECHOOOPa30BaHMsI OHH UCHIOJB3YIOT?

8. PykoBomutens Gpupmbl, B KOTOpO# BBl paboTaere, MOMPOCUIT Bac CAENaTh JOKJIAJ Mepea Co-
TPYAHUKAMHU O MPUHIUIIAX, OPraHU3aluN, OCOOCHHOCTSAX U BO3MOXHOCTSX HCIIOJIBb30BAaHHS BEPTHU-
KaJIbHBIX MapKEeTUHIOBBIX cucTeM. [IoAroToBbTE N0KIAA, B OCHOBY KOTOPOro OyJEeT MOJIOXKEH aHa-
JIN3 HEIOCTATKOB TPEX OCHOBHBIX BHUJIOB BEPTHUKAIbHBIX MAPKETUHIOBBIX CHCTEM: KOPIIOPATHUBHBIX,
JIOTOBOPHBIX U YIPaBIIsIEMBbIX.

14. MAPK TBEH 1 JIMYHA ITPOJJAXA

Opnaxnpl Mapk TBeH npucyTcTBOBa Ha COOpaHUM, KyJa ObLI MPHUIJIAIIEH MUCCHOHEP. Muc-
CHOHep oOpaTuiics K MPUCYTCTBYIOIIUM C peublo, KOTOpas Mpou3Bena Ha Mapka TBeHa cuiibHOE
Brieuatienue. [lo3nuee on pacckassiBai: «l'onoc y Hero Obul mpekpacHblil. OH pacckas3biBal HaM,
KaK CTPafaroT TY3€MIbI, 1 MOJWJI O IIOMOLIY C TAKOW BOJHYIOIIEH IMPOCTOTOM, YTO sI MBICICHHO
YIBOMJI CYMMY B TSTBJIECAT IIEHTOB, KOTOPYIO coOupaicsi moxxeptBoBaTb. OH omuchiBan Oen-
CTBEHHOE IIOJIOKEHUE UKAPEH TaK SPKO, YTO s MBICICHHO YBEIWYHWII CyMMY ITOKEPTBOBAHMS C
OJTHOTO JioJu1apa A0 NATH. CBSIEHHUK MPOJOJKAI TOBOPUTH. S cTan omacarhkesi, YTO OBIBIIMX Y
MEHsI HUIMYHBIX HE XBAaTAeT, U PEILWI BBINUCATh Y€K. A OH BCE TOBOPHWJI U TOBOPHII 00 yKaCHOM
MIOJIO)KEHUU Ty3eMILEB. S OTKa3ajicsl OT pelleHus Belmucarh 4ek. OH NpoaosKain roBOpuTh. S co-
KpaTWJI CYMMY IIPEIII0JIAraéMoOro MOXEpTBOBAaHUS 10 IATH 10J1apoB. OH HE yMOJIKaJI, 1 MO€ IO-




JKEPTBOBAHUE COKPATHUIIOCh CHaJyaia A0 YEThIPEX, OTOM JI0 TPEX, 10 IBYX U, HAKOHEI, 10 OJJHOTO
nosutapa. OH Bce He Ipekpallai CBor Ipomnoseab. Korga Tapenka ¢ nmoxepTBOBaHUSAMH AOLLIA 10
MEHS, 5 B35J1 C HEE IISITh LICHTOB.

Bonpocs! 1 3aganus
1. Onenure ucroputo, mpouciieanyo ¢ Mapkom TBeHOM, ¢ TTO3UIIMIA TTpoOLIecca JIUYHOHN TTPOJIaXKH.
CrenaiiTe COOTBETCTBYIOIINE BBIBOJIbI, IOJKPEIIUB UX PEKOMEHIAIIUSIMH.
2.B ueM cocToAT KOMMYHHKAIIMOHHBIE 0COOCHHOCTH JTUYHOU MPOaaKu?
3.YTo 03HAYaeT BECTU IMEPErOBOPHI, YCTAHOBUTH OTHOIICHUS U YAOBICTBOPHUTH NMOTPEOHOCTH B
MpOoNECCe TUYHOM MPOIdaXKHU?
4. [laiiTe pa3BepHYTYIO XapaKTEPUCTUKY THIIOB MOBEJEHHUS NpPOJaBla B IPOLECCE JIMYHOW Mpoaa-
xu. [IpuBeauTe noaTBep)AAIOLINE IPUMEDHI.
5. Kak noBbICHTB 3 PEKTUBHOCTH MPE3CHTALUH TYPUCTCKOTO MPOTyKTa?
6. JlaiiTe pa3BepHYTYIO XapaKTEPUCTUKY CIIOCOOOB TIPEOIOJICHHS BO3PAKCHHH TTOKYIIATEIIs.

15. «<TPAHCADPO»: OPUEHTALIUSA HA KJIMEHTA

Poccuiickas aBuakommnanus «TPAHCADPO» cTtpeMuTcss NnpeaocTaBUTh BO3MOXKHOCTH BOC-
M0JIb30BaThCA pelicaMi aBUaKOMITaHUU ISl CAMOW IIMPOKOW IMyOJIUKHU, JIJIsl YeTOo aBUAIlMOHHBIE Ta-
pudBl HA BHYTPUPOCCHMCKHUX pelicax pa3pabdoTaHbl C YyYETOM IUIATEKECIIOCOOHOCTH Pa3IHMYHBIX
clloeB HaceneHus. s maccaXxupoB, 3apaHee MIIAaHUPYIOIIUX BPEeMsl CBOUX OTITYCKOB MJIH JIETOBBIX
MOE3/I0K, MPEAYCMOTPEHBI Tapu(bl C CYIIECTBEHHOW CKHAKOW. Tak, ecnu OwiieT mpuoOpereH He
MeHee ueM 3a 14 mHeit 1o mosera, CKUaKa cocTaBuT 2-25% oT 6a30BbIX TapudoB, 3a 7 qHEH 10 To-
nera — 10%. Ecnu 6uner npuobperaeTcst «Tyna u o0paTHO», TO maccakup miatut eme Ha 10%
MEHBIIIE.

C camoro Hauyana peryisipHbix nojeroB aBuakommnanus «TPAHCADPO» npennoxuna mpo-
rpamMMy Harpan /[111Iuacro sneraronmx naccaxupoB B €€ IPOCTEMIIeM BapuaHTe: Kaxabli 11-it mo-
JIeT O ONpPEEJIEHHOMY MapIIpyTy B T€YEHHE OJHOTO Toja MpeAocTaBiseTcs OecriaTHO. YdacT-
HUKaMH 3TOW MPOrpaMMBbI CTaju 0oJjiee ceMH ThICSY yenoBeK. CeroHs BO3MOXKHOCTH JIJIsl aBHaIiac-
CaXXupoB cytiecTBeHHO pacuupenbl. Cyth nporpammbl « TPAHCADPO» npuBmierus» o4eHb npo-
CTa: KaXJI0MY YYacTHUKY MpPOrpaMMBbl 3a IOJIETHI Ha JIOOOM pEryiIsipHOM peiice aBHaKOMIAHHH
HAUMCIISIOTCA OYKHM B 3aBUCMMOCTH OT JAJIbHOCTH IOJIeTa U Kiacca oOciayxuBanus. [lo goctuxe-
HUH OIPEJICJIEHHOT0 KOJMYECTBA OYKOB MACCAXHP IMOJIy4aeT MpaBO OECIUIATHOTO TOJIeTa Ha BbI-
OpaHHOM MapHIpyTe B 00a KOHIIa B On3Hec-Kiacce. Xopolnas Harpaja 3a OCTOSTHCTBO!

ABHaKOMITAHUY MTOCTOSIHHO MOBBIIIAaeTCs. YTO KacaeTcst MUTaHus, TO MEHIO pa3pabaThIBaeTCs ¢
Y4ETOM CEe30Ha, HAMpaBJICHUs U TMPOAOKUTEIBHOCTH ToJieTa. J{s 6u3Hec-Ki1acca Ha BCeX HampaB-
JEHUSX NMPEAYCMOTPEHO ropsuee nuTaHue. [l SKOHOMHUYECKOro Kjlacca Ha psijie peiicoB BBEACH
BbIOOp U3 ABYX ropsuux Omon. Ha Bcex mapiipyrax mo jKeJaHUIO MaccaKupa MpeaoCTaBIseTCs
crienuanbHOe MuTaHue. EcTh MHAMBUAYaAIbHBIE ayJHO-H BHICONpOrpamMmel. [IpenycMoTpeHo exe-
MeCsTYHOe OOHOBJIEHHE ayIHONpOrpaMM M eXeHelelnbHoe — Bujeonporpamm. IlpoBoautcs exe-
JHEBHBIN 1OKa3 HOBOCTEH (YTPEHHMM M BEYEPHUI BBIIYCKH) Ha PYCCKOM M AHIJIMIICKOM S3bIKaX.
OpranuzoBaHa TOPTrOBIISl HA BHYTPEHHUX JIMHUAX. [[71s1 geTelt mpenycMOTpeHbl Urphl, A7 BCEX Mac-
CaXXMPOB — ILIMPOKHUI BBIOOp Tra3eT W >kypHanoB. HenaBHO aBMakoMIaHMs Hayajla M3JaHHE COO-
ctBeHHOTO O0opTOBOTO X)ypHana « T[PAHCADPO»y (Bbicokuii ypoBeHb nonurpadum!).

[Iporpamma « TPAHCADPO» xiny6». Bnagenen kaptet K TPAHCADPO» kiyd» umeeT npaBo Ha
npuoOpeTeHne OUJIETOB Ha PEryNsApHbIe peichl aBuakoMmanuu co ckujakoi 10%. IIpu stom komu-
YeCTBO IMOJIETOB M BBIOOP MAapIIPYTOB B Mpeaesax IeHcTBUS KapThl HE OrpaHHYEHBl U 3aBUCST
TOJIKO OT KeJlaHUsl M MOTpeOHOCTeN KiMeHTa. B 3aBucMMOCTH OT BUJIa KapThl B T€YEHHE OJHOTO,
JBYX WM TpeX JIeT AJs mpuoOpereHust OnieToB He moHanoOuTcst Huyero, kpome kaptol «TPAH-
CADPO» knyo». Kpome sToro, kommaHusi mpejyiaraeT BiaaeiabliaM KapThl Psii AOTIOTHUTEIHHBIX
YCIIYT:

O rapaHTHpPOBaHHOE OpoHUpOBaHUE naxe Ha camble 3arpyKeHHbIE
peiichl B 1r000€ BpeMst roia;

0 IPHOPUTETHOE MPUOOPETCHNE OUJIETOB;




O HPUOPUTET HA PETUCTPALIUIO B a3POIOPTY;

O BO3MOKHOCTB BBIOPATh MECTO B CaMOJIETE yXKe IPH OpOHUPOBAHUMY;
O JOIOJHHUTEIBHBIN OSCIIaTHEIN Oarax;

O MOBBIIIEHNWE OTBETCTBEHHOCTH 32 YTPATy M MOBPEXKICHUE Oaraxa;
O JOTIOJIHUTEILHOE CTPaxOBaHUE.

Asunaxkomnanus «TPAHCADPO» mianupyeTr oTKpbITHE 5S—7 HOBBIX MapuIpyToB B rof o Poc-
cuu, CHI' u nanpHemy 3apy6exsnto, B ToM uncie CIIIA u FOro-Boctounoit A3zum, npu 3ToM neii-
crBue kKapTbl K [PAHCADPO» kiyd» OyneTr pacnpocTpaHsAThCS U Ha HOBble MapuipyThl. JlroOoe
HOBBIIIEHHE Tapu(OB HE OyAET KacaThCsl BIAAEIbIA KapThl - YCIOBUS OCTAHYTCS HEM3MEHHBIMHU Ha
BECh NIEPUOJ] €€ AECHUCTBHUS.

Bonpocsl u 3ananus

1. OuenuTe ¢ MO3ULIMNA MAPKETUHIOBBIX KOMMYHUKAIUI NEATEIbHOCTh aBUakommnanuu. Kakue
IpUEMBbl CTUMYJIMPOBaHU cObITa PUBIIEKIIHN Bac Oosnblie Bcero? OObsicHUTE, ToueMy?

2. Korzma Mepbl 10 CTUMYJIUPOBAHMIO COBITa TYPUCTCKOTO MPOJYKTA MPUHOCIT HAWOOIBIIHMA
s dexr?

3. npeanoxute Haubosee 3¢ppekTuBHBIE , HA Ball B3TJISNA, MEPHI [0 CTUMYJIMPOBAHUIO COBITA,
HalpaBJIEHHBIE B aJJpecC NEepPCOHAIa TYPUCTCKOW (QHUPMBI, €€ TOProBbIX MOCPEAHUKOB U NOTpeOUTE-
nen.

4. Kak MOXHO OIIeHUTH 3()(PEeKTUBHOCTD PE3yJIbTaTOB CTUMYJIMPOBAHUS COBITA?

16. TYPUCTCKAS PEKJIAMA: I'IE, KAK, KOTI'T1A?

3arparhl TYPUCTCKUX (PMPM Ha peKjiaMy ¢ KaKIbIM IOZIOM yBeJIn4MBatoTcsA. Bee mpekpacHo mo-
HUMaIOT: 0e3 pexiaMbl Typdupma pabotars He MokeT. Ho rzie xe Ta 3070Tast cepearta, Kak orpe-
JEeIUTh Ty CYMMY, KOTOPOM AOCTaTOYHO, YTOOBI XOPOILO MPOBECTH PEKIAMHYI0 KaMIaHHUIO U
YCIIEIIHO OTpaboTaTh ce30H? DTO TOIBKO OJMH BOMPOC, 32 KOTOPBIM CIIEyeT ele 0ojiee BaKHBIM:
Kak 3()()eKTUBHO UCIIOJIb30BaTh BBIACISAEMbIE HA pEKJIaMy cpeacTBa?

I'azeta «Typusm u oTabix» B 1990-e roasl perysisipHO NpoBOJAMia ONPOC JUPEKTOPOB TYPUCT-
CKuX (pupMm U1t TOro, 4TOOBI MOMBITAThCA OTBETUTH HA yKa3aHHBIH BbIlIe Bompoc. B onpoce no uro-
ram 1998 rona npunsum ydactue okoio 100 pecnongeHToB. MiM HE0OX0AMMO OBLIO OTBETUTH HA
BOIPOCHI, I'/le ¥ KakK (IIOCTOSHHO WJIM MHOTZAA) OHU Pa3MeUIaly peKjaMmy Ha MPOTSKEHUU JIETHETO
CEe30Ha, a TaKXKe MpeIarajoch OLEHHUTh MO MATHOATUIBHOW IKaje 3(PQPEKTUBHOCTh PEKJIaMbl B
CpeACTBax MaccoBOM MH(OpMauy.

Pe3ynbTarhl uccienoBaHuii CBUAETENBCTBYIOT, YTO, Kak U B 1997 rony, Ha iepBoM MeCTe BHOBb
oka3zazach razera «TypusMm u otapix» — 6osee 90 % ONnpoueHHBIX TYPUCTCKUX (PUPM Ha MPOTSIKE-
HUM BCETO CE30HA pa3MELIAU CBOIO peKjaMy B 3TOM CIIELUaIN3UPOBaHHOM M3aaHuU. CoxpaHuia
IIOYETHOE BTOPOE MECTO U JIpyras MomysspHas cpeau Typdupm razera — «M3 pyk B pyku. B xax-
able pyku»: oyt 60 % omnpoIIeHHBIX TypUpPM MOCTOSIHHO pa3MeIlain B HEll CBOIO pekiamy. A
BOT Ha TPEThE MECTO BbIILIA OecIuiaTHas ra3era «Ba-0aHkb», clenaB 3a roJl COJUAHBIN PBIBOK: €c-
JIM BO BpeMs MPEIbIAYILIEr0 UCCIEN0BAaHUS B 3TOM U3JIaHUU MTOCTOSHHO Pa3MEILaIN CBOIO peKiaMy
16,3% omnporieHHbIX TyphupM, TO YK€ B Clie AYIOLIEM CE30HE KOJIMYECTBO MOCTOSHHBIX PEKIIaMO-
narenei yBenuuuiock 10 37,6%. «Ba-06aHkb» qaxke onepenu1 Jpyryio ClelUualIn3UupOBaHHYIO Ta-
3eTy — «llyTemecTBeHHUK». YKpenul CBOM MO3ULUHN CPelr peksamojaTene-TyppupM u oore-
CTBEHHO-TIOJIMTHUECKUI exeHenenbHUK «CBOOOJHBIE HOBOCTH». A BOT MOJOXKEHUE JICIOBBIX H3/a-
Huit — «benopycckoii nenoBoit razets» (B 1997 rogy — 21,3%) u «benopycckoii razersi» (B 1997
rogy — 5%) B 1998 roay yxyammuminocs: TyppupMbl pa3Meniany B HUX peKJiaMy 3HaUUTEIbHO PEexKe.
W 5Tu u3naHus He NONaIK B YACIO MATHALATH HanOoJsiee NOMYJISIPHBIX Cpeau TyphHUpPM razer.

IlonydyeHHbIE B pe3ysbTaTe UCCIEAOBAHUS JaHHbIE MO3BOJISAIOT CAEIATh BBIBOJ, YTO PHIHOK TY-
PHUCTCKOH peKjlaMbl B peciyOyInKe MpakTHUYeCKH chopMUpOBacs, ONpeleuIiNch Hauboee moIy-
JSIpHBIE Cpeir TYpQHUpPM HM3/1aHUs, a 3aBOEBATh JIOBEpHE KAKOH-TMOO HOBOM ra3ere OYeHb M OYEHb
ci10’kHO. KpoMme Toro, BeIICHWIIOCH, YTO Ul OT€UECTBEHHBIX TYp(UPM OCHOBHBIM CPEICTBOM pac-
IPOCTPAHEHUs PEKJIaMBbI SBIISIOTCS Ta3eThl. K pekname Ha paano U TeneBUACHUU GUPMBI TOAXOIAT
OCTOPO’KHO, XOTsI HEKOTOPbIE PEKJIAMOJATEIN OLICHUBAIOT €€ JOCTATOYHO BBICOKO.




Bonpocsl u 3ananus
1. Ilpoananu3upyiTe pe3ysibTaThl MCCIEIOBAHUSA U CHEIAlTE COOTBETCTBYIOILINE BBIBOJBI 00 (-
(eKTUBHOCTH pa3MeUIeHHs pEeKJIaMbl B Pa3IMUHBIX CPEJCTBAX €€ PaclpOCTPAHEHHUS.
2. KakuMu KpuTepusiMH CIIeyeT PYKOBOJCTBOBATHCS IMPH BHIOOpPE CPEIACTB PACIpOCTPAaHEHUS pe-
KJIAaMHOT'O OOpaieHus?
3. UTo xapaKTepu3yIOT OCHOBHBIE TTapaMeTPhl PEeKIIaMbl?
4. Kakue MeTo/ bl OlleHKH 3 (PEKTUBHOCTH PEKIaMbl TIPEACTABIISIIOTCS I Bac HauOoJiee mpuemie-
MBIMH C TPAKTUYECKON TOUKH 3peHHs?
5. [Ipoananu3upyiTe HECKOJIBKO PEKIAMHBIX OOBSBICHUM, KOTOPHIE, IO BallleMy MHEHHUIO, OCOOCH-
HO 3(pPEeKTUBHBI, U CPaBHUTE UX C APYrUMH, HeI(P(ekTuBHBIMU. Kak OBl BBl ynydmuian MeHee 3¢-
(heKTUBHBIE pEKJIAMHBIC OOBSIBICHUS?

17. HA IBYX BEIIAX HEJIb351 SdKOHOMMUMTb:

HA CTPAXOBKE U HA PEKJIAME

N3BecTHOE BhIpakeHue ['enpu @opaa, MOJIOKEHHOE B OCHOBY 3aroJIOBKa KOHKPETHOW CUTYaIlHH,
M0-Pa3HOMY BOCHPHUHUMAETCS PYKOBOJAUTENISIMU U CIIELUAIMCTaMU TypUCTCKoro OumsHeca. [Ipe3u-
JEHT OJHOW M3 TyphUPM BBIpa3WJl CBOE OTHOIICHHE K peKjame cieayromumM odpaszom: «CBoil pe-
KJIAMHBIH OIO/DKET MBI IJIAHUPYEM Ha MECSIl, TaK Kak OoJyiee J0JTOCPOYHbIC TUIaHbl OTHOCHTEIBHO
peKJIaMbl B TypH3Me CTPOUTH HEBO3MOXHO. B Hariem Ou3Hece 0co00 OCTpO OLIyIIAI0TCA 3KOHOMU-
yeckue U nonutudeckue ¢aktopsl. [1yGnukyeM MOayapHYIO pekiiaMy B BEAYIIMX CIEHUATH3UPO-
BaHHBIX MEPHOAMUECKUX M3JaHMsIX. Mcronb3yem HapyxHYI0 pekiamy. Mbl He oOpaiaemcs B pe-
KJIaMHBIE€ areHTCTBA, TaK KaK CYMTAEM, YTO HAIIl CHEIHAIKCT MO PEKJIaMe U MAPKETUHTY BCE MOXKET
crenathb caM. Pexiiama kosuter mo OM3Hecy Ha Hac MPOU3BOJUT HETaTUBHOE BIeUaTICHHE — PAOUT B
rjla3ax oT ApKHUX, KpHUaIux BEeTOB. MbI paboTaeM Ha KOHTPACTE, 1Ta€M CIIOKOMHBIE TOHA, KPaTKYIO
U eMKYI0 HH(POPMALIHION.

Bonpocel n 3aganus
1. Ouenure ¢ No3UIMII MapKETUHIA PEKJIAMHYIO A€ATEIbHOCTh NpeanpusTud. C KakUMH €€ aclek-
TaMU BBl COTJIACHBI, a ¢ KAKUMHU — HeT? OObICHUTE TTOYEMY.
2. Kak oprannzoBaTh 3¢ (EKTUBHOE B3aMMOACUCTBUE TYPHUCTCKUX MPEANPUSATHH C peKIaMHBIMU
arenrcTBaMu’? Kakumu kputepusMu 1einecooOpa3Ho pyKOBOJICTBOBATHCS MPH BHIOOPE KOHKPETHOTO
pEKIaMHOr0 areHTcTBa’?
3. KakuM 00pa3oM U 1o KakuM KPUTEPHUSM CJIEAYET OCYIIECTBIATh BHIOOP CPEICTB paclpocTpaHe-
HUS pEKJIaMBbl?
4. BaMm npeuioxkuiin pa3padboTaTh peKIaMHYIO0 KaMIIaHUIO MO MPOABMKEHHIO HA PHIHOK HOBOTO TY-
PUCTCKOTO HalpaBJIEHUs, MPHUYEM JIOpOroro, 3MUTHOro. Kak MOXHO COKpaTHTh pacxojsl Ha pe-
KJIAMHYIO KaMIIaHHUIO0, HO TIPU 3TOM BBI3BAaTh CEPbE3HBIN HHTEPEC Y MOTEHIIMATBHBIX KJIMEHTOB?

18. KAK IPEOJOJIETbh CTEPEOTHIIbI?

[lepen Buile-Ipe3UACHTOM O MAPKETHHTY OJTHOM M3 BEIYIIUX aBUAKOMIIAHUI MOCTaBUIIU 33]1a-
4y: MpUBIeYb KIUEHTOB. Ero crparerus — MakcuMaabHOE YJOBIIETBOPEHUE MMACCAXKUPOB: MUTAHNE
0oJiee BBICOKOTO Ka4eCTBa, YNCTHIC CaJIOHBI M BRICOKOKBATM(DUIIMPOBAHHBIH JICTHBIN cOCTaB. Peanu-
3alus JaHHOM CTpaTeruy OoKasajach Moj yrpo3oil. OTAen mocTaBoK BHIOMpAET T€ MPOAYKTHI MHUTa-
HUS, KOTOPBIC MO3BOJISIIOT CHU3UTh PAcX0Jbl KoMImaHnuu. OTIEN MOJIETOB HCHOIb3YeT TOJBKO TO
0o0opyoBaHNEe, KOTOPOE CHIDKAET M3JICPKKUA Ha YOOpKY caioHoB. OTaen KaapoB HAHUMAET 00CITy-
YKUBAIOIUI TIepcoHaN 0e3 ydeTa CIIOCOOHOCTEH HOBBIX COTPYAHHUKOB JIPYXKEITIOOHO 00pamaThes ¢
naccaxkxvpamu. Buie-npe3neHT KoMImaHuy MpUTiacuil Bac B KaueCcTBE KOHCYJIbTaHTa U MOIPOCHI Y
Bac COBeTa.

Bonpocsl u 3ananus
1. B yem BBI BUIUTE OCHOBHBIC IPUYUHBI CIIOKHUBIICHCS B KOMIIAHUU CUTYaI[UU?

2. Uto OBl BB TOCOBETOBAJIM BUIIE-TIPE3UACHTY aBHAKOMITAHUN ?
3. B uem cocTosAT 0COOEHHOCTH OpPTaHU3AIMHA MAPKETHHTOBOW JIEATEIHPHOCTH HAa TYPUCTCKOM TMpE-
PUATHU?




JlaiiTe pa3BepHYTYIO XapaKTEpUCTUKY BApUAHTOB OPraHU3ALMOHHBIX CTPYKTYpP CIYX OBl Mapke-
TUHTA TYPUCTCKOTO MPEIIPUSATHSL.

I[IpakTuKywmMe ynpa;kHeHust

19.Bs1 paboTtaeTe MeHeKEpOM TyphHUPMBI BCETro Mapy Heselb. Bbl 0ueHb Topsl TYpIpOayK-
TOM, KOTOPBII pean3yeTe, U MO3TOMY TBEPAUTE NOTEHLIUAIbHOMY KIIMEHTY, YTO Ballll YCIYTH
CPaBHUMBI TOJIBKO C «KaJHJUIAKOM» U aBTOMOOMIJIECTPOCHUH, OHM JIYUIIIHE U3 UMEIOIINXCS Ha
PBIHKE ¥ Ha MHOTO CBETOBBIX JIET ONEpPEkKarOT MPEJIOKEeHU KOHKYPEHTOB. Bo BpeMs mpe3eHTaluu
TYpPHPOIYKTa BbI Y/EJsI€TE JIbBUHYIO JIOJI0 BPEMEHH pacckas3y O ero BelIMKosenHoM kadecTse. [1o-
TEHIUAIbHbBIN KIHEHT OTBeuaeT: «MeHs He CIUIIKOM UHTEpeCyeT BhlcoUaiilliee KaueCTBO BalllUX
ycayry. [louemy OH oTpearnupoBai Ha Ballld CJIOBAa OTpHUIATENbHO? UTO B caMOM Jiejie HHTepecoBa-
710 kirueHTa? OTBET apryMEeHTUPYWUTE, UCTIOJIb3YS JIJISL 3TOTO JIUTEPATYPHBIE UCTOYHUKHU U JTMYHBII
OTIBIT.

20.«IIpomaBriamu pokaaroTcs, a He CTaHOBATCS». COTIAaCcHbI JIU BbI C TUM YTBEpKICHUEM?
OtBer o0ocHyiite. Kakyio posib urpaet crierpaibHast OAr0TOBKA B Pa3BUTHU UHAWBUIYATBHBIX
CIOCOOHOCTEN MEHeHKepa Mo MpoJaxkaM TYPUCTCKOU (prupMbl?

21. TBopueckuii MOAX01 — BaXkHeHIast cropoHa pekiambl. Kak 3amernn Yunbsm bepuOax,
«oaHux (hakToB HeAOCTaTOUHO... Benp u lllekcnup Mcnoap30Bai JOBOJIBHO OaHAbHBIE CIOKETHI, HO
Onarosapst BEJIMKOJIEITHOMY MacTEPCTBY €0 COYMHEHUS cTaiuu OeccMepTHRIMNY. [lpuBeaurte npu-
Mepbl TYPUCTCKOM peKiIaMbl, TIe, Ha Balll B3IJIA, YETKO BBIPa)KE€H TBOPUYECKHUI, HECTaHapTHBIN
MOJIXOJ K PEKIIAMUPOBAHUIO TYPUCTCKHUX YCIYT.

22. Ha ocHOBe aHanM3a TYpUCTKOW peKJIaMbl B IIPecce MoA0epUTe peKIaMHbIe OObSIBICHUS, B
KOTOPBIX MCIOJIb30BaHbl pa3InuHbie (POPMBI PECTaBICHUS peKiIaMHON nHpopmauu. Kakum
o0ImuM TpeOOBaHMIM JOJDKHA COOTBETCTBOBAThH (popMa peksiaMHoro odpaienus? Ects nu B3au-
MOCBSI3b MEXIY (hOPMOI peKIaMHOTO oOpatieHust u ero ctuiieM? OTBEThI apryMEHTUPYHTE.

23. JIoCTaToO4HO YacTO TYPUCTCKHE MPEANPHUATHS IPOBOIAT PEKIAMHbIE KaMITAHUH, MEPOTIPHSI-
THS IO CTUMYJIMPOBAHUIO COBITA U TIPONAaraHje napaiesbHo. MOXKHO JIM pa3fesiuTh X BO BpeMe-
Hu? O0bsicHUTE, Kak (prupma Moriia Obl OIIEHUTH YPPEKTUBHOCTD KAXKIOT0 U3 TaHHBIX HJIIEMEHTOB
KOMIIJIEKCAa MAPKETUHTOBBIX KOMMYHUKAIIAM?

6. PyKOBOJICTBO TYpHCTCKOTO MPEANPUATHS, HA KOTOPOM BbI IPOXOJUTE MPAKTUKY, PELIHIIO
clieJaTh OCHOBHOM aKIIEHT B CBOEH JIESITEIbHOCTH HA MPSIMOM MOYTOBOM peKaMe U MOPYYHIIO BaM
MOJArOTOBUTH 0OOCHOBaHME MPECTOSAIIECH pekiiaMHOl kammanuu. [IpeacraBpre aprymen-
TUPOBaHHbIE NpeanokeHus. Kakum o6pazom, Ha Ball B3IUISA]I, MOXKHO MOBBICUTH 3 (HEKTUBHOCTh
IPSIMON TOYTOBOW PEKJIaMBbI?

24 Bam, KaKk pyKOBOAUTENIO (PUPMBI, IPEICTOUT MPOBECTH UMHCTPYKTAK CBOMX CTEHANUCTOB.
Ha xakue acniekThl Bl 00paTuTe UX BHUMaHUe?

25.BricTaBOuHBIN cTeHT — JUI0 GupMbl. Kakyro KOHIETIIHIO OpraHu3alui U 0)hOpPMIICHHS
BBICTABOYHOT'O CTEH/Ia BbI ObI BEIOpAJIH, IPUHSB PELICHUE y4acTBOBATh B BbIcTaBke «llyTemecTBus
u typusm» (MITT) B MockBe? OTBET apryMeHTHpPYHTE.

26.ITpoeccop Credan bepuert yrBepxknaet: «B opranuzanuu, 1eiCTBUTEILHO UCTIOBEIY-
foel Grtocopuo MapKeTHHTa, BaM HE YAACTCS ONPEIETNTh, KTO HMEHHO paboTaeT B OTAeNe Map-
KeTuHra. Kaxaplit coTpyTHUK B OpraHu3aluy, IPUHUMAs PELICHUs, YIUTHIBAET UX BO3/ICHCTBHE HA
noTpedutens». Kak 3To yTBepKaeHHE COOTHOCUTCS C KOHIENIIMEH MapKEeTUHTa B Typu3me?

27. KpymHas TypucTckas pupMma-Typoreparop Npuriacuia Bac B Ka4eCTBE dKCIepTa-
KOHCYJIbTaHTa JUIsl POBEICHUs peBU3UU MapkeTuHra. Kakum oOpa3om Bbl Obl OPraHHU30BaJIH €€
npoBeicHuE?

28. IIpoananu3upyiTe ¢ MO3UIUNA MapKETUHTa HECKOJIBKO PEKJIAMHBIX 00pallieHui B Mpecce,
KOTOpBbIE, Ha Balll B3TJISA, ABISIIOTCA 3G deKTUBHBIMU. CpaBHUTE UX C IPYTUMH, HE COOTBETCTBYIO-
HIMMH OOILIENPUHSITHIM KpUTEpHUsIM 3P dekTuBHOCTH. [laiiTe pekoMeH1alluu 10 UX COBEPILIEHCTBO-
BAHMIO.

29. IlpencraBuTeNH OJHON M3 KPYMHEHIINX TYPUCTCKUX (PUPM MPUXOJIST B Ballle ydeOHOE 3aBe-
JICHHE C LIeNbI0 0TOOpa KaHIUAATOB Ha JOJDKHOCTH CIICIUAUCTA IO MapKeTUHTY. [TucbMenHo mo-
TOTOBBTE MPE3CHTAIHIO (pe3toMe) cedsl, T0T0OHO TOMY, KaK ObI BBI JETaJIA MPE3CHTAINIO TYpPITPO-




nykta. Kakue Bo3pakeHus: MOTYT OBITh BBIIBUHYTHI POTUB Balllell KaHAUIaTypbl? UTo B Oyzaere
JenaTh, YTOObI CHATH 3TH BO3pa)KEeHUs B Ipoliecce codecenoBanusi? Kakue npreMsl 3aBepiieHus
cobOece0BaHUs BbI MOTJIH ObI HCTIOJE30BaTh, YTOOBI TTOJIYYHTh MPUTJIAIICHHE Ha padoTy?

30. YyacTtue B BBICTABOUHBIX MEPOIIPUATHUSAX, TIO CBOCH MPUPOE CTABSIIUX MOCETUTENS BO Ii1a-
BY yriia, Tpe0yeT U3ydeHus MpeanoiaraeMplX moceTureneii crenaa. Takoi moaxo ] 3HaYuTeIbHO
oOnerdaet paboty nepcoHana ¢pupMel Ha creHae. Mcrnons3ys nutepatypy (Hanpumep, kKaury S.I.
Kputcorakuca «ToproBeie spMapku U BHICTaBKU. TeXHUKA y4acTUs 1 KOMMYHUKAILIUN»), COOCTBEH-
HBIC HAOJIFOICHUS U OIIBIT, BBIICTTUTE OCHOBHBIE THITHI TIOCETUTENCH BHICTABKU M OMIPEICIIUTE
Haubosee nmpuemiieMyro GopMy YCTaHOBJIEHUS! B3aHMOOTHOIIEHUHN C KaXKIbIM U3 HHX.

31. JlupexTop KPYMHOTO TYPUCTCKOTO MPEANPHUATHS HAa COBEIAHUH C/eall IEpea CBOMMHU CO-
TpYAHUKaMU clieqyrolee 3aspieHue: «EquHcTBeHHoe ycinoBue ycnexa B Ou3Hece — KIIMEHT. 3a-
OyIbTe akaJieMUYECKUE TIPUHIIUITBI YIIpaBIeHus. Bce, 4To BaM HY>KHO, — 3TO ONPEEIHUTh, TIpa-
BUJILHO JIM BBl IOCTPOUJIM OTHOILIEHUS C KIIMEHTAaMU, U ITOCTAPaThCS YBETUYUTD UX YUCIIO».
Hackonpko cripaBeyinBo 3T0 Bbicka3biBaHue? OTBET apryMEeHTUPYHTE, UCTIONb3Ys TaHHbIC JINTe-
paTypHBIX HICTOYHHUKOB, JIMYHBII ONBIT, HAOIIOICHUS.
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